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FREQUENTLY ASKED QUESTIONS: NOVEL CORONAVIRUS 2019 

(Updated January 22, 2020) 

GENERAL FACTS: 

• Currently 1 confirmed case in Snohomish County (first known case in the U.S.). The 
case was announced on January 21, 2020. 

• Patient is a male in his 30s and a Snohomish County resident 
• Patient is currently at Providence Regional Medical Center Everett for observation and is 

in stable condition. 
• Patient had recently returned from Wuhan, China, where an outbreak of novel 

coronavirus has been underway since December 2019. 
 

1. WHAT IS A CORONAVIRUS? 
A coronavirus describes a large number of viruses that usually cause mild respiratory 
illness. But there are coronaviruses that have caused more severe illness, such as 
severe acute respiratory syndrome (SARS) and Middle East respiratory syndrome 
(MERS). Novel coronavirus 2019 is a new coronavirus and can cause pneumonia. 
 

2. WHAT ARE SYMPTOMS OF CORONAVIRUS? 
Most coronaviruses cause respiratory illnesses, including cough and fever. The common 
cold is a type of coronavirus. Symptoms may include runny nose, headache, cough, sore 
throat and/or fever. 
 

3. WHERE DID THIS VIRUS COME FROM AND HOW IS IT SPREAD? 
Early on, it is difficult to know the exact source of the virus, how well it spreads from 
person to person, and how severe the infection is. Based on what we know today, the 
virus can be transmitted from person to person. 
 
Human coronaviruses most commonly spread from an infected person to others through: 
the air by coughing and sneezing, close personal contact like shaking hands, or touching  
a surface with the virus on it and then touching your mouth, nose or eyes before washing 
your hands. 
 
Initially, some patients were linked to a live seafood and meat market in Wuhan, China, 
but cases have continued after the market was closed January 1.   
 

4. WHAT ARE RISKS FOR GETTING THE VIRUS? 
The risk to the general public is low, given that there is only one case identified in the 
U.S. and the lack of evidence of easy spread. In addition, even in China there have been 
relatively few cases identified to date in relation to the size of their population.   
 

5. WHAT FLIGHT WAS THE PATIENT ON? 
We are working with CDC to gather travel and flight details.  
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6. I WENT TO THE EMERGENCY ROOM (OR CLINIC) THIS WEEK. WAS I EXPOSED?   
HOSPITAL -- Due to an abundance of control procedures in the hospital, patients and 
visitors have not been exposed to the ill person and the virus. 
 
CLINIC – the clinic that the patient visited is being evaluated for exposures, and all staff 
and patients that may have been impacted are being notified by the Health District. 
 

7. DID THE PERSON WITH CORONAVIRUS EXPOSE ANYONE IN OUR COUNTY? 
The person sought medical attention soon after symptoms developed and followed 
procedures to reduce potential exposures. He was quickly isolated according to CDC 
guidance. We are working with the state Department of Health and CDC on case follow-
up. 
 

8. IS THERE A VACCINE FOR 2019 CORONAVIRUS? 
At this time, there is no vaccine for coronavirus. 
 
You can help prevent the spread of illness by washing hands often with soap and 
running water, staying home if you are sick, avoiding close contact with others who are 
sick, covering your coughs or sneezes with a tissue, and cleaning and disinfecting 
objects and surfaces. 
 

9. WHAT SHOULD I DO IF I GET SICK? 
If you have traveled from the Wuhan area of China or been in close contact with 
someone with confirmed novel coronavirus 2019 and feel sick with fever, cough, or 
difficulty breathing, call your health care provider BEFORE going to get care and tell 
them about your symptoms and travel. They can provide you instructions for seeking 
care so that you do not expose others. 
 
There are many causes of fevers, coughs, and other respiratory symptoms. Most clinics 
have surgical masks that you may be asked to wear while in the clinic. Please protect 
others and wear a mask if asked.   
 
Wash your hands. Cover your cough or sneeze. If you are ill, stay home. 
 

10. IS IT SAFE TO TRAVEL TO CHINA? 
Travelers to Wuhan, China, should avoid contact with sick people, animals (alive or 
dead) and animal markets. 
 
Travelers from Wuhan to the U.S. may be asked questions about their health and travel 
history upon arrival. 
 
Preliminary information suggests that older adults and people with underlying health 
conditions may be at increased risk for severe disease from this virus. 
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11. IF I (OR SOMEONE I KNOW) HAS BEEN TO CHINA RECENTLY, WHAT SHOULD I 
DO? 

If you traveled to Wuhan or have been in close contact with someone who has confirmed 
novel coronavirus 2019 and feel sick with fever, cough, or difficulty breathing, you 
should: 

• Seek medical care right away. Before you go to the doctor’s office or emergency 
room, call ahead and tell them about your recent travel and your symptoms. 

• Avoid contact with others. 
• Do not travel while sick. 
• Cover your mouth and nose with a tissue or your sleeve (not your hands) when 

coughing or sneezing. 
• Wash hands often with soap and water for at least 20 seconds. Use an alcohol-

based hand sanitizer if soap and water are not available. 
 

12.  HOW IS THIS VIRUS TREATED? 
Treatment is supportive care for symptoms, fluid intake, and isolation/observation.  
There is no cure for this virus.  
 

13.  ADDITIONAL INFORMATION: 
Visit www.snohd.org/ncov2019 or www.cdc.gov/coronavirus/2019-ncov/index.html. 
Follow the Snohomish Health District on social media (facebook.com/SnohomishHealth, 
twitter.com/snohd)  
 
 
 

http://www.snohd.org/ncov2019

