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OVERVIEW

The McKinney-Vento Homeless Education Assistance Act, reauthorized in 2015
by Title IX, Part A of the Every Student Succeeds Act, provides for the delivery
of services to remove barriers to the enroliment and retention of homeless
children and youth in schools. Every school district or LEA is required to
implement the McKinney-Vento Act, including appointing a local homeless
liaison who is responsible for ensuring that homeless children and youth are
identified, enrolled immediately in school, and linked to services.

School administrators, teachers, and support personnel encounter children and
youth experiencing homelessness every day and play a critical role in ensuring
that these children and youth are identified and served. As school personnel,
you are often the ones who develop trusting relationships with students and
families and can be the eyes and ears to identify vulnerable students and
ensure that they are linked to services and support.

This booklet will guide school personnel in ways to support homeless families,
children, and youth. Included are a summary of requirements of the McKinney-
Vento Act and state legislation, the role of the local liaison, and both general
strategies for school personnel and strategies for specific role groups to help
homeless students enroll in school, attend regularly, and succeed academically.
Also included are links to additional information and resources.



GENERAL STRATEGIES FOR SCHOOL PERSONNEL

¢ Have contact information for the local homeless liaison on hand
and contact him or her to learn about LEA procedures and
policies regarding homeless students.

¢ When you identify a student who is or may possibly be
experiencing homelessness, contact the local liaison right away
to ensure that the student is linked to all needed services.

e Participate in trainings to increase your awareness of the needs
of homeless students and provisions of the McKinney-Vento Act
to address their needs.

e Become familiar with trauma-informed services, understanding
that many homeless children and youth have experienced
tremendous loss, stress, and in many cases, domestic violence.

e Be on the lookout for indicators that a child or youth may be
experiencing homelessness, such as

o chronic hunger or fatigue;

o stress and concern about family or where they will go after
school;
erratic attendance at school;
changes in behavior;
poor grooming or clothing that draws attention or is worn for
several days in a row; or

o reluctance to part with belongings while at school.

e Encourage the student and build hope for the future.

e Discuss a child’s or youth’s possible homelessness with him or
her or with parents or guardians in a discrete, respectful way,
avoiding using the word “homeless.” You should use terms like
“living in a temporary situation” or “not having a stable place to
live.”

e Do not disclose information about a student’s living situation to
anyone other than the local liaison and to other school
administrators and school staff only as needed.

e Ensure that the child or youth feels welcome in the school and
classroom and has genuine connections to caring adults.

D)
e
Z,
i
=
>
h
w
;_]
=
>
—
i
2
m 3
w
—
@)
=
W
®
a
o
@)
—
i,
r
=
w
Q
Z
Z,
=
-

RESOURCES

e NCHE Training Resources (Webinars and Self-Paced Trainings)
http://center.serve.org/nche/web/online tr.php




STRATEGIES FOR SECRETARIES, REGISTRARS, CLERKS, AND
ADMINISTRATIVE ASSISTANTS

o Look for indicators that a student may be experiencing
homelessness and make a referral to the local homeless liaison.

o Learn to identify indicators of possible homelessness during
the enrollment process, such as

» a lack of records, such as a birth certificate, immunization
records, school and preschool records, address
verification;

= parents who do not know the last school their child
attended;

» attendance at multiple schools;
»= a low-cost motel/hotel address on an enrollment form;

» statements such as, “it's a new address; I can't remember
it;” or “we’ve been having a hard time lately;” or “we
move a lot and are staying with friends until we find a
place.”

o Include a housing intake form with enrollment materials with
a check-off for types of living situations that would indicate
homelessness.

o Ask the family if there are preschool-aged children and
include this information in your referral to the local liaison.

¢ Provide a welcoming environment for families, children, and
youth experiencing homelessness.

o Ensure that posters with the educational rights of homeless
children and youth are posted visibly in the registration area
and brochures are readily available.

o Have sensitive conversations in a private area; allow the
family or youth to fill out forms in a private area.

o Inform homeless families, children, and youth that homeless
students have the right to remain in their school of origin, if
in their best interest, and receive transportation to and from
the school of origin; providing this information is required by
law;

o Discuss a child’s or youth’s possible homelessness with him
or her and with parents or guardians in a discrete, respectful
way, avoiding using the word “homeless.” You should use
terms like “living in a temporary situation” or “not having a
stable place to live.”

o Discuss with the parent, child, or youth school policies and
routines; provide a tour of the school.
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