
***ALERT! ***  

IMPORTANT NOTICE ABOUT MEDICAID 

Over 90,000 children in Missouri have lost Medicaid (also called MO 

HealthNet) since January 2018. Your child may be one of them. 

Did you get a yellow annual renewal form in an envelope 

marked “time-sensitive?” It looks like this… 

 

• Did you complete, sign, and return this form?  
 

• Have you checked to make sure your child still has 
Medicaid coverage?  

 

• Because of mail delays or other problems, it is possible that your child is 

no longer covered. Even if you sent in the form, it is still very important 

to check! …See next page for more information on what to do next. 

 



How to check your child’s Medicaid coverage:  Go to the Department of Social Services 

Website at https://mydss.mo.gov/ and click on the “Check My 

Status” button.  

If you see that your child has lost coverage, you may call 855-373-

9994 to complete your Annual Review form. You can do this any 

time before the end of the 90-day grace period following the due 

date.  You do not need to file a new application during that 90-day 

period. 

If the Annual Renewal form is received by the Family Support 

Division (FSD) within 30 days, your case will be re-opened. If you are found eligible, there will be no 

break in  coverage and your child will be covered for another 12 months.  

If the 90-day grace period has ended you will have to file a new application.  Applications may be 

submitted electronically by going to https://mydss.mo.gov/ or by calling 855-373-9994.     

There are people that can help you through this process. Your medical provider, nursing or support 

staff at your child’s school, the local FSD office or a local legal aid organization may be able to help. 

You can find a local legal aid by going to https://www.lsmo.org/node/747/our-offices. 

Note that MoHealthNet / Medicaid includes the following companies. Look at your child’s Insurance 

Card. 
      Home State Health        United Healthcare               Missouri Care    MO HealthNet 

   

https://mydss.mo.gov/
https://mydss.mo.gov/
https://www.lsmo.org/node/747/our-offices
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Call to Action! 
 
Missouri is in crisis!  As of August 1st, over 90,000 children in Missouri have lost their health 
insurance coverage through MO HealthNet.  Many families are not even aware that their 
coverage has been terminated.  
This matters to schools and school-based health programs for five critical reasons:  

1) school attendance drives school revenue  
2) achievement suffers when students are sick  
3) Medicaid revenues are critical for schools  
4) sick children spread disease to other children and staff 
5) lack of MO HealthNet coverage may affect students’ ability to enroll  

 
Schools play a vital role in addressing this crisis. Your school participates in School District 
Administrative Claiming or SDAC, which brings much needed revenue into the schools.  Helping 
parents get connected to health insurance and to medical providers within the community is the 
central function of SDAC.   
 
Every school needs to develop a clear plan of action for how to help parents reinstate dropped 
coverage or to get initial coverage.  Please communicate the urgency of this crisis to your staff 
which would include the following positions:  school-based health program providers, school 
nurses, school counselors, social workers, SDAC Coordinator, Special Education Director, 
principals, ELL staff and other alternative school staff.   
 
Important Information on How to Help 

• Once a child has been dropped, they have 10 days to respond and 90 days to renew 

without a gap in coverage or they MUST reapply online. Help families navigate the 

website https://mydss.mo.gov/. You can even check if an individual has coverage by 

going to that site.  

 

• Offer to help families contact the DSS Family Support Division at 1-855-373-9994 for 

assistance. 

 

• Help families complete the online enrollment packet. Families need the following 

information to reapply: Name of child, Physical Mailing Address, Date of Birth of child; 

Telephone Number; Social Security Number; Departmental Client Number (DCN); 

Income Information – Paystub 

 

• Post the attached handout in your schools, at enrollment sites, in your offices, and on 

your website. 

 

https://mydss.mo.gov/
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• Tweet out to all parents and caregivers about the insurance coverage issue. Initiate 

district-wide communication systems to all your families, make announcements during 

back to school events, etc.  

 

• The Department of Social Services has team members available to attend back-to-

school events to assist families in your district. Department of Social Services staff will 

be available to provide families with information about services, offer applications or help 

apply for services, and answer questions. If you would like to request a DSS team 

member for your upcoming back-to-school event, reach out to the Department of Social 

Services at DSS.DirectorsOffice@dss.mo.gov.  Please provide information about the 

location, date, and expected event size, and availability of computers with internet.  

The Show-Me School-Based Health Alliance of Missouri and other agencies across the 
State are teaming together to form task forces on this important issue. As providers and 
school staff, it is our responsibility to ensure that families regain / maintain their Medicaid 
Coverage. This issue impacts everyone in the system (hospitals, providers, schools, 
districts, and communities) financially, with resource allocation, staffing, and could 
immensely impact our ability to continue to provide services to the children and families in 
Missouri.  
 
Washington University-St. Louis recently published an interactive map showing county-level 
numbers and the percentage changes regarding the drop in the child enrollment in MO 
HealthNet. https://public.tableau.com/views/ChangeinMOHNKidsEnrollmentupdated/Dashboard
1?:embed=y&:display_count=yes&publish=yes&:origin=viz_share_link 
 
We invite you to become part of the Show-Me School-Based Health Alliance of MO. To 
learn more about the Alliance and the importance of school-based health programs, visit 
our website at https://moschoolhealth.org/. We have also included a brief summary of 
school-based health programs for your review.  
 
Best Regards, 
 
 
 
Molly Ticknor, 
Executive Director, Show-Me School-Based Health Alliance of Missouri 
mticknor@moschoolhealth.org 
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URGENT MEMO: MISSOURI CHILDREN LOSING MEDICAID COVERAGE 

 

Between January of 2018 and June of 2019 more than 100,000 children/families have lost Medicaid 
coverage in Missouri, and 80% of those children are living below the poverty line. This is a CRISIS 
situation! Missouri now has one of the largest declines in families covered by Medicaid in the Nation.  
 
While some decline in enrollment may be attributable to economic factors, the significant decline in 
Missouri’s enrollment appears to be directly related with new renewal procedures and information 
systems enacted in Missouri in July of 2018.  
 
There are several issues and challenges: 

• Eligible patients are losing coverage 

• System issues with DSS (staffing, closure of resource centers and only one number to contact) 

• IT and data issues (internal systems at DSS do not talk to each other, wrong addresses or other 
demographic information in the State systems) 

• Families were notified via mail or phone (both may have been out of date or incorrect) 

• Families are having issues with the renewal process 
o Families never received their annual renewal notices 
o Families did not open the renewal notices or did not report contact information change  
o Families are experiencing significant issues accessing assistance at the DSS Call Center 

and Local Resource Centers (often on hold for over 1 hour) 

 

As providers and school staff, it is our responsibility to ensure that families regain their Medicaid 

Coverage. This issue impacts everyone in the system (hospitals, providers, schools, districts, and 

communities) financially, resource allocation, staffing, and the overall well-being of the children and 

families we serve.  

 

Note: Once a child has been dropped, they have 10 days to respond and 90 days to renew without a 

gap. Families can contact the DSS Family Support Division at 1-855-373-9994 for assistance. 

 

So, what can you do?? 

• Post the attached handout in your schools or offices, on your website, Tweet it out, do robo-calls 

to all your families, make announcements during events. 

• Help families navigate the website https://mydss.mo.gov/. You can even check if an individual 

has coverage by going to that site.  

• Help families complete the enrollment packet. Families need the following information to reapply: 

Name of child, Physical Mailing Address, Date of Birth of child; Telephone Number; Social 

Security Number; Departmental Client Number (DCN); Income Information - Paystub 

https://mydss.mo.gov/
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