
 

Getting Setup 

1) The first step all staff need to take is to go to the Secure Washington website: 

https://secureaccess.wa.gov/myAccess/saw/select.do 

Once there, select “SIGN UP!” 

 

You will enter your personal information including the user name and password you will use for your 

account. 

You will need to make sure you have access to the email you provide as you will have to validate your 

account.  

Once validated, you will have to add SEBB to your list of services. 

 

 

 

 

 

 

https://secureaccess.wa.gov/myAccess/saw/select.do


 

 

Select “I would like to browse a list of services.” 

 

Scroll down to “Health Care Authority”. 

 

Select SEBB My Account 

* You cannot access SEBB without completing your Secure Access Washington account. 

 

Click “OK” (as shown above) 

If you have any issues, please contact the Health Care Authority at either hcasebbitsupport@hca.wa.gov 

or (855) 648-3100. 

 

 

Click on SEBB My Account – Directs you to screen below 

* You will not have to come back to this site unless you clear your cookies. 



 

Welcome to SEBB 

https://myaccount.hca.wa.gov/ 

After setting up your Secure Access account, this is the site you use moving 

forward to view your account, manage dependents, upload documents, and 

finalize your benefits. 

 

 

 

 

 

Click on “Log into SEBB My Account” as shown above 

Complete step 1 of 2, adding your last name, DOB and last four digits of SS# 

Click “Verify my information” 

 

 

Complete Step 2 of 2 and click “Claim this account & go to dashboard” as shown below 

https://myaccount.hca.wa.gov/


 

Read & click the “Accept” button – you will end up on the dashboard show below. 

 

 

Once logged in, please take a moment and view your profile. 

You will need to ensure your residential address is correct.  The mailing & billing addresses can be left 

blank. 

 

Below is a dashboard you will see. The markers shown below are labeled in the order you should select. 

You want all 4 items with a green check mark. If all 4 are not green, you are missing something and will 

need to click on the corresponding marker to see what is outstanding. 

 



 

 

 

 

Looking for help and/or more information before making your decisions? 

The Washington State Health Care Authority has two sites to help you out. 
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Virtual Benefits Fair 

https://benefitsfair.hca.wa.gov/ 

 

 

 

 

 

ALEX 

https://benefitsfair.hca.wa.gov/ask-alex.html 

 

https://benefitsfair.hca.wa.gov/
https://benefitsfair.hca.wa.gov/ask-alex.html

