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Student Services 
 

Dollarway School District Student Services is dedicated to building strong 

partnerships among students, administrators, teachers, parents and the 

community with a primary focus in facilitating success in all students. It is the 

mission of the Student Services Team to assist in providing the resources and the 

support services to insure that Dollarway School District attains its mission of 

graduating the whole child. Student Services is composed of a dedicated and 

talented team that strives to assist in meeting the needs of each student 

academically, socially and emotionally.  

 

The primary function of the Student Services Team is to provide support through 

a variety of programs/departments in compliance with school district policies.  

The team is committed to work diligently with parents and the faculty to support 

an atmosphere that promotes a positive learning environment with focus on 

supporting academic excellence, trust, respect, safety and consistency to all 

students.  

The areas of Student Services encompass numerous support services, which are: 

Health Services, Nutrition/Food Services; Parent & Family Engagement; Social 

Services, PBIS/Positive Culture, Safety, and Outreach Mental Health Counseling.  

Each of the areas contribute to the district's mission of Collaborating, Educating 

and Graduating the Whole Child.  

Parental Engagement is an essential component of all student support. We 

recognize that parents are the first and most important teachers of our students. 

Therefore, we encourage parental involvement in the educational process to 

maximize the children’s learning.  

The Student Services Team collaborates and works closely with the District 

Administrators, Special Services Department and School Counselors to aid in 

assuring students’ special needs are met. We understand that parents and 

teachers must work together to monitor the academic performance of students, 

particularly those students with special needs.   

In order to facilitate this approach the district continues to have a strong Special 

Education Department working with our schools to identify students in need of 

additional services. Periodically the Director of Special Services will be 

contacted for resources and for consultations. Referrals are made as needed. 

Referrals may be made to any department that make up the student services 

team or to the entire team for review.  If the individual department receives the 

referral and is unable to meet the referral requirements, the team may be called 

together to collaborate and develop a plan that best meets the needs of the 

student.  
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Dear Parents/Guardians of Dollarway School District,  
 

This message is enclosed to notify you of the Dollarway School District Student 

Handbook. The Student Handbook answers questions regarding policies, 

practices and procedures of Dollarway Schools. The information contained in 

the handbook is valuable to both parents/guardians and students. You may 

access the Student Handbook via our website at www.dollarwayschools.org by 

clicking on your child’s SCHOOL & the MENU tab. 
 

(THIS IS NOT THE STUDENT HANDBOOK) 
 

If you have any questions after reviewing the handbook, we encourage you to 

contact the school administrator at your child’s school. 
 

We wish our students and parents/guardians a successful school year in 

Dollarway School District.  
 

STUDENT SERVICES PLAN CONTINUED 
 

Programs and Services offered in our district that supports Student Services. 
(Please Contact Central Office at 870-534-7003 to be Connected to Dept. Below) 

CONTENTS 

DEPARTMENTS & SERVICES PAGE(S) 
Overview of Programs & Services 1-3 

School Health Services 4 

Food & Nutrition Services 4-5 

Parent & Family Engagement 5-6 

Gifted & Talented 6 

School Counseling Services 6-9 

                    >Student Records 6-7 

                    >Homelessness 7-8 

                    >Residency/Migrant Education 8-9 

Coordinator of School Health 9-13 

                    >Bullying Prevention 10 

                    >Substance Abuse 12-13 

                    >Mental Health Services 14 

School Social Worker(s)/Military Families 15 
PBIS (Positive Behavioral Interventions & Supports) 

Alternative Education 

15-17 

Special Services 17 

504 Accommodations, English Learners, etc. 17-18 

Athletics/Sports 19 

Transportation 19 

Maintenance 19 

Student Support Services By Dept. 20 

Community Partners Chart 21 

Student Handbook Accessibility 
 

Phone Numbers for 

Individual Campuses 

are Listed on the Front 

Cover 

http://www.dollarwayschools.org/
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PROGRAMS AND SERVICES 

 

We model the Whole Child Tenets as set by ASCD’s 

Whole Child approach, listed below: 

 Each student enters school healthy and learns about and practices a 

healthy lifestyle. 

 Each student learns in an environment that is physically and emotionally 

safe for students and adults. 

 Each student is actively engaged in learning and is connected to the 

school and broader community. 

 Each student has access to personalized learning and is supported by 

qualified, caring adults.  

 Each student is challenged academically and prepared for success in 

college or further study and for employment and participation in a global 

environment. 

 

Dollarway School District supports the whole child approach, which ensures that 

each student is healthy, safe, engaged, supported, and challenged, sets the 

standard for comprehensive, sustainable school improvement and provides for 

long-term student success. 

 
Student Support Services holds a piece to the puzzle in determining the success 

of the whole child; Health Services, Gifted & Talented, Mental Health Counseling, 

Nutrition/Food Services, Parent Engagement, Social Services, PBIS/Positive 

Behavior, Health & Safety, Transportation and much more. 

 

http://www.ascd.org/programs/The-Whole-Child/Healthy.aspx
http://www.ascd.org/programs/The-Whole-Child/Safe.aspx
http://www.ascd.org/programs/The-Whole-Child/Engaged.aspx
http://www.ascd.org/programs/The-Whole-Child/Supported.aspx
http://www.ascd.org/programs/The-Whole-Child/Challenged.aspx
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Our Student Services team utilize the round-the-table approach when 

collaborating together to develop plans and strategies to meet the needs of 

the whole child.   

The mission of the School Health Services Department is to provide students and 

their families with preventive and early intervention services that enable the 

student to be healthy and learn to the best of his or her potential.  Our motto is 

every child deserves a school nurse and deserves to be healthy. 

Dollarway school nurses and health aides provide a range of health services in 

the schools and community for school age children and their families. There is a 

Registered nurse and Health-aide assigned on each school campus. A variety of 

services are provided.  Some of the services include immunizations, 

hearing/vision/scoliosis/BMI screenings, referrals, care coordination, health 

education/promotion, and consultation. 

For more information please contact the school health office at your child’s 

school or contact the School Health Services Director for the district or visit: 

http://www.dollarwayschools.org/o/District/page/health-safety--5 

 
 

The Dollarway School District is pleased to announce the district’s policy for 

providing meals at NO CHARGE for all students participating in the National 

School Lunch Program or School Breakfast Program, regardless of eligibility 

category during the present school term un  less otherwise notified. This is made 

possible through the United States Department of Agriculture (USDA) Special 

Assistance Certification and Reimbursement Provision Alternative. 

 

 

 

 

All adults, e.g., visitors, teachers, support staff members, and administrators of 

the district must assume full cost of the meal which is $1.50 for breakfast and 

$3.50 for lunch.  
 

Dollarway School District in accordance with guidelines set by Federal civil rights 

law and United States Department of Agriculture (USDA) civil rights regulations 

and policies, the USDA, its Agencies, offices, and employees, and institutions 

participating in or administering USDA programs are prohibited from 

discriminating based on race, color, national origin, sex, disability, age, or 

reprisal or retaliation for prior civil rights activity in any program or activity 

SCHOOL HEALTH SERVICES 

 

FOOD & NUTRITION SERVICES 

http://www.dollarwayschools.org/o/District/page/health-safety--5
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conducted or funded by USDA. 

 

Persons with disabilities who require alternative means of communication for 

program information (e.g. Braille, large print, audiotape, American Sign 

Language, etc.), should contact the Agency (State or local) where they applied 

for benefits. Individuals who are deaf, hard of hearing or have speech disabilities 

may contact USDA through the Federal Relay Service at (800) 877-8339. 

Additionally, program information may be made available in languages other 

than English. 

 

To file a program complaint of discrimination, complete the USDA Program 

Discrimination Complaint Form, (AD-3027) found online 

at: http://www.ascr.usda.gov/complaint_filing_cust.html and at any USDA 

office, or write a letter addressed to USDA and provide in the letter all of the 

information requested in the form. 

 

Students with Food Allergies:  In order for the cafeteria staff to make meal 

accommodation we need a written order on file from your child’s medical 

provider.  See the school nurse at your child school for further information. 

 

Meal Times: See Student Handbook for start and stop time of meals on each 

campus. 

 

 

 
Dollarway School District’s Title I Parent and Family Engagement Center (FEC) is 

a place where we not only focus on student success, but also on helping to 

meet the needs of parents and families as well.  

We want parents and families to understand that our district isn’t just a place to 

send their children to learn, but it’s also a place where they (the parent) can 

come to access resources that lend to the success of the whole family. 

We are here to help you be an even more involved and engaged parent 

because you are the most important person in your child’s life no matter what 

their age. As President Barack Obama said, “In the end, there is no program or 

policy that can substitute for a parent. Responsibility for our children’s education 

must begin at home.” 

Each campus (JMES, RMMS & DHS) has a parent facilitator that is responsible for 

planning activities that support family engagement. 

Some for the resources offered to parents and students through the FEC center 

are, homework help, internet access and parenting education classes/info. We 

also host several exciting events such as the Fall Back to School Bash, Spring 

PARENT & FAMILY ENGAGEMENT 

tel:(800)%20877-8339
http://www.ascr.usda.gov/complaint_filing_cust.html
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Parent Success Fair, Senior & Parent Fall Mixer, and more!  Feel free to contact us 

should you have questions or need additional information or visit us at: 

http://www.dollarwayschools.org/welcome--189. 

 
 

The goal of Dollarway School District's Gifted & Talented (GT) Program's goal is to 

provide a qualitatively differentiated educational experience for our students. 

GT service is provided through enrichment, pull-out programs, or Pre AP and AP 

courses. Students also have the opportunity to participate on teams such as 

chess and Destination Imagination, where they are engaged in academic 

challenges that foster curiosity, courage and creativity. 

The identification process begins at 3rd grade with a nomination by teachers, 

parents, peers, self, and/or other significant adult(s). A placement committee 

will review each student's profile to determine placement. Students are notified 

when selected or not selected for the GT program. Reviews of students are 

conducted each year. More info on the GT program can be accessed here: 

http://www.dollarwayschools.org/o/District/page/gifted-talented--18 

 
 

ROLE OF THE SCHOOL COUNSELOR 

The school counselor’s role has expanded to include academic advising, work 

with students and families on social/emotional learning, mental health and 

career awareness and exploration. 

Your access to a School Counselor is important to us. A school counselor is 

assigned to each campus. You may phone and make an appointment to talk 

with the school counselor on your child’s campus.   

STUDENT RECORDS 

Student academic records are maintained in the counselor’s office at the local 

high school for grade 9th through 12th and beyond graduation.  To request 

records a signed consent from a parent or legal guardian is needed if the 

student is under 18 years of age. Copies of records are only released to third 

parties or parents of students age 18 or older with written consent from the 

student and a copy of a government issued photo ID (driver’s license, non-

driver’s license, state ID, passport or military ID).   

 

GIFTED & TALENTED 

SCHOOL COUNSELING SERVICES 

 

http://www.dollarwayschools.org/welcome--189
http://www.dollarwayschools.org/o/District/page/gifted-talented--18
https://www.apsva.us/schoolcounselingservices/rolestatement/
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WHERE TO MAKE YOUR REQUEST FOR RECORDS 

If the student is currently attending or last attended Dollarway School District, 

submit your request to the LAST school attended. 

If a student attended Dollarway Elementary school and progressed to Dollarway 

Middle School, the remaining elementary records are at the Dollarway Middle 

School. 

If a student attended Dollarway Middle School and progressed to Dollarway 

High School, the records are at Dollarway High School; contact Dollarway High 

School Counselor’s Office for the record. 

If the student last attended Dollarway High School, contact Dollarway High 

School Counselor’s Office for the record. 

 

HOW TO REQUEST RECORDS/TRANSCRIPT 

Transcripts can be requested in the following ways: 

In person at Dollarway High School. Monday through Friday from 8:30 a.m. to 

4:00 p.m. 

 

To obtain an official transcript, please bring the following: 

¶ $5.00 Fee in the form of cash, certified or personal check or a money 

order (credit cards are not accepted) 

¶ A government issued photo ID (ex: Driver’s License or I.D. Card) 

Social Security cards and Birth Certificates are not accepted as a method 

of identification.                                                                         
 

Unofficial Copy: Submit a request by phone or in person with a $5.00 payment 

indicating you would like to request a copy of the unofficial transcript. Please 

note if you would like it sent via fax or email. Proper identification is also required 

as indicated above.   
 

Official Copy: If the official copy is needed, you must submit a written request in 

person or by mail along with a $5.00 fee and proper identification & contact 

number to: Dollarway School District, 4900 Dollarway Road, Pine Bluff, Arkansas, 71602. 
 

HOMELESSNESS 

Dollarway School District (DSD) continues to be committed to providing support 

to our students experiencing homelessness.  School counselors are instrumental 

in ensuring students are provided with identification, enrollment and access to 

the academic programs offered by Dollarway School District.  
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Definition of Homelessness 

Anyone who, due to a lack of housing, lives: 

¶ In emergency or transitional shelters; 

¶ In motels, hotels, trailer parks, campgrounds, abandoned in hospitals, or 

awaiting foster care placement; 

¶ In cars, parks, public places, bus or train stations, or abandoned buildings; 

¶ Doubled up with relatives or friends; 

¶ In these conditions and is a child or youth not in the physical custody of an 

adult (unaccompanied youth*); 

¶ In these conditions and is a migratory child or youth. 

 

To determine homelessness, consider the permanence and adequacy of the 

living situation. 

 

* Unaccompanied youth – a youth without fixed, regular, and adequate 

housing who is not in the physical custody of a parent or guardian.  This would 

include runaways living in homeless situations and those denied housing by their 

families (sometimes referred to as throwaway children and youth). 
 

RESIDENCY 
 

Residency regulations for school attendance are delineated under Jefferson 

County’s School Zoning Policy.  

 

To register in the Dollarway School District, you will need to provide the following: 

 

¶ Proof of the child’s age, legal name (i.e., your child’s  state issued birth 

certificate) 

¶ Medical Information: A copy of an up to date immunization record;  

- A current physical examination, (Wellness Visit) within the last 24 

months.  

In order to be assigned to a kindergarten class, a parent /guardian 

must provide a copy of a current physical or well child check-up dated 

within the last 24 months or a written statement from a health care 

provider stating an appointment date to obtain a physical exam. The 

examination must be obtained within 90 days of student’s initial 

enrollment, (the first day of attendance). 

¶ Official School Records from another school system or county (if 

applicable or available) 

¶ Proof of residency (proof that the student lives in Dollarway School District)  

¶ If you own or rent a home or apartment, proof of residency is your 

mortgage or current rental contract/lease. 

¶ A copy of your utility bill: Acceptable proofs can be two current utility bills 

(gas, water, or electric). 

 

Can a family member or friend other than a parent or legal guardian enroll a 

child in Dollarway School District? 
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No, only the parent or legal guardian is able to enroll a child. The parent’s name 

should be listed on the child’s birth certificate or another legal document 

establishing proof of custody or guardianship. 

 

If you are a student or family experiencing homelessness and are trying to 

register for Dollarway School District, please contact the school counselor at the 

school the student is enrolling or the district registrar office. 

 

For questions about residency, please contact the district registrar’s office or the 

school counselor at your child’s school.  

 

MIGRANT EDUCATION 
The district shall make no attempt to ascertain the immigration status, legal or illegal, of 

any student or his/her parent or legal guardian presenting for enrollment. 

 

ADE-Arkansas Migrant Education administers programs that provide 

supplemental academic and supportive services to the children of families who 

migrate to find work in the agricultural and fishing industries. The programs are 

designed to help migrant children, who are uniquely affected by the combined 

effects of poverty, language, cultural barriers, and the migratory lifestyle, to 

meet the same challenging academic content and student academic 

achievement standards that are expected of all children. The Arkansas Migrant 

Education Program (AR MEP) is federally funded as part of the Elementary and 

Secondary Education Act, and is regulated by Title I, Part C. Click Here for more 

info: http://www.arkansased.gov/divisions/learning-services/migrant-education.  

 

 

 
 

Motto: “Healthy Students are Better Learners” 

The CSH program offers professional development opportunities to school staff 

and students; links schools with evidenced-based physical education and 

health education curricula and programming; offers technical assistance in the 

development of comprehensive school wellness policies; and provides a 

network of national and state partners that offer resources, programming and 

funding opportunities which help to create a healthy and safe environment for 

students to be engaged in learning.  

The intent of this program is to provide structure that supports the school district 

in meeting the national recommendations for physical education, physical 

activity, and school nutrition standards with resources to provide a whole child 

approach to learning. 

 

Coordinator of School Health/ 

Safety Program (CSH) 
 

http://www2.ed.gov/policy/elsec/leg/esea02/pg8.html
http://www2.ed.gov/policy/elsec/leg/esea02/pg8.html
http://www.arkansased.gov/divisions/learning-services/migrant-education
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The Ten Components of the Whole School, Whole Community, and Whole Child 

Model are: 

  

¶ Health Education 

¶ Health Services 

¶ Nutrition Environment & Services 

¶ Physical Education & Physical Activity 

¶ Social & Emotional Environment 

¶ Physical Environment 

¶ Employee Wellness 

¶ Family Engagement 

¶ Community Involvement 

¶ Counseling, Psychological and Social Services 

 
School safety encompasses a variety of issues, from cyberbullying to crisis 

management. Each student deserves to learn in an environment that is 

physically and emotionally safe for students and adults and the CSH program 

works diligently to ensure this happens. 

 

BULLYING PREVENTION 
 

Bullying Prevention in Schools Starts with Social-Emotional Learning 

Research shows that feeling unsafe at school affects a student’s ability to learn, 

focus, and take academic risks.  
 

The Whole Child & Bullying Prevention 

 

 

 

 

Bullying Prevention in Schools 

Starts with Social-Emotional Learning 
_____________________ 

Bullying has been acknowledged as a problem in schools for several decades. 

Recent media attention to the issue has thrust bullying into the forefront of many 

legislators’, educators’, and parents’ minds. In response to media attention and 

heightened concern on the part of lawmakers, educators, and families, 

research in this field has been burgeoning as well. Results from studies have 

taught us not only about the rates of bullying, but a great deal about the 

characteristics of both children who bully and those who are targeted.   

 

https://www.cfchildren.org/wp-content/uploads/programs/docs/Second-Step_White-Paper_SEL-is-the-Foundation-of-Bullying-Prevention_FA18.pdf
https://www.apsva.us/post/october-national-bullying-prevention-month-2/
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What is Bullying? 
 

Researches defines bullying/harassment, including bullying/harassment based 

on an actual or perceived characteristic such as race, national origin, creed, 

color, religion, ancestry, gender, age, sexual orientation, gender identity and 

expression, or disability, as the repeated infliction or attempted infliction of injury, 

discomfort, or humiliation on a student by one or more students.  It is a pattern of 

aggressive, intentional or hostile behavior that occurs repeatedly and over time. 

Bullying/harassment typically involves an imbalance of power or strength. 

Bullying/harassment behaviors may include physical, verbal, or nonverbal 

behaviors. These behaviors include, but are not limited to: intimidation, assault, 

extortion, oral or written threats, teasing, name-calling, threatening looks, 

gestures or actions, rumor spreading, false accusations, hazing, social isolation, 

and abusive e-mails, phone calls, or other forms of cyber bullying.  The term 

“cyberbullying” is used when text, photos, videos or other media are uploaded 

to computers and/or the Internet to defame, insult, harass or haze others. 

 
How to tell if your child is being bullied? 

 

If your child becomes sad, anxious, withdrawn, or develops behaviors to avoid 

school or certain situations, they may be experiencing some form of bullying. 

You may also observe unexplained bruises or injuries, torn clothing or “loss” of 

money or possessions. Sleep disturbances, appetite loss, or other somatic 

complaints may be signs of victimization. 

 
What to do if you see these signs? 

¶ Talk with your child.  

¶ Be calm, rational and accepting.  

¶ Allow them to tell their whole story.  

¶ Listen carefully and try to gather and organize details. Sometimes it is 

helpful to ask open-ended or indirect questions to get the conversation 

started: “Who do you like to eat lunch with? Sit on the bus with? Walk to 

school with? ” “Do you know any kids that pick on other kids? What 

happens?”  

¶ DO NOT BLAME YOUR CHILD for what has happened. 

 

Problem-solve possible strategies with your child, for example:  

¶ Avoiding the confrontational situation,  

¶ Use diffusing strategies,  

¶ Use negotiating skills, or assertively telling the “bully” to stop.  

¶ Always encourage your child to tell the teacher or counselor if they feel 

unsafe at school. 
 

Share your concerns with your child’s teacher or counselor.  
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¶ Ask about your child’s relationships with other students.  

¶ Ask the teacher to check in with other staff members (e.g., music, physical 

education) to see if they have noticed any bullying.  

¶ Let them know you are there to support your child.  

¶ Work with school staff to develop a plan to help your child feel safe at 

school. 

¶ Follow-up in a few weeks to see how things are going. 

 
What if your child engages in bullying others? 

¶ Teach them to accept responsibility for their behavior.  

¶ Tell them that this type of behavior is unacceptable.  

¶ Set limits and enforce them with consistent consequences.  

¶ Teach them alternative behaviors. 

¶ Help them to understand the feelings of others.  

¶ Activities such as community service projects may be helpful. 

¶ Ask the school counselor for assistance. Set realistic goals to change 

behavior over time. 

 
 

Everyone Can Help! 

Teach your child to speak out against bullying. If your child observes an incident 

of bullying, they should inform an adult. It is important to be a good observer 

and report the facts of the situation. This is not “tattling.” 

It takes courage to do the right thing. Encourage your child to reach out to a 

victim of bullying by being kind. Your child can help the victim talk to an adult. 

Emphasize safety to your child. If your child feels safe, it is OK to say something 

like “Stop! That’s not funny!” It is also OK not to confront a bully, but rather to 

seek assistance from an adult. It is never OK to bully back! 

For further information, contact the School Counselor or the Principal in your 

child’s school.  

SUBSTANCE ABUSE 

Dollarway School District Does Not permit the use of drugs on any of its 

campuses or during school-sponsored activities.  See policy in Student 

Handbook and in District Policy Book, for more information. 

 Counselors are readily available to provide guidance to all students 

presenting with a substance abuse problem.    

 Substance Abuse Counselors are not available on site but referral can be 

made to partnering outreach centers.   

 Outreach counselors are available to students who have been referred 

for issues related to substance use; parental consent is required for minors.  

 Substance Abuse Counselors are trained to listen and respond effectively 

to the needs of students, families and community groups.   
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 See your school counselor for more information. 

According to Research: The 5 Signs of Drug Abuse in Teens 

Although it’s sometimes easy to think of these changes as “normal teen 

behavior,” they can be some of the earliest signs of substance abuse.  

1. Changes in Behavior 

An early warning sign that predicts teen drug use is any change in behavior or 

mannerisms. This could include a sudden change of friends, withdrawal from 

family and friends, isolation, lack of communication or disinterest in activities 

they previously enjoyed. Another warning sign is missing money or other 

household items, which could be used to buy drugs.  

2. Mood Changes 

You may notice your child becoming more irritable, verbally abusive or even 

violent with you or other children in the household. Some children threaten to 

drop out of school, run away from home or destroy property. Alternately, 

depression, mood instability, and apathy can also be a warning sign of potential 

drug abuse.   

3. Changes in Personality 

Parents should worry if your teen begins to show apathy, poor morale, low 

productivity, a lack of self-control, aggressive behavior, or poor interactions with 

family members, friends, classmates, and teachers. Sudden poor performance 

or behavior in the classroom can be another warning sign.   

4. Physical Changes 

Drugs can take a physical toll on the body – some signs to look for include: 

¶ Bloodshot eyes 

¶ Widely dilated pupils 

¶ Sudden weight loss (or weight gain) 

¶ Poor hygiene 

¶ Frequent nosebleeds 

¶ Shakes or tremors 

¶ Red, flushed cheeks 

¶ Bruises or other unexplained injuries 

¶ Drowsiness or fatigue 

5. Possession of Drug Paraphernalia 

Possession of items such as weight scales, smoking pipes, butane torches, bongs, 

cigarette lighters, small porcelain bowls, hypodermic needles, balloons, and 

vials are all definite signs of drug use. 
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Educating the whole child includes caring for the Mental & Psychological health 

of students. 
 

PROGRAMS AND PRACTICES 

Psychological/Mental Health Services are available through partnering Mental 

Health Agencies in the area.  

School Counselors can make referral to the outreach mental health facility with 

parental consent.  Case Managers are assigned to schools and are available to 

meet with students under their care on a regular basis. They serve students in 

both special education and general education programs.  

Case Managers are consulted at times to serve as members of the 

multidisciplinary team which develops intervention plans for students who are 

experiencing learning adjustments or emotional problems. They consult with 

parents, teachers, and other school staff about the academic, intellectual, 

social and emotional development of students. They also provide individual or 

group counseling services, in-services for staff, and parent training opportunities. 

Inquiries about psychological services may be directed to the school counselors 

or special services office in the local school.  When the situation requires urgent 

attention please phone 911 immediately: 

Not Sure What to Do??? For Immediate Emergencies Call-911 
 

If In Need of Emergency Mental Health Services? 
You may phone any of the Partnering Behavioral Healthcare 

Services in the areas: 
 

Southeast Arkansas Behavioral Services: 870 534-1834 

The P.A.T. Center: 870 534-4900 

The Pointe Outpatient Behavioral Health Services: 870 247-3588 

Worried your child may attempt suicide/self-harm? 

Not sure what to do? Call: 911 

Other Outreach Agencies:  

Crisis Link Regional Hot Line: 703-527-4077 or Text: CONNECT to 85511 

National Hope Line: 1-800-SUICIDE (1-800-784-2433) 

LGBTQ Lifeline: 1-866-488-7386 

National Suicide Prevention Lifeline: 1-800-273-TALK (1-800-273-8255) 
(Numbers subject to change at any time; consult phone directory or website for up-dated numbers.) 

Mental Health & Psychological Outreach Services 
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Dollarway School District Social Worker(s) assists in identifying and implementing 

solutions to social, emotional, and learning problems which impact the 

academic performance of students by uniting the resources of the home, the 

school, and the community. They facilitate understanding between home and 

school by visiting the home when special concerns impact upon a student’s 

academic progress.  

School Social Workers serve as members of the student services team to 

develop intervention plans for students who are experiencing a variety of 

socioeconomic problems in the school setting, and may provide short-term 

individual or group counseling services. The social worker assists parents and 

school staff when students experience problems with school attendance.  

The social worker also serves as the link with Child Protective Services.  They also 

make referrals on behalf of students and families to community resources, such 

as the Centers for Family, and maintain a working relationship with these 

agencies so that there is effective coordination and follow-up services.  Inquiries 

about social work services may be directed to the district social worker. 

 

Military Families 
Military families encounter school challenges for their children for enrollment, eligibility, 

placement and graduation due to frequent relocations in service to our country. For 

more info:  

http://www.arkansased.gov/public/userfiles/Legal/Resolving_Education_Transition_Issue

s_for_Military_Families_Brochure.pdf & https://tinyurl.com/y6lvrfxt .  A helpful guide for 

Parents, School Officials & Administrators can also be found by visiting, 

http://www.arkansased.gov/divisions/legal/military-families, and clicking under Related 

Items on the left. 

 

 

 

Dollarway School District has implemented the Positive Behavioral Interventions 

& Supports Program (PBIS) district-wide. The program is known as C.A.R.D.S in the 

primary schools and S.O.A.R. in the secondary schools. 
 

PBIS stands for Positive Behavior Interventions and Supports and stems from the 

language used in a 1997 amendment to the Individuals with Disabilities 

Education Act (IDEA). This portion of IDEA was very specific in its methods of 

identification and support of positive behaviors in the classroom. 

What is Positive Behavioral Interventions & Supports? 

PBIS is a process for creating safer and more effective schools. It is a systems 

approach to enhancing the capacity of schools to educate all children by 

School Social Worker 

 

PBIS (Positive Behavioral Interventions & Supports) 

http://www.arkansased.gov/public/userfiles/Legal/Resolving_Education_Transition_Issues_for_Military_Families_Brochure.pdf
http://www.arkansased.gov/public/userfiles/Legal/Resolving_Education_Transition_Issues_for_Military_Families_Brochure.pdf
https://tinyurl.com/y6lvrfxt
http://www.arkansased.gov/divisions/legal/military-families
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developing research-based, school-wide, and classroom behavior support 

systems. 
 

How does the process work?  Teachers will….. 

Constantly teach and refer to our school-wide expectations. 

• Provide students with more praise than correction. 

• Talk to students with respect using positive voice tone. 

• Actively engage everyone in the class during instruction. 

• Use pre-correcting, prompting, and redirecting as we teach. 

• Look for the positive first and provide positive, immediate,  

  frequent and explicit feedback. 
 

How does the process work?  Students will….. 

Follow their school’s behavior matrix to conduct themselves in an appropriate 

positive manner.  

Dollarway High School and Dollarway Middle School follows the S.O.A.R. Matrix. 

Safe                         Areas of focus 

Organized           Hallways, Classrooms 

Accountable        Cafeteria, Library 

Restful                     Assemblies 

James Matthews Elementary School follows the C.A.R.D.S. Matrix 

Compassion                 Areas of Focus 

Attitude                     Bathroom, Hallway 

Respect                       Playground, Bus 

Dignity                         Cardinal Café 

Self-Control 

 

The 3 tier levels to PBIS followed in the district are below: 

I. 

Primary 

(Tier 1, Universal) 

Preventing the development of new incidents/ occurrences of 

problem behaviors by implementing high quality learning 

environments for all students and staff and across all settings (i.e., 

school-wide, classroom, and non-classroom). 

II.  

Secondary 

(Tier 2, Targeted) 

Reducing the frequency and intensity of incidents of problem 

behaviors for students who are not responsive to primary intervention 

practices by providing more focused, intensive, and frequent small 

group-oriented responses in situations where problem behavior is 

likely. 

III. 

Tertiary 

(Tier 3, Intensive) 

Reducing the intensity, frequency and/or complexity of existing 

problem behaviors that are resistant to and/or unlikely to be 

addressed by primary and secondary prevention efforts by providing 

most individualized responses to situations where problem behavior is 

likely. 
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ALTERNATIVE EDUCATION 
 

In addition to utilizing PBIS, Dollarway School District also utilizes the CARD SUPPORT 

PROGRAM and Alternative Learning Environment (ALE) to assist with reoccurring student 

behavior issues. The CARD SUPPORT PROGRAM is a comprehensive approach to 

redefining discipline, and ALE provides student education in an alternative location 

away from Dollarway’s High School Campus. Assignment to the CARD SUPPORT 

PROGRAM or to ALE is at the discretion of the principal on each campus. 

 

 
 

 

 

 

For information on referrals, placement, dyslexia, homebound, etc. go to: 

http://www.dollarwayschools.org/o/District/page/special-services--49 and click on 

General Information. 

504 ACCOMODATIONS 
 

Purpose of Section 504 
Section 504 of the Rehabilitation Act of 1973 is a federal law designed to protect 

the rights of individuals with disabilities in programs and activities that receive 

federal financial assistance from the U.S. Department of Education.  Specifically, 

Section 504 indicates that no otherwise qualified individual with a disability shall, 

solely because of her or his disability, be excluded from the participation in, be 

denied the benefits of, or be subjected to discrimination under any program or 

activity receiving federal funds. 

 

WHAT IS A 504 ACCOMMODATION? 
 

Definition 
The definition of a qualified individual with a disability under Section 504 covers 

a broader population than the Individuals with Disabilities Education 

Improvement Act which covers what is known as Special Education. A qualified 

individual under Section 504 is any person who (1) has a physical or mental 

impairment which substantially limits one or more major life activities, (2) has a 

record of such an impairment, or (3) is regarded as having such an impairment.  

“Physical or mental impairment” means (a) any physiological disorder or 

condition, cosmetic disfigurement or anatomical loss affecting one or more of 

the following body systems: neurological, musculoskeletal, special sense organs, 

respiratory including speech organs, cardiovascular, reproductive, digestive, 

genitourinary, hemic and lymphatic skin, and endocrine, or (b) any mental or 

psychological disorder such as intellectual disability, organic brain syndrome, 

emotional or mental illness, specific learning disability, attention disorders, mood 

disorders or learning disabilities (this list is not exhaustive). 

SPECIAL SERVICES 

 
 

http://www.dollarwayschools.org/o/District/page/special-services--49
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“Has a record of such an impairment” means has a history of, or has been 

misclassified as having, a mental or physical impairment that substantially limits 

one or more major life activities. 

“Is regarded as having an impairment” means (a) has a physical or mental 

impairment that does not substantially limit major life activities, but is treated by 

a recipient as constituting such limitation, (b) has a physical or mental 

impairment that substantially limits major life activities only as a result of the 

attitudes of others toward such impairment; or (c) has none of the impairments 

defined in section one above, but is treated by a recipient as having such an 

impairment. 

“Major life activities” include functions such as: caring for one’s self, performing 

manual tasks, seeing, hearing, eating, sleeping, walking, standing, lifting, 

bending, speaking, breathing, learning, reading, concentrating, thinking, 

communicating and working (this list is not exhaustive). 

If a student(s) has a 504 plan or may be in need of 504 accommodations--See 

the school administrator at your child’s school or the District Special Services 

Director for more information. 

 

 

According to the U. S. Department of Education, English learner (EL)/English for 

Speakers of Other Languages (ESOL) students constitute nine percent of all 

public school students and are enrolled in nearly three out of every four public 

schools. Under Title VI of the Civil Rights Act of 1964 (Title VI) and the Equal 

Educational Opportunities Act of 1974 (EEOA), public schools must ensure that 

EL students can participate meaningfully and equally in educational programs. 

The U.S. Department of Education (ED) and the U.S. Department of Justice (DOJ) 

have issued joint guidance to remind state education agencies (SEAs), public 

school districts, and public schools of their legal obligation to ensure that EL 

students can participate meaningfully and equally in educational programs. 

Inquiries regarding ENGLISH AS A SECOND LANGUAGE and SECTION 504 issues 

should be directed to: Mrs. Barbara Boyce 4900 Dollarway Road Pine Bluff, 

Arkansas 71602 Phone: (870)-575-0711. General info about the districts ESOL 

services and be found here: 

http://www.dollarwayschools.org/o/District/page/special-services--49  

For more in-depth information concerning ESOL in Arkansas Public Schools visit 

Arkansas Department of Education at 

http://www.arkansased.gov/divisions/learning-services/english-learners.  

 

 

ESOL/ENGLISH LEARNERS 

 
 

http://www.dollarwayschools.org/o/District/page/special-services--49
http://www.arkansased.gov/divisions/learning-services/english-learners
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Students in the Dollarway School District are encouraged to participate in sports 

because of the many benefits. The personal traits students develop as an 

athlete are: teamwork, perseverance, responsibility, physical endurance, 

commitment, time management, and personal and emotional health. When a 

student decides to join an athletic team, a commitment is made to attend all 

practices and to give 100% effort. The student athlete learns to work well and in 

conjunction with others. Teammates rely upon and support one another to 

reach a common goal. A student athlete shows loyalty to teammates by being 

dependable and responsible, showing up for all practices and putting forth 

his/her best physical and mental effort.  

In addition to the already great benefits listed above, when college admission 

counselors and college coaches see a high school student who has performed 

well both academically and athletically, they see a well-rounded student 

athlete who will be a welcome student in higher education. In order to 

participate in collegiate athletics, students must be registered with the National 

Collegiate Athletic Association (NCAA). The NCAA promotes high standards in 

collegiate athletics so student athletes may remain eligible to play on a team. 

For more info on the sports offered in the district, contact the coach at your 

child’s school or the District Athletic Director or visit   
http://www.dollarwayschools.org/athletics--563 

 

 

The Dollarway School District Transportation Department provides safe 

transportation for students to & from school every day. For more information and 

bus routes please visit our website http://www.dollarwayschools.org/transportation--142 

 

 

 

The goal of the Dollarway School District maintenance department is to make 

sure district facilities are maintained and operated in a safe, healthful condition 

and to preserve the district's investment. Staff work tirelessly to keep buildings 

and grounds clean and to provide a safe and secure learning environment, for 

students, staff, and the community.  

ATHLETICS/SPORTS 

TRANSPORTATION 

MAINTENANCE 

http://www.dollarwayschools.org/athletics--563
http://www.dollarwayschools.org/transportation--142
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STUDENT SUPPORT SERVICES 
Dollarway School District 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social/Emotional 

Support  

District Social Worker 

Parent/Family Engagement 

SRO-Safety Resource Officers 

Bullying Prevention/  

School Counselors 

Teachers 

Health Department/ 

Wellness Center 

PBIS 

Dollarway Foundation 

   DSD Community Partners 

 

Academic Support  

Administrations 

Title 1 Math & Literacy 

Special Services 

ESOL/English Learners 

After School Tutoring 

Boys & Girls Club 

SOAR 

UAPB 

TOPPS 

SEARK 

       Gifted & Talented     

 

Crisis  

District Crisis Plan/CSH 

Southeast AR Behavioral 

Leaders 

The Point 

The P.A.T. Center 

Local Religious Leaders 

Teachers & Administration 

Transportation  

Homeless Transport 

Regular Transport 

SOAR Transport 

OT/PT Transport 

Jenkins Transport 

Blind/Deaf School 

Transport 

ALE Student Transport 

Health & 

Nutrition  

Teen Parenting 

Truancy 

After-School Food 

Program 

Free/Reduced Lunch 

School Nurses 

Health Services 
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NETWORK OUTREACH RESOURCES 
 

 

 

  

  

 

  

 

Special & 

Emotional 

Environment 

Community 

Involvement 

Student 

and 

Employee 
Wellness 

Physical Ed 

& Activity 

Nutrition & 

Environmental 

Services 

Family 

Engagement 

Health 

Education 

Social 

Services 

Health 

Services 

Counseling/ 

Psychological 

Safety and 

Physical 

Environment 

JC 

Cooperative 

Extension/4-H 

SPARKS 

Program, 

Special 

Olympics, 

Competitive 

Sports  

Jeff. Co.  

Detention, 

Juvenile, 

Spiritual Healing 

Fire Department, 

PBPD-School 

Resource Officer 

JCHU, Med Express Clinic, 

JRMC Wellness Center 

Community Partners, 

 Dollarway Foundation 

AHEC, Jeff. Comp 

Care, JRMC & UAPB 

Nursing. Program, 

EASI EMS. J C Health 

Dept. 

ARESC, JRMC Health 

Classes, SEARK, UAPB 

Jefferson Co. Dept. of 

Human Services, HOPE 

Center 

TOPPS, Boys and 

Girls Club, Super 1, 

Lowe’s, Wal-Mart 

Pens & Pencils 

Weeds & Seeds 

Mental Health Agencies 

-The Point 

-The P.A.T. Center 

-SEAR Behavioral Health 

Community Partners 

 


