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What is  

IDD Supports Coordination?

Service Access and Management, Inc.

Intellectual Developmental Disability 
(IDD) Supports Coordination is a system 
of  supports and coordination of  services to 
individuals with diagnoses of  IDD and their 
families.

Supports Coordinators assist their 
consumers, as well as the consumer’s family, 
to reach a satisfactory quality of  life by 
coordinating for a system of  care.  Our 
Supports Coordinators identify a person’s 
strengths and help to build on those skills 
toward the goals of  improved self-sufficiency 
and independence.  

Supports Coordinators develop a partnership 
of  respect, support, and collaboration with 
consumers and their families.  Within this 
partnership, our Supports Coordinators 
develop an individual support plan and help 
consumers and families:

•	 Link to chosen treatment, other services, 
natural supports, community resources, 
and opportunities that are specified in 
the consumer’s Individual Service Plan 
(ISP)

•	 Address basic physical needs and 
supports that are necessary for a stable, 
safe, and healthy community life

•	 Provide skill development and training 
services that enable consumers to 

Who is Eligible?

Consumers who have a diagnosis of  
Intellectual Developmental Disability and 
documentation of  an IQ of  70 or below are 
eligible for supports coordination.  

IDD Supports Coordination is not 
dependent on income.  However, some 
services that Supports Coordinators might 
arrange could be dependent on income.  
Eligibility can be determined during the 
intake process by Service Access and 
Management, Inc. Staff. 

perform daily living activities  such 
as budgeting and accessing financial 
services; meal planning and obtaining 
food; securing safe housing, home 
maintenance, and housekeeping; 
accessing transportation; exploring, 
securing, or maintaining employment, 
and problem-solving skills, in general.

•	 Connect consumers and family to  
kindred, peer, and other social support 
networks that are important to the 
persons served.
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What Services can be 
Provided? 

Services are based on an approved plan and 
can include the following:
•	 Residential Services

•	 Community Homes
•	 Family Living/Life Sharing
•	 Supported Living

•	 Day Services
•	 Adult Training Programs
•	 Vocational Rehabilitation
•	 Job Finding and Job Support

•	 Home Based/Family Support Services
•	 Respite Care
•	 Individual Habilitation

IDD Supports Coordination 
Services Goals

•	 To promote individuality, choice and 
control in consumers lives.

•	 To provide quality supports and quality 
information through monitoring of  the 
health and safety of  people receiving    
supports and services.

•	 To link consumers to services, resources 
and benefits.

•	 Ensuring health and safety of  persons 
receiving services.
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SAM, Inc., does not discriminate against per-
sons because of their age, race, sex, religion, 
ethnic origin, disability, ancestry, national origin 
(including Limited English Proficiency), eco-
nomic status, or sexual preference and shall 
observe applicable State and Federal Statutes 
and Regulations.

The mission of Service Access & Management, 
Inc. is to help people throughout our service 

area enhance the quality of their lives by 
effectively and efficiently managing and/or 

providing needed, accessible and individually 
satisfying human services.

SAM’s Mission

SAM Services in  
Franklin & Fulton Counties

Mental Health  
Administrative Case Management

Mental Health  
Intensive Case Management

Mental Health  
Resource Coordination

Intellectual Developmental Disability  
Supports Coordination

Early Intervention Service Coordination

Intake Coordination Services

Our case management services 
have been accredited by the 
Commission on Accreditation of 
Rehabilitation Facilities (CARF).

 
Franklin County Offices
1061 Lincoln Way East

Chambersburg, PA  17201

Fulton County Office
292 Buchanan Trail

McConnellsburg, PA 17233

Intellectual Developmental Disabilities 
717-709-4321 

Fax 
717-264-6297
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