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Destiny 14.0 System Requirements—Workstation and Mobile
Devices

IMPORTANT Asof January 16th, 2016, Microsoft discontinued security updatesand technical support for Internet Explorer (IE) 10 or earlier.
Due to the security vulnerabilities this creates, Follett can no longer support Internet Explorer 10.We recommend that all Destiny and Follett
eBook customersupdate to Internet Explorer 11 or another current browser, such asGoogle Chrome,Mozilla Firefox, or Apple Safari. See
https://www.microsoft.com/en-us/WindowsForBusiness/End-of-IE-support. Customersusing IEmust make sure that IE is not running in
CompatibilityView; DestinyDiscover cannot be accessed in IE’sCompatibilityView. Follett Support associatesmight be unable to resolve
issues for customers running Destiny on unsupported versionsof Microsoft software.

Products by Platform Description Desktops and
Laptops

Tablets Smartphones and
iPod touch

Destiny®1 Resource management system X X X

Follett Destiny app2 Destiny Administrative app X X

Follett Destiny Quest® app OPAC app X X

Destiny Discover Hosted online bookshelf X X X

Destiny Discover– iOS app Access for iPhone®, iPad®, and iPod touch® X X

Destiny Discover–Android™ app3 Access for Android smartphones and tablets X X

Destiny Discover Windows/Mac Access for Windows/Mac computers X

Go Follett Chrome OS app Access for Chromebooks X

1Destiny Discover is supported on smartphones. Destiny's search features are accessible from tablets (including iPad and Chromebook devices). For full
circulation and cataloging functionality, Follett recommends using desktops and laptops.

2Scanning of barcodes in the Follett Destiny app is supported on third-generation iPads and iPhone 3GS or later.

3Destiny Discover is supported on Kindle Fire devices via the browser. The Destiny Discover app for Android is available for Kindle Fire HDand Kindle Fire
HD+. If you have a 2nd-generation device, you can go to the Amazon Appstore to install the app; if you have a 3rd-, 4th-, or 5th-generation device, you can
install the app through a process called “side-loading”. For details, contact Follett Technical Support at 888.511.5114.

Platform Minimum Require-
ments

Recommended Require-
ments

Desktops and Laptops Platforms

Windows 7
OS X v10.10
Chrome OS

Supported Browsers

Microsoft Internet
Explorer 11
Firefox (latest
version)
Google Chrome
(latest version)
Apple Safari 8

Display 1024 x 768
Resolution

Platforms

Windows 10
OS X v10.11
Chrome OS

Supported Browsers

Microsoft Internet
Explorer 11
Firefox (latest version)

Google Chrome
(latest version)
Apple Safari (latest
version)

Display  1024 x 768
Resolution

Tablets Android 4.41

Android browser
Chrome browser
Firefox browser

Android 6.0 or later1

Android browser
Chrome browser
Firefox browser

https://www.microsoft.com/en-us/WindowsForBusiness/End-of-IE-support
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Platform Minimum Require-
ments

Recommended Require-
ments

iOS 8

Safari browser
Chrome browser

iOS 9

Safari browser
Chrome browser

Smartphones and iPod
touch

Android 4.41

Android browser
Chrome browser
Firefox browser

iOS 8

Safari browser
Chrome browser

Android 6.0 or later1

Android browser
Chrome browser
Firefox browser

iOS 9

Safari browser
Chrome browser

1The Follett Destiny app and the Destiny Quest app are supported on Android 2.1 or
later smartphones.

NOTE Destiny and DestinyDiscover are available via the browser. Scripting and cookiesmust be enabled. “MinimumRequirements” refers
to hardware/software requirements for basic performance while running our products. "RecommendedRequirements" lists increased
system resources, which will generally result in faster performance and amore satisfactory end-user experience.

Destiny and Destiny Quest are registered trademarks of Follett School Solutions, Inc. Destiny Discover is a trademark of Follett School Solutions, Inc. All other products listed
are trademarks or registered trademarks of their respective companies. Follett School Solutions, Inc. makes no claims on themarks and names of others. iPhone, iPad, iPod
touch, Mac, OSX and Safari are registered trademarks of Apple Inc. Android, Google Chrome browser, Chrome browser, Chromebook, ChromeOS, andGoogle Play are
trademarks of Google Inc. Kindle and Kindle Fire are trademarks of Amazon.com, Inc. or its affiliates, registered in the U.S. and other countries. Microsoft, Windows and
Internet Explorer are registered trademarks of Microsoft Corporation in the United States and other countries.
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