LCSC Chromebook Protection Plan
2021-2022 School Year, 9 -12

The use of technology is essential to the success of our students’ education. For this
reason, LCSC provides computers, a network and access to the Internet for all
students. Students in grades 9-12 are issued Chromebooks for use in accordance
with LCSC’s 1:1 Laptop Policy, and Acceptable Use Policy. Students are responsible
for complying with the terms of these policies and the accompanying rules at all
times.

Proper Care of Chromebooks

Students are responsible for proper care of the Chromebook issued to them at all
times, on or off school property. The following Rules must be followed:

e Students have up to five school days from receiving their Chromebook to report
any damage to the Chromebook. After five school days, any damages are the
responsibility of the student and parent/guardian.

e Chromebooks should not be stored in bathrooms or locker rooms.

o Chromebooks will not be left out in areas of dampness and extreme temperature
(i.e. in a vehicle in the winter or on a hot day).

e Chromebooks will be stored and transported in a zipped, padded backpack at all
times to and from school.

o Chromebooks will be kept in the student’s possession or locked up at all times.

e Chromebooks will be brought to school with batteries fully charged.

e While using the Chromebook, all drinks should be in sealed containers and placed
on a different surface other than the Chromebook.

e Each student is responsible for all actions involving his/her Chromebook or

What is covered
charger.

The Chromebook Protection Plan Covers ® Students should not let anyone else other than parents/guardians to use it.

the following components damaged

from accidental damage: Chromebook Protection Plan

e Screen

o Keyboard LCSC Chromebooks are covered under our LCSC Protection Plan for all LHS students.
e Plastic shell This protection is being offered through Technology Resource Advisors (TRA) and

e Internal components facilitated by LCSC. There are no additional upfront costs to be part of this program.

e Warranty items covered for .
v . Coverage and Deductible Costs
manufacturing defects

The protection plan covers up to three accidental damages or up to the cost of
the device, which is $295, whichever comes first per year. Once one of those
limits are reached, the protection plan will no longer cover the cost of the
damages and any future fines will be for the full cost of the repair by the parent

What is not covered

The following are not covered:
® |ntentional Damage

. or guardian.
® Damage due to negligence
® Cosmetic scratches and dents
*LCSC will determine whether damage $0 30 $25 $50
to a Chromebook is considered
accidental, intentional or negligent. NOTE: The deductible will need to paid before any repairs are done to the Chromebook.

Loaners will be available on a first come first serve basis during the repair process once the
deductible has been paid.



