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Commission shall certify to the Department Head, and for the Department 
Head to select for appointment one (1) of the five (5) standing highest 
certified to the Department Head, and for promotion one (1) of the three (3) 
standing highest certified to the Department Head and notify the 
Commission thereof.  There shall be an appointment register for each class 
of positions in the Classified service, and the lists shall be effective for twelve 
months (1 year) from date of certification for the police department and two 
years (2) from date of certification for the fire department for captain, 
firefighter driver/operator, and battalion chief. 

 
When there is a current eligibles list for entry-level firefighters, positions 
shall be filled within six (6) months of a vacancy created by death, 
termination, resignation, demotion, retirement, or promotion unless the 
position is determined to be eliminated or not funded by the governing 
body of the city, except to the extent necessary to comply with the 
Uniformed Services Employment and Reemployment Rights Act of 1994, 
20 C.F.R. Part 1002, as it existed on January 1, 2015. 

 
 b. The names of successful competitors shall be entered upon the appropriate 

register.  The original register shall be placed on file in the Office of the City 
Clerk. 

 
 c. The name of any probationary or regular employee who is laid off because 

of lack of funds or curtailment of work staff shall be returned to their former 
relative position on the register from which certification was made, provided 
such register has not expired or been abolished. 

 
 d. The Department Head shall from time to time make a review of existing 

employment and promotional registers to determine whether there is an 
adequate number of eligible available to meet the needs of the service.  
When it is determined by the Civil Service Commission that a particular 
register is inadequate or will become inadequate in a short period of time, 
the Civil Service Commission may order a supplemental examination for that 
class or position. 

 
 e. The life of each register shall be for one year from the establishment unless 

otherwise listed. 
 
Section 6. 
 
 "Removal of Name from Registers" 
 
 The Secretary shall remove the name of an eligible from the register if: 
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 a. The eligible declines the appointment when offered to him/her under such 
conditions as he/she has indicated previously he/she would accept. 

 
 b. The eligible cannot be located by the postal authorities; it shall be deemed 

impossible to so locate an eligible when a communication mailed to him/her 
at his/her last known address is returned. 

 
 c. The eligible is separated from the classified service. 
 
 d. He/she is unable physically or mentally to perform the essential job 

functions, with or without reasonable accommodation.  Failing the 
department's physical agility test or failing any physical or mental 
examinations to determine if the essential job functions can be performed, is 
such a basis for removal of a name from the eligibility register. 

 
 e. He/she violates the City of Springdale drug testing policy (failure on a drug 

test or refusal to take the drug test is such a violation). 
 
 f. He/she has been convicted of a felony or of a misdemeanor crime of such 

nature that it would tend to undermine the public confidence in the City 
government. 

 
 g. He/she has made a false statement of material fact in his/her application. 
 
 h. He/she has used or attempted to use political pressure or bribery to secure 

an advantage in the examination or appointment. 
 

i. He/she has directly or indirectly obtained information regarding examinations 
to which, as an applicant, he/she was not entitled. 

 
j. He/she fails to successfully pass a departmental background investigation. 

  
The above listed causes for removal are not all inclusive. 
 
Section 7.   
 

"Removal of Name From List of Eligibles and Maintenance of List" 
 

When the department head finds that an eligible on the register should be removed 
for one of the above mentioned reasons, the department head shall, in writing, notify the 
Secretary of the Civil Service Commission.  The department head shall also notify the 
eligible of the reason of the request to have the eligible's name removed from the register.  
After the Secretary receives the notice to remove the eligible, the Secretary shall notify the 
City Clerk, who shall remove the name from the list of eligibles. The City Clerk will 
maintain an updated register. 
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CHAPTER 6 
 
 PROBATIONARY PERIOD 
 
 
Section 1. 
 
 "Probationary Period" - Every person appointed or promoted from a Civil Service 
Eligibility Register shall be required to complete successfully a probationary period. 
 
Section 2. 
 
 "Purpose" - The department shall use the probationary period to closely 
observe and evaluate the work of all employees newly appointed and to encourage 
their effective adjustment to the job and the service of the City Government; and it 
shall be utilized for the most effective adjustment of a new employee and for the 
elimination of any probationary employees whose performance does not meet the 
required standard of work. 

 
 All police officers will be considered probationary for a period of 24 months 
from their hire date, and fire department shall be 18 months. 

 
 A Department Head must make a decision before the completion of the 
probationary period as to whether an employee should be discharged or retained.  
If the Department Head fails to carry out his/her duty, the employee shall 
automatically achieve civil service status. 

 
 The supervisor of each probationary employee shall furnish his/her 
department head evaluation reports as required, making a positive 
recommendation as to the employee's retention or separation.  Department Heads 
shall retain only those employees who meet an acceptable standard of work during 
the probationary period. 

 
 The Mayor shall be responsible for evaluating the Department Head during 
the probationary period. 
 
Section 3. 
 
 "Separation of Probationary Employee" - A new employee may be discharged at 
any time during the probationary period, when in the judgment of the Department Head (or 
the Mayor in the case of the Department Head) the quality of his/her work is not such as to 
merit continuation of the service. 




















































