
PUBLIC HEARING 

CITY OF LYNDHURST 

 

 

A Public Hearing was held on Monday, September 20, 2021, at 7:20 pm in Council 

Chambers at 5301 Mayfield Road, Vice Mayor Schlessel presiding. 

 

Present were Council Representatives J. A. Marko, J. Price, J. A. Gambatese,  

S. C. Grushetsky, D. A. Frey and C. A. LoPresti.   

 

Others Present: Mayor Patrick Ward, Assistant Director of Law Ray Schmidlin, 

Director of Finance Mary A. Kovalchik, and Assistant Clerk of Council Kelly L. Miller. 

Also present was NOPEC Relationship Manager Nicole Harris.  

 

 

Vice Mayor Schlessel called the hearing to order and asked for the notice to be read. 

 

Mrs. Miller read the Public Hearing Notice in its entirety. 

 

Ms. Harris gave an overview of the gas opt-in program, noting the City of 

Lyndhurst joined the NOPEC Aggregation in August 2002. She remarked how Mayor 

Ward is an active member of NOPEC, and she thanked him for his continued service.   

Ms. Harris stated that abiding by the Public Utilities Commission of Ohio, a Plan of 

Operation and Governance was adopted. She noted that at the general assembly 2 years ago, 

NOPEC amended the Plan of Operation and Governance, with PUCO approval, making it 

an opt-in program.  

 Ms. Harris explained how in 2013, Dominion East Ohio decided they were no longer 

supplying gas to their customers; if you didn’t select a supplier on your own, they 

automatically assign a supplier to you. She indicated that this process made it difficult for 

customers to join the aggregation program. Mrs. Harris stated with the amended plan, 

residents can contact NOPEC at any time to enroll in the program, as long as they are not 

under contract with another supplies. She added that by municipalities taking action makes 

it much easier for residents. 

 

 Mr. Gambatese inquired whether NOPEC customer service will be able to 

accommodate the calls.  He also asked if there is any additional course of action needed if a 

customer is already enrolled in the program.  

 

 Ms. Harris responded that the call center is available 24 hours, seven days a week. 

NOPEC does have transitions when they ramp up staffing, particularly during an 

anniversary mailing. She mentioned there is one scheduled this coming January. From an 

operation standpoint, Ms. Harris has not received any feedback regarding staffing 

challenges; she added the customer responses have been very positive. If already enrolled in 

the program, there is no additional course of action needed. 

 

There were no comments from the public. 



Mayor Ward aired that Ms. Harris is our point of contact in Lyndhurst. If residents 

are having difficulty deciding or if they have additional questions, she is available to 

evaluate the programs they’re in and help with the comparatives. He commented how 

everything at City Hall has finally been successfully transitioned to NextEra, our NOPEC 

provider. Mayor Ward commented how helpful it is to have all the utilities coming in at the 

same time to look at the totality.  

 

 

It was moved by Mr. LoPresti, seconded by Mr. Price that the hearing be adjourned. 

 

The question was put to a voice vote and passed unanimously. 

 

The hearing was adjourned at 7:30 pm. 

 

 

      ___________________________ 

      Mary A. Kovalchik 

      Clerk of Council 


