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JOB DESCRIPTION  

 

Job Title:  Gatekeeper  

Department: Parks & Recreation  

Reports to: Bouse Sports Complex Manager 

Salary: $9.00 hourly 

FLSA Status: Part Time Nonexempt 

Revised: February 3, 2022 

 

SUMMARY  

 

Responsible for the daily duties of the Gatekeeper including but not limited to: customer service, 

cash handling, checking in coaches, and other assigned duties (e.g. pick up trash).  Must be able 

to work in extreme weather including but not limited to heat, cold, rain and wind. 

 

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may 

be assigned. 

 

1. Cash handling  

a. Accurate count of startup and ending monies.  

b. Accurate change counting.  

c. Accurate sales transactions. 

2. Communicate with other staff and customers in a courteous and professional manner. 

3. Policy and Procedures  

a. Adhere to Bouse Sports Complex policies and procedures.  

b. Communicate policies and procedures with customers when needed.  

c. Monitor what people bring into the park. 

4. Facility Upkeep  

a. Daily and continuous cleaning of restrooms, common areas and equipment.  

b. Daily trash removal from common areas. 

5. Regular attendance of scheduled work hours is required. 

6. Other duties as assigned by the Sports Complex Manager. 

 

QUALIFICATIONS 

 

1. Minimum age of 16.  

2. High School Diploma preferred but not required.  

3. Cash handling experience preferred but not required. 

4. Responsible, courteous, good communication skills. 

5. Accurate cash handling skills. 

6. Good math skills. 

7. Good work ethic 

8. Ability to work without close supervision.  

9. Must possess a positive attitude and a sense of pride and accomplishment with one’s work. 
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PHYSICAL DEMANDS 

 

 Must be able to lift, push, pull or carry objects weighing 30-50 pounds  

 Regularly required to sit, stand, walk, reach with hands and arms, balance, bend, stoop, 

kneel, crouch, crawl, and twist. 

 Vision and hearing either corrected or non-corrected to perform daily tasks. 

 Must be able to see, hear, speak, read, and write to communicate effectively and 

concisely with others. 

 

WORK CONDITIONS 

 

 Generally in an outdoor setting; however, may be assigned to inside activities and events. 

 While working outside, exposed to heat, cold, humidity, dust, etc. 

 Work hours are determined by scheduled events, leagues, and programs, which may 

decrease in the event of inclement weather. 

 Must have flexible availability including days, evenings, weekends and holidays. 

 Noise level in the work environment is usually moderate to loud. 

 

SELECTION GUIDELINES 

 

City of Choctaw Application must be completed, rating of education and experience; oral 

interview and reference check; job related tests may be required. 

 

The duties listed above are intended only as illustrations of the various types of work that may be 

performed. The omission of specific statements of duties does not exclude them from the 

position if the work is similar, related or a logical assignment to the position. 

 

Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions. The City of Choctaw is an equal opportunity employer and does not 

discriminate based on race, color, religion, sex, gender identity, sexual orientation, pregnancy, 

status as a parent, national origin, age, disability (physical or mental), family medical history or 

genetic information, political affiliation, military service, or other non-merit based factors. 

 

The job description does not constitute an employment agreement between the City and 

employee and is subject to change by the City as the needs of the City and requirements of the 

job change. 

 

 

 

 

 

 

 

*** Applications must be completed and are available online at www.choctawcity.org . 

 


