
 

 
Transportation Frequently Asked Questions 

 
 
Does my student have to wear a mask on the bus? 

 According to the Bentonville Schools Safe Schools Plan 2021-2022, face coverings are 
recommended due to the close nature of a bus environment. 

 
How do I get a bus stop closer to my home? 

 Please send an email to transportationnotifications@bentonvillek12.org to make a 
request. Please enter “BUS STOP CHANGE REQUEST” in the subject line. Our 
transportation team will review and work these requests as they are sent in. 

 
When can my child start riding after I submit a change request? 

 If your child lives on an existing route with an established stop, we’ll call you as soon as 
your student is scheduled.  

 If a route needs to be altered to add your student, you’ll be called when that change is 
made and given a date your student can begin to ride the bus.  

 Changes requests can take up to ten (10) business days to process. 
 
Can my student sit with a friend instead of someone from our neighborhood? 

 Not at this time. We’ve added safety measures in an effort to stop the spread of 
COVID-19. Your child will have an assigned seat based on neighborhoods and bus stop 
order.  

 Please refer to the Bentonville Schools Reopening 2021 document for all safety and 
cleaning measures in place for Transportation. 

 
Can my child have a friend ride home with them? 

 Unfortunately, we’re unable to offer this service. We must maintain seating charts 
to limit the spread of COVID-19. 

 
Can my student be dropped off at my place or work or a daycare? 

 Sorry but no, we are unable to drop students off at businesses or a daycare. 
 
How far do the windows have to be down on the bus? What about when it rains? 

 When the weather is nice, windows will be down all the way. When it’s cold or rainy, we 
will have every third or fourth window down approximately three inches to increase air 
flow. 
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