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Instructions for Making a Qualified Life Event Benefit Change 

1. Go to https://www.shpnc.org/ and click eBenefits for Enrollment.

2. You will then need to select Access your Benefits via eBenefits

https://www.shpnc.org/
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3. Enter your Username and Password to login. If you have forgotten your username or 
password, please contact Stephanie Davis for assistance.

4. Click on the yellow get started box to begin creating your qualifying life event
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5. Select reason for changing your benefits and be sure to enter the date of this life event.

Reminder that you only have 30 days from the date of the life event to make the change

and provide any necessary documentation.

6. You may be prompted to review your dependents.  After updating, click Next.
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7. Select the benefit you want to update and the dependent you want to update.  The new premium 
rate will be reflected on this screen.  Be sure a blue check mark is beside everyone you wish to 
include on your insurance policy. 

8.  Save Changes

9.  You will receive your congratulations banner.   




