
STATE OF NORTH CAROLINA/BUNCOMBE COUNTY SCHOOLS

REQUEST FOR PROPOSAL RFP# 28-19

PROJECT: PEST CONTROL SERVICES FOR BUNCOMBE COUNTY SCHOOLS

PROJECT DESIGNER: Mike Kowaluk, Safety Officer

ISSUING AGENCY: Buncombe County Schools ISSUE DATE: August 6, 2019

Sealed proposals subject to the conditions made a part hereof will be received until 4:00 pm EST on
Wednesdav. August 14. 2019 for furnishing all labor, materials, equipment, and services incidental and
implied, for completion of the project described herein.

SEND ̂  PROPOSALS DIRECTLY TO THE ADDRESS AS SHOWN BELOW:

Buncombe County Schools, Purchasing Division
175 Bingham Road
Asheville, NO 28806

FAX: (828) 251-1730 (fax is not guaranteed, call to confirm 828-255-5890)

NOTE: Indicate firm name and RFP number on the front of each sealed proposal envelope or package,
along with the date for receipt of proposals specified above.

Direct inquiries concerning this RFP to: Mike Kowaluk, Safety Officer Phone: (828) 225-1126
Tiffany McCants, Purchasing Officer Phone: (828) 255-5891

THE PROCUREMENT PROCESS

The following is a general description of the process by which a firm will be selected to provide sen/ices.

1. Request for Proposals (RFP) is issued to prospective contractors.

2. Proposals in one original will be received from each offerer in a sealed envelope or package. Each original shall
be signed and dated by an official authorized to bind the firm. Unsigned proposals will not be considered.

3. All proposals must be received by the issuing agency no later than the date and time specified on the cover sheet
of this RFP.

4. At that date and time the proposals from each responding firm will be opened. Interested parties are cautioned that
these costs and their components are subject to further evaluation for completeness and correctness and therefore
may not be an exact indicator of an offeroris pricing position. Proposals are confidential until such time that award has
been made. Thereafter, the Purchasing Department will furnish a bid tab on the district's website.

5. Proposals will be evaluated according to completeness, content, experience with similar projects, ability of the offerer
and its staff, and cost. Award of a contract to one offerer does not mean that the other proposals lacked merit, but that,
all factors considered, the selected proposal was deemed most advantageous to Buncombe County Board of
Education.

7. Offerers are cautioned that this is a request for offers, not a request to contract, and that Buncombe County Board
of Education reserves the unqualified right to reject any and all offers when such rejection is deemed to be in its best
interest.

























Equipment and Tools: The Contractor shall not use equipment or tools that are owned by the 
Buncombe County Board of Education. Also, employees of the Buncombe County Board of 
Education shall not be utilized by the Contractor except for opening locked doors and giving 
directions. 

Clean Up: The area of work shall be cleaned daily so that the Buncombe County Board of 

Education shall not incur any additional costs to make the area suitable for the work process. 

Also, the Contractor shall utilize no trash receptacles or dumpsters owned by the Buncombe 

County Board of Education. All trash and removed materials shall be properly disposed of off the 

property. Onsite dumpsters shall not be used. 

Changes during project: Changes during the project shall only be made by written direction 
signed by the owner. No additional cost to the contract shall be allowed unless accepted in 
writing by the owner before work has begun. 

Contract Term: Price must be applicable for a term of five (5) years, with the option for a yearly 
price increase when agreed upon by both parties. (July 1, 2019 - June 30, 2024) 

Price Adjustments:(Term Contracts Only) Any price changes, downwards or upward, which 
might be permitted during the contract period must be general, either by reason of market 
change or on the part of the contractor to the other customers. 

a. Notification: Must be given to Buncombe County Schools, in writing, concerning any

proposed price adjustments. Such notification shall be accompanied by copy of manufacturer's
official notice or other acceptable evidence that the change is general in nature.

b. Decreases: Buncombe County Schools shall receive full proportionate benefit immediately at
any time during the contract.

c. Increases: Consumer Price Index (CPI): Contract prices for equipment and/or service will
remain firm through June 30, 2020. Contractors must request price adjustments, in writing, 30
days prior to the renewal date. If a Contractor fails to request CPI price adjustment 30 days prior
to the adjustment date, the adjustment will be effective 30 days after Buncombe County Schools
receives their written request. Price adjustments will be made in accordance with the
percentage change in the U.S. Department of Labor Consumer Price Index (CPI-U) for all urban
consumers, all items, southern region.

The price adjustment rate will be determined by comparing the percentage difference between 
the CPI in effect for the base yearly average (January through December beginning the year 
2019); and each (January through December) thereafter. The percentage difference between 
those two CPI issues will be the price adjustment rate. No retroactive contract price adjustments 
will be allowed. All bidders will be capped with a 3% maximum price increase. 

d. Invoices: It is understood and agreed that orders will be shipped at the established contract
prices in effect on dates orders are placed. Invoicing at variance with this provision will subject
the contract to cancellation. Applicable North Carolina sales tax shall be invoiced as a separate
item.





















A. Inspection System: The Contractor's quality control inspection system
shall cover all the services stated in this contract. The purpose of the
system is to detect and correct
deficiencies in the quality of services before the level of
performance becomes unacceptable and/or the H&SD
identifies the deficiencies.

B. Checklist: A quality control checklist shall be used in evaluating contract
performance during regularly scheduled and unscheduled inspections. The
checklist shall include every building or site serviced by the Contractor; as
well as every task required that would be performed.

C. File: A quality control file shall contain a record of all inspections conducted by the
contractor and any corrective actions taken. The file shall be maintained
throughout the term of the contract and made available to the H&SD upon
request.

D. lnspector(s): The Contractor shall state the name(s) of the individual(s)
responsible for performing the quality control inspections.

16. TERMS OF CONTRACT

The contract shall be from July 1, 2019 to June 30, 2024. By mutual 
consent, the terms of this contract may be extended for a maximum of two 
successive additional one-year terms. 

17. CANCELLATION

Buncombe County Schools reserves the right to cancel the contract without 
penalty for lack of appropriated funds and the right to cancel services at any 
facility that is no longer in operation via a 30-day written notice. In addition, 
Buncombe County Schools may cancel this contract for non- performance or 
default by the contractor. 

Buncombe County Schools Maintenance 

Address and Contacts Michael Kowaluk 

175 Bingham Rd. 

Asheville, North Carolina 28806 

Phone: (828)232-4244 

Fax: (828) 232-4249 

For questions concerning specifications or to preview facilities, contact 
Michael Kowaluk at the above number or via email at 
Michael.kowaluk@bcsemail.org. 




