
REPORT OF VIOLATION OF 
SCHOOL BUS LAW (G.S. 20-217). 

Instructions: 
● The form is preset to bold.  The form MUST BE completed in ALL CAPS.   

*The purpose in making your information bold and in all caps is to make the information stand out 
from the rest of the text and makes it easy to read for court purposes. 

● With the exception of the “☐” box, every box MUST BE filled. 
*If you come to a box that you don’t know the answer to, type a “?” in the box.  If you come to a 
box and there’s no information available, type “NA” in the box.  Please touch every box, LEAVE 
NO BOX UNTOUCHED! 

● Any additional information can be placed in No 6.   
*I encourage you to be as detailed as possible.  If you need more space, then simply keep typing.  
The document will continue to the next page.  I’m no better than my resources.  So again, the 
more information I can get, the better my chances are in finding these violators, and bringing 
them to court. 

● This form must be saved as an attachment, and emailed directly to me at the address of 
robert.mello)@ncdps.gov 

● In the subject line, you must type the word “School Bus.” 
*The rest of the email can contain whatever you want it to say.   

*VERY IMPORTANT!!!  There are too many hands in this transaction.  This form must be 
completed by the complainant.  This form should not be filled out by any other person (i.e. 
supervisor, and /or peers) but you, the complainant.  If a lawyer finds out that someone else was 
involved in this transaction, they could be subpoenaed to court as well.  The only time such action 
would be allowed is if someone other than the complainant calls in with information regarding a 
violation.  If that happens, please be sure to put down the witness contact number and address.  
If the witness chooses to remain anonymous, then it will be the discretion of the supervisor to 
record the complaint FOR STATISTICS ONLY.  I can’t enforce a charge on a violation without the 
witness to back it up.  If a violation occurred, but you were only able to retrieve part of the tag, 
that’s fine.  I can work with that.  If you are unable to get any tag information, chances are I may 
not be able to work with it.  However, filling out a form will help with statistics for finding out where 
the most troublesome reoccurrences are.  The purpose for that is to provide future traffic controls 
(i.e. signage and postings) and additional patrol enforcement (i.e. ride-a-longs, and/or following 
bus routes) in that area.   
*The two main goals in this new process is 1st the protection of you and our children, and 2nd 
to keep you out of court.  When lawyers see that all is neat, organized, and professional, 
chances are there’ll be no trial…..THAT’S A GOOD THING!!!  I appreciate your efforts in working 
with me in this new process, and please, I encourage feedback.  Protection for you and our 
children is my number one priority, and you guys are doing an awesome job in giving me these 
complaints, KEEP UP THE GOOD WORK!!!   
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