
SKYWARD FAMILY ACCESS 

The Wisconsin Heights School District utilizes a web-based service called Family Access through Skyward 

that allows parents/guardians to view attendance records, schedules, food   service balances, discipline 

issues, grades, and missing work/assignments.  

Please follow the instructions below to begin using Family Access.  You  must have an email on file to use 
Family Access.  If you have any questions or need assistance, please contact Tammy Shaffer 
(tshaffer@wisheights.k12.wi.us) or (608) 767-2586 ext. 3005. 

Go to www.wisheights.k12.wi.us 

Click on “Skyward Family/Students".

Enter your login and password 

District Calendar. 

Shows any missing assignments and current grades if posted for classes. Grades posted to the report card will be in bold. 

Shows your child's absences and tardy history. 

Here you will be able to view your child's student information such as student demographics, student school ID number, school,

grade, teacher and emergency contacts.  

Here you can check your food service balance, make a payment set purchase limit and view purchases made by your student. 

Your child's current class schedule. 

Shows any discipline offenses found 

This shows you any unpaid balances for fees and your paid fees history. You can also click on “Make a Payemnt” 

MS/HS students - view report cards.

Skylert enables you to receive notifications concerning your child(ren). You have control over some of the notifications to receive  

This will show you your child's health information including health conditions, allergies to medicine, injuries, vaccinations, etc.  

Shows when you last logged into Skyward and what areas. 



Once you have set up your Family Access account, you will see the "home" page. Any

messages or notifications will be displayed in the middle and any upcoming events on the right 

hand side.  

 NOTE: (If you have an elementary students only, you may not have all the tabs on the left)

You will need to click the 
arrow to choose which 
student you want to view 
information for. 



MY ACCOUNT 

Here is where you can change your email address on file with the district, change your login name and password 

if you'd like.  All other information and greyed out boxes need to be changed with the district.   Please contact 
Tammy Shaffer if you need to change any of your information. 

Skylert Tab
Skylert is a parent/guardian mass communication notification service that Wisconsin Heights School District 

utilizes to notify parents/guardians of school and extra-curricular cancellations, early dismissals, and special 
announcements. 

Using Skyward Family Access - Skylert Tab, you can select how to be contacted for phone, email, and/or text

message. 

In the event of a school closing, in addition to Skylert notifications, information will be posted on the school 

web-site, Social Media and local radio and television stations.




