
sondburg/new employee meeting 

Insurance Information 
 

 
BerniePortal – You will receive an email from BerniePortal to do your insurance enrollment.  
This allows you to elect, decline and add dependents for health, dental, vision, and life 
insurance.   
 
Health Insurance – Your health insurance is through Redirect Health.  You will receive an 
onboarding text.  During this process, you will enter any health issue you currently have 
(diabetes, cancer, asthma, etc).  It will ask for any doctors you currently see and your current 
prescriptions.  It will also ask if you have any upcoming appointments.  The more information 
you provide, the better.  You need to complete all of this at once.  It doesn’t allow you to save 
and come back. 
 
Once that is complete, you will receive a link to download the Redirect Health app.  You will 
set up a username and password.  (This is different than the information you set up in 
BerniePortal).  Your membership card is in the app.  You can text or email it if you want to 
print it. 
 
All healthcare needs to be coordinated with Redirect Health.  You can call or text within the 
app.  In order for them to pay for your care, you need to let them know of everything ahead of 
time (except emergency). 
 
HRA - There is an HRA plan that pays for your deductible and co-insurance expenses.  The 
HRA is run by TASC.  You will receive a debit card in the mail.  It will come in a plain white 
envelope.  The HRA card should be used for deductible expenses.  It should not be used for 
prescriptions or specialist/urgent care copays. 
 
Dental Insurance – Principal Dental.  Your dental card will be mailed to the school.  I will 
put it in your box. 
 
Vision Insurance – Anthem Vision.  Your vision card will be mailed to your house. 
 
Life Insurance - The District provides a $20,000 life insurance policy for employees through 
Anthem.  In the BerniePortal you will name your beneficiary(ies).  This is who you want the 
money to be paid to if something happens to you.  You can also name co-beneficiaries in case 
your beneficiary passes away before you. 
 


