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5.78 – MEAL CHARGE POLICY 

The Fayetteville Board of Education recognizes that 1) students need healthful school meals to stay 

focused during the school day regardless of their family’s ability to pay for them or when they lack funds 

in their meal account at the time of service, and 2) the importance of maintaining the financial integrity 

of the Child Nutrition Department by receiving timely payment for meals served. This policy will outline 

expectations and procedures for minimizing unpaid meal charges, collecting delinquent meal charges 

(negative balances), minimizing identification of children with insufficient funds, and supporting the 

designation and offsetting of debt.  

PROCEDURES 

DEFINITIONS  

7 CFR 245.5: A code of federal regulations that outlines eligibility for Federal child nutrition programs. 

Meal Charge: A charge made by any student or staff participating in school meal programs that either 

does not have money in their meal account or in hand to cover the cost of a meal at the time of service.  

Negative Balance: A balance in a meal account that is negative $0.01 or more. 

Reimbursable Meal: A meal that meets the Federal meal pattern and is eligible for Federal 

reimbursement to the District. This does not include single meal components, extras, or a la carte items. 

Alternate Meal: May be a reimbursable or non-reimbursable meal. A meal given to students who have 

no funds in hand or in their meal account to purchase a meal or a negative balance on a meal account.    

Meal Benefit Eligibility: Eligible to receive free or reduced-priced meals, snacks, and/ or milk under 7 

CFR 245 based on household income, qualification for other approved assistance programs, like the 

Supplemental Nutrition Assistance Program (SNAP), or “Other Source” categories, such as enrolled in 

Federal Head Start or state-funded pre-kindergarten; homeless; migrant, runaway; or foster child. 

Prior-year Eligibility:  A student’s eligibility for receipt of benefits from the previous school year is 

carried into the current school year for up to 30 operating days, beginning on the first operating day of 

the assigned school. Prior year’s eligibility remains in effect until a new eligibility determination is made 

or, if no determination is made, for up to thirty (30) operating days. After thirty (30) operating days, if 

no new determination is made, the student will return to full paying status. 

Delinquent Debt: An unpaid meal charge considered to be collectable and efforts are made to do so.  

Abandoned Account: A meal account that has not been used for at least one academic year and the 

student is classified as inactive in eSchool. 
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Communication 

1. In accordance with 7 CFR 245.5, each school year all parents or guardians of children in 

attendance at schools participating in a Federal school meal service program will be informed in 

writing of the availability of reimbursable school meals and meal charge policy.  

2. The meal charge policy will be provided to all District staff responsible for enforcing any aspect 

of the policy.  

3. The District will send a general notification of prior year status expiration dates to all families to 

remind them of the optional opportunity to turn in applications for the new school year.  

4. To maintain privacy, the District will make every attempt to address unpaid meal charges with 

adult members of the household using discrete letters, phone calls and other communication.  

Ensuring Access to School Meals 

1. Paper applications are available and can be turned in at the school cafeteria or the Child 

Nutrition Department.  An online meal application is available and is the quickest way to apply 

for meal benefits. Apply at www.myschoolsapps.com.  

2. The Child Nutrition Department is allowed 10 days to process a meal benefit application after it 

is received. Families are responsible for meal payments while an application is being processed 

and will be notified in writing of their eligibility determination.  

3. Meal benefit applications are available in English and Spanish.  

4. Application assistance is available at school or the Child Nutrition Department. The District will 

disclose individual household information on a “need to know” basis only to those involved in 

the application assistance process.  

5. Meal benefit eligibility determination from another district will be accepted when a student 

transfers between districts to ensure there is no gap in meal benefits. 

6. Families can add money to a student’s account in person with cash or check in the school 

cafeteria or the Child Nutrition Department. An online payment system is available at 

www.myschoolbucks.com. There is a convenience fee associated with each transaction. Families 

can set up Auto Draft and notification options to maintain sufficient funds in the account.  

Managing Unpaid Meal Charges 

1. Payment of unpaid meal charges is the responsibility of the student’s family, regardless of meal 

benefit eligibility. Families who have unpaid meal charges prior to being approved for free meals 

are responsible for remitting payment for charges accrued regardless of meal benefit eligibility.  

2. To maintain privacy of children eligible for meal benefits and minimize unpaid charges, the 

district will prohibit the charging of a la carte or extra items by any child who has a negative 

balance. This applies even when students have cash in hand for a la carte/ extra purchases, but 

does not apply if they want to purchase a reimbursable meal. 

3. Parents can set limits to the types of foods or on the amount that can be spent on the student’s 

account. Call the school cafeteria or Child Nutrition Department to add a note to the account.  

 

http://www.myschoolsapps.com/
http://www.myschoolbucks.com/
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4. Repayment plans are available to help families manage unpaid meal charges. Please contact the 

District Business Office at (479) 444-3000. 

Delinquent Debt  

1. Unpaid meal charges become delinquent debt at the point of service and remain delinquent as 

long as they are considered collectable and efforts are being made to do so.  

2. The Child Nutrition Department will work proactively with administrators, staff and families 

throughout the school year to minimize and collect unpaid meal charges considered to be 

delinquent debt.   

3. Negative balances may rollover to the next school year to allow time for families to pay charges 

and the District to collect payment for meals served.  Families are responsible for paying off 

charges within a reasonable amount of time, regardless of meal benefit status. Repayment plans 

are available. 

Meal accounts that belong to students who are inactive or not enrolled in Fayetteville Public Schools 

and unused for at least one academic year are considered abandoned meal accounts. 

 

Date Adopted:  10-26-17 


