
Student Laptops 
 
Warranty and Damage Information 
 
Manufacturer Warranty 
The laptops are covered by the manufacturer's warranty for failures due to defects in manufacturing. 
The manufacturer's warranty does not cover damage, theft, loss, or negligent misuse. It does not cover 
the case or power adaptor/cords. 
  
Optional Accidental Damage Protection Plan 
Conrad Weiser offers a non-refundable $45 annual accidental insurance fee ($25 for students who 
receive reduced or free lunch).   The insurance will cover any accidental damage that occurs to the 
laptop.  This plan does not cover intentional damage, loss, theft, or negligent misuse.  The District offers 
a family rate not to exceed the cost of two students’ “devices”.  Checks should be made payable to 
“Conrad Weiser Area School District.” Or you can make an online payment at School-Pay 
  
Opt-Out of Insurance Plan 
If families choose to opt-out of the optional insurance, they will be responsible for any/all costs for any 
damage, theft, or loss, whether it be accidental, neglectful, or intentional. 
  
Damage Categories 
As determined by building administration, the damage will be categorized into one of three categories 
for devices covered under the Optional Accidental Damage Protection Plan: 
Accidental Damage: The laptop will be repaired/replaced at no cost to the student.  
Negligent Damage: The student will be liable for repairs not to exceed $100. 
Intentional Damage: The student will be liable for all repair costs up to 100% replacement cost. 
Lost/Missing laptop: The student will be responsible for paying the full market value of a replacement 
laptop. 
Stolen laptop: If the laptop is stolen, a police report must be filed. The laptop insurance does not cover 
the cost of a stolen laptop, power adaptor, or cables. The student will be responsible for paying the full 
market value of a replacement laptop. 
  
Reporting damage or theft: 
Damage must be reported immediately to your teacher or the office.  If the damage is determined to be 
accidental, a loaner laptop will be available during school hours until the student laptop is repaired.  If 
the laptop is stolen, a police report must be filed. 
  
Repair/Replacement Costs Examples: 
Estimated charges for common repair needs, including labor: 
laptop full replacement: $450 
Touch screen replacement: $250 
laptop charger: $20 
Protective case replacement: $25 
  
NOTE: Prices are subject to change without notice.  The above prices are based on 2022 average cost. 

https://www.schoolpay.com/login/

