
MODESTO CITY SCHOOLS 
 

Job Description 
JC# 10066 

DIRECTOR, PARENT ENGAGEMENT & OUTREACH 
 
 

OVERALL RESPONSIBILITY 
 
Under general supervision, coordinate the District’s community outreach efforts including, but not limited to, 
establishing site and District partnerships with  business, industry, service providers and community organizations; 
coordinate the District’s community and student services, including program development, implementation and 
evaluation with an emphasis on identifying students at-risk of dropping out of school, recommending appropriate 
interventions, and developing opportunities for positive outcomes. 
 
 
SPECIFIC RESPONSIBILITIES 
 

1. Develop, cultivate and sustain an extensive network of partnerships with local and regional businesses, 
industry representatives, community organizations, and community resource/service providers to build 
capacity for mentoring, internships, and apprenticeship opportunities and business-education collaboration. 

 
2. Assist in the development of a comprehensive District prevention and intervention approach to keep 

students on track and reduce student expulsions and dropouts, and create fiscally feasible programs to meet 
these ends while utilizing existing resources. 

 
3. Collaborate and cultivate relationships with colleges, vocational schools and universities nationwide in 

education and outreach program development. 
 

4. Research and identify applicable grants to promote and facilitate the goals inherent in this position. 
 

5. Develop, administer and coordinate educational activities, programs and events that attract students, parents 
and local community interest. 

 
6. Serve as liaison between the District and the community relative to exploration of diversity issues and 

implementation of programs and services involving students and parents. 
 

7. Work with District divisions in the recruitment of employees from underrepresented groups and to increase 
the participation from underrepresented groups in existing programs. 

 
8. Promote leadership development programs for students and parents, and serve as liaison for leadership 

training for advisors of clubs/organizations (HYLC, BSU, etc.). 
 

9. Organize effective presentations and/or broad-based trainings engaging the community, parents, and, as 
appropriate, staff and members of the Board of Education regarding youth, family, and school-related 
issues. 

 
10. Represent District on boards, commissions and committees addressing community issues. 

 
11. Assist in linking at-risk students and parents to appropriate school-based and community-based resources 

including, but not limited to, after-school programs, mentors, PAL, internships, apprenticeships, etc., in 
response to attendance, academic, and behavior issues.  

 
12. Collaborate with school sites to develop incentives and recognition programs to increase achievement of at-

risk students. 
 



DIRECTOR, PARENT ENGAGEMENT & OUTREACH (continued) 
 
 
SPECIFIC RESPONSIBILITIES (continued) 

 
13. Prepare annual reports as directed. 

 
14. Effectively communicate and maintain cooperative relationships with those contacted in the course of work. 

 
15. Perform other related duties as assigned. 

 
 
WORK YEAR 
 
Approved days as specified on the Management Salary Schedule  
 
 
SALARY 
 
Management Salary Schedule  
 
 
QUALIFICATIONS 

Knowledge/Ability 
  Minimum Requirements 

Knowledge of and ability to work with at-risk/disadvantaged youth and their families. 
Knowledge of and ability to apply problem solving processes and techniques. 
Knowledge of and ability to develop and implement education and youth development programs. 
Knowledge of case management and family needs assessment strategies and procedures that will 

effectively measure the health, psychosocial, and educational needs of students and families. 
Knowledge of effective team building strategies and techniques. 
Knowledge of public information principals and techniques, including an awareness of community 

needs, interests, and concerns. 
Knowledge of and ability to apply laws, codes, policies, and regulations as necessary. 
Knowledge of community resources and programs that serve the needs of disadvantaged children and 

families. 
Ability to compose clear, complete, and concise correspondence and reports independently using correct 

grammar, syntax, punctuation, and spelling. 
Ability to understand and implement complex oral and written directions given in English. 
Ability to effectively communicate orally in large and small group settings. 
Knowledge of the concepts of culture and cultural diversity and an ability to relate to a variety of ethnic 

and cultural groups in an effective manner. 
 

Experience 
Minimum Requirements 

Three (3) years successful experience working with youth. 
Three (3) years successful experience performing management  duties in a business, educational or 

broader community service environment. 
Three  (3) years experience providing support services in an educational environment. 

 
Education 

 Minimum Requirement 
Bachelor’s Degree from an accredited college or university. 

 
 Desirable Qualification 

Master’s Degree from an accredited college or university. 



DIRECTOR, PARENT ENGAGEMENT & OUTREACH (continued) 
 
 
QUALIFICATIONS (continued) 

License 
Minimum Requirement 

Valid California Driver’s License. 
 

Physical Characteristics 
 With or without the use of aids: 

Sufficient vision to read small print. 
Sufficient hearing to hear normal conversational speech on and off the telephone. 
Ability to speak in a voice that can be clearly heard on the telephone and in face-to-face conversations. 
Sufficient dexterity to print or write legibly; operate stationery and handheld telephones; type, use 

computer keyboard, typewriter, and other business machines. 
Sufficient physical ability, strength, mobility and stamina to stand, walk, and drive a vehicle. 

 
 
REPORTS TO 
 
Chief Communications Officer or designee 
  
 
Cabinet Approved:  2/15/22 
Board Approved:  3/7/22 


