
MODESTO CITY SCHOOLS 
 

Job Description 
JC# 0072 

SOFTWARE DEVELOPMENT MANAGER 
 

 
OVERALL RESPONSIBILITY 
 
Under general direction, responsible for the coordination of all software development activities including the design, 
coding, testing, implementation, integration and support of all software development projects.  Responsible for the 
provisioning of all District web and intranet sites.   Responsible for maintaining efficient operations and timely 
software upgrades for the District’s student system (SIS). 
 
 
SPECIFIC RESPONSIBILITIES 
 
1. Provide leadership and assume management responsibilities for the development of software applications to 

enhance business processes and educational services. 
 

2. Evaluate, assess, and prioritize project requests in terms of feasibility, overall benefit, and development and 
support requirements. 
 

3. Coordinate software development activities including the assignment of programmers to project related tasks. 
 

4. Create department software development standards and train programmers based on these standards. 
 

5. Administer all aspects of application databases including design, security, data integrity, integration, migration, 
optimization, and test data population. 
 

6. Provide development, test, and production environments for application development. 
 

7. Develop and coordinate support plans for District-wide application users including the student system, custom 
applications and the internet/intranet. 
 

8. Manage the integration between in-house applications and third party student, business, and other systems. 
   

9. Administration of source control system for the student system and custom applications. 
 

10. Provide design specifications for the development of software applications, processes and reports. 
 

11. Review, prioritize, and assign application support tasks from call logging and defect tracking systems to 
development staff. 
 

12. Develop application test plans and coordinate application testing. 
 

13. Provide end-user documentation for in-house software applications and processes. 
 

14. Research, recommend, and implement new development, database, testing, and project management solutions 
to improve the overall software development process. 
 

15. Coordinate and supervise telephone and email support to end-users for problems that cannot be resolved by the 
application support staff. 
 

16. Administration of the District’s web site and the District intranet. 
 

17. Facilitate the creation and maintenance of all school, department, and program websites. 
 

18. Create District web standards and train and support all department and school site web authors based on these 
standards. 



SOFTWARE DEVELOPMENT MANAGER (continued) 
 
 
SPECIFIC RESPONSIBILITIES (continued) 
 
19. Coordinate student system installations, upgrades and system modifications with programming, operations and 

District staff. 
 

20. Assist in the selection, orientation, supervision and evaluation of the software development team. 
 

21. Maintain consistent and regular attendance. 
 

22. Effectively communicate and maintain cooperative relationships with those contacted during the course of 
work. 
 

23. Perform other related duties as assigned. 
 
 
WORK YEAR 
 
Approved days as specified on the Management Salary Schedule 
 
 
SALARY 
 
Management Salary Schedule 
 
 
QUALIFICATIONS 

 
Knowledge/Ability 

Minimum Requirements: 
Knowledge of the principles and methods of programming and software development. 
Knowledge of high-level programming languages. 
Ability to identify and correct system and programming problems. 
Ability to lead in a team environment. 
Knowledge of web design, graphic design and interface design. 
Knowledge of and ability to apply problem solving processes and techniques. 
Knowledge of and ability to apply effective supervision techniques. 
Ability to understand and implement complex oral and written directions given in English. 
Ability to compose clear, complete and concise correspondence and reports independently using correct 

grammar, syntax, punctuation and spelling.  
 

Experience 
Minimum Requirements: 

Three years of project management in a software development related field. 
Five years of experience in software development. 
Object-oriented programming experience with one or more of the following languages: C#, JAVA, C++, 

VB.NET, or comparable language. 
Database administration experience including any of the following: SQL Server, Oracle, Access, or other 

relational database system. 
Web-related programming experience using ASP.NET or similar platform. 
Two years experience writing SQL queries. 

 
Desirable Qualifications: 

Experience in training of programming and software development staff. 
Web-related programming experience with one or more of the following technologies: ASP, JSP, Java 

Servlets, AJAX, VBScript, JavaScript, XML, XHTML, CSS, DHTML, XSL. 
Experience in the development of on-demand and automated end-user data reporting. 
Experience administering or using a defect tracking system. 
Experience administering or using a source control system. 
Knowledge of the PowerSchool Student Information System (SIS). 



SOFTWARE DEVELOPMENT MANAGER (continued) 
 

 
QUALIFICATIONS (continued) 

 
Education/Credential 

Minimum Requirement: 
Bachelor’s Degree or any combination of education and experience equivalent to graduation from a 

college or university with a major in Computer Science or related field. 
 

License 
Valid California Drivers License 

 
Physical Characteristics 

With or without the use of aids: 
Sufficient vision to read small print. 
Sufficient depth perception to file documents. 
Sufficient hearing to hear work area noise and normal conversation in person and on the telephone. 
Ability to speak in a voice that can be clearly heard and understood on the telephone and in face-to-face 

conversations.   
Ability to reach horizontally and vertically with arms.  
Sufficient dexterity to manipulate small objects, print or write legibly, operate telephone, use computer 

keyboard, typewriter and other business machines. 
Sufficient physical ability to sit or stand for prolonged periods of time. 

 
 
REPORTS TO 
 
Supervisor, Information Systems 
 
 
Board Approved:  12/17/07 
 
Cabinet Approved:  3/13/12 
Board Approved:  7/30/12 
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