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Updates as of March 24, 2022:

Updated to include links to the most recent information on vaccine eligibility for children and other state guidance for
staying safe and healthy during the COVID-19 pandemic.  
 

This document provides suggestions and resources for family members and caregivers of children and youth with special health

care needs and disabilities. We understand that families and caregivers are facing unique challenges and stress during the COVID-

19 pandemic. See the end of this document for a list of resources to support families and caregivers. These resources were last

updated on December 9, 2021.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/PublicHealthGuidanceforIndividualswithAccessandFunctionalNeeds.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/HomeAndCommunity.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID19MultilingualDocuments.aspx
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The best way to protect your child, yourself and your community is to get vaccinated as soon as you are eligible.

COVID-19 in Children 
Children can get sick from COVID-19 and spread the virus to others. Many children have no or mild symptoms, but some can

become severely ill and even die.

According to the Centers for Disease Control and Prevention (CDC), current evidence suggests that children with certain

underlying medical conditions and infants (age <1 year) might be at increased risk for severe illness from COVID-19. Most

children who have developed severe illness from COVID-19 have had underlying medical conditions. 

Children with medical complexity, with genetic, neurologic, metabolic conditions, or with congenital heart disease might be

at increased risk for severe illness from COVID-19.

Similar to adults, children with obesity, diabetes, asthma or chronic lung disease, sickle cell disease, or immunosuppression

might also be at increased risk for severe illness from COVID-19.

Talk with your child's doctor if you have questions about your child's risk of developing severe illness.   

Face Masks

The most recent information on current masking requirements and recommendations can be found in the CDPH Face

Coverings guidance.

Well-fitting masks help protect others as well as the person wearing the mask. The mask must cover both the nose and

mouth in order to provide protection. For more information on mask type, fit, and filtration see CDPH Face Masks Tips and

Resources and Masks for Kids: Tips and Resources.

According to the American Academy of Pediatrics, masks can be safely worn by nearly all children two years and older with

special health care needs, with rare exceptions.

Children under two years and anyone else who is unable to take the mask o� on their own should not wear one, as well as

anyone where a mask could obstruct breathing.

If you are unsure if masks are appropriate for your child, talk to your child's doctor.

Tips to help your child become more comfortable wearing a mask can be found at Face Masks for Children During COVID-19. 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/pediatric-hcp.html#:~:text=Current%20evidence%20suggests%20that%20children%20with%20medical%20complexity%2c%20with%20genetic%2csevere%20illness%20from%20COVID-19.
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Cloth-Face-Coverings-for-Children-During-COVID-19.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Get-the-Most-out-of-Masking.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Masks-for-Kids-Tips-and-Resources.aspx
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/caring-for-children-and-youth-with-special-health-care-needs-during-the-covid-19-pandemic/
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html#mask-adaptations-alternatives
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Cloth-Face-Coverings-for-Children-During-COVID-19.aspx
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Family members may consider wearing masks at home to help protect those that may be at increased risk for severe illness

from COVID-19.

In addition to other preventive measures, wearing a well-fitted mask is key to safe attendance at school, childcare, and

other group settings when community transmission is high.

For additional information, visit these webpages on COVID-19: Caring for Children and Adolescents with Special Health Care

Needs and Common Misconceptions about Kids & Masks.

Medical Visits
It is important that your child continues to receive the healthcare they need.

Doctor's o�ices and clinics have protocols in place to keep your child safe during in-person visits.

You can also check with your doctor, including all specialists and other providers (e.g., physical or occupational therapy) to

see what needs may be met with a phone or video appointment.

The American Academy of Pediatrics recommends keeping routine well-child care and immunization appointments for all

children and adolescents. 

If you do need to take your child to a medical appointment, call ahead. Many o�ices and clinics have new guidelines for in-

person care and they change o�en.

If your child has a medical emergency and needs to go to the hospital, call ahead to see if admitting practices or locations

have changed.

Medication and Supplies 

You may be able to get a 90-day supply of medication at one time to cut down on unnecessary trips. Your pharmacy may

also mail prescriptions or o�er drive-through pick up. Ask your provider or pharmacist about options.

Many health insurers, including Medi-Cal, have made it easier to access prescription refills during this time. Ask your health

plan or provider for details. 

Talk to your child's doctor about getting extra supplies, including any medical equipment, technology and nutrition

support.  

https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/COVID-19-Youth-with-Special-Health-Care-Needs.aspx
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Mask-Mythbusters.aspx
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/guidance-on-providing-pediatric-well-care-during-covid-19/
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/COVID-19-Youth-with-Special-Health-Care-Needs.aspx
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If your child relies on a special diet and/or formula, call ahead to your pharmacy or grocery store to ask when deliveries are

expected.

Home Health Visits
Home health care, private duty nursing, and respite care may be an essential part of your family's routine. While you might

not be able to postpone visits for your child or conduct them over phone or video, try to minimize the number of people

who come into your home during times of high community transmission and/or if you have family members at higher risk

for severe illness.  

Check with the company or organization that provides home health services about what precautions they are taking to

prevent the spread of COVID-19, including vaccination status of sta�, and how you can help keep your child and those

around them safe and healthy. 

Depending on community transmission levels, your family's vaccination status, and your family's risk of developing severe

illness, you may want to ask anyone providing care or therapy for your child to wear a well-fitted face mask and keep 6 feet

of distance, when possible.

To prevent possible transmission of COVID-19 when a visitor is present, improve ventilation in your home by opening

windows and doors, if possible. For additional information, see CDPH Guidance for Ventilation of Indoor Spaces.

Keep up routine good hygiene habits that your family likely already practices: wiping down high-touch surfaces and

washing hands frequently. Visitors in your home should wash their hands upon arrival and before leaving.

If you have concerns about getting the care you need, reach out to your child's health care provider, local Family Resource

Center, or local Public Health Department for help.  

Family Wellbeing and Mental Health 

As a caregiver or family member, consider what your contingency plan will be if you get sick. Your local Family Resource

Center or care coordinator/social worker (if you have been assigned one) can provide support and suggestions to help. 

Prioritize your mental health. Reach out to your health care provider if you need help managing stress and anxiety. Two 24/7

helplines are provided in the resource table. 

There are helpful tips available for managing stress for your child and your family.

https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/COVID-19-Youth-with-Special-Health-Care-Needs.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Interim-Guidance-for-Ventilation-Filtration-and-Air-Quality-in-Indoor-Environments.aspx
https://frcnca.org/get-connected/
https://www.cdph.ca.gov/Pages/LocalHealthServicesAndOffices.aspx
https://frcnca.org/get-connected/
https://covid19.ca.gov/manage-stress-for-health/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/for-parents.html
https://covid19.ca.gov/resources-for-emotional-support-and-well-being/
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If you are experiencing domestic or family violence or have any concerns about you or your loved ones' safety, please reach

out for help.

The pandemic has a�ected many people financially. Important information on relief is available, including unemployment

insurance, eviction protection, and food assistance. 

Communication
Continue to talk with your child about what is happening. Open discussion can help reduce fear.

Reassure your child that they are safe, while letting them know it is okay to feel upset.

Limit your child's exposure to news and social media coverage of the pandemic. Children may misinterpret what they hear

and become stressed or frightened by something they may not understand.

Maintain routines, connect with family and friends safely in-person or virtually, and build family time into the schedule.

There are many kid-friendly resources to help you talk to your child about COVID-19-related topics. See resource list below.

Returning to School

For resources and information, visit the Safe Schools Hub. 

Discuss the best and safest school options with your family, your child's doctor and school sta�, such as school nurses and

special education teachers. Your child's Individualized Education Program (IEP) and 504 plans can be implemented or

updated based on the educational setting.

Review your school's plans for keeping students and teachers safe to understand what steps will be taken to reduce the

spread of COVID-19.

Children at higher risk for severe illness may need extra accommodations to stay safe.     

Changes in school routines can be stressful. Take time to communicate with your child about any changes to their daily

routine.

COVID-19 Vaccine 

https://covid19.ca.gov/resources-for-emotional-support-and-well-being/
https://covid19.ca.gov/get-financial-help/
https://schools.covid19.ca.gov/
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/groups-at-higher-risk.html


3/28/22, 9:58 AM Tips and Resources for Family Members and Caregivers of Children and Youth with Special Health Care Needs

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/TipsandResourcesforFamilyMembersandCaregiversofChildrenandYouthwithSpecialHealthCareNeeds.aspx 6/8

The most recent information on vaccine eligibility and recommendations can be found on the CDC's Vaccination website.

For up-to-date information on when COVID-19 vaccines are available for specific groups of people in California, please visit

the California COVID-19 Vaccine webpage.      

Key resources are o�ered in the table below.  

More resources specifically for families are available on the Center for Family Health's COVID-19 Resource Page. 

 

Resource Contact Information

Family Resource Centers (FRC)

Parent to parent support, outreach, information and referral

services to families of children with disabilities.

FRC Network of California 
Phone: (916) 993-7781
FRCNCA Directory

Local Public Health Departments

The best source for local information about COVID-19 and

community resources available during this time. 

CA Department of Public Health
Phone (general inquiries): (916) 558-1784
CDPH Local Health Services and O�ices

Regional Center

Regional centers provide or coordinate services and

supports for individuals with developmental disabilities. 

CA Department of Developmental Services 
Phone (general inquiries): (916) 654-1690
DDS Regional Center Contact Information

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/index.html
https://covid19.ca.gov/vaccines/
https://www.cdph.ca.gov/Programs/CFH/DMCAH/Pages/COVID-19/Guidance-for-Women-and-Families.aspx
https://frcnca.org/get-connected/
https://www.cdph.ca.gov/Pages/LocalHealthServicesAndOffices.aspx
https://www.dds.ca.gov/RC/
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Mental Health: Manage Stress and Anxiety Disaster Distress Helpline
1 (800) 985-5990 or text TalkWithUs to 66746 to
connect with a trained crisis counselor.
Available 24/7 in English, Spanish, and for Deaf/Hard
of Hearing.

National Suicide Prevention Hotline
1 (800) 273-8255
24/7, free and confidential support. 

Resources for emotional support and well-being from
the California COVID-19 Response

California COVID-19 Response 
California Surgeon General's Playbooks

Stress Relief During COVID-19 (PDF)
Stress Relief for Caregivers and Kids During COVID-19
(PDF) 

Food Needs California Association of Food Banks
Phone: (510) 272.4435
CA Association of Food Banks Homepage

CalFresh
Visit CalFresh or call 1-877-847-FOOD (3663)

Women, Infant, and Children (WIC)
Visit WIC or call 1-888-942-9675 (1-888-WIC-WORKS)

CA Department of Education
CA Meals for Kids mobile application

Support for Job Loss CA Employment Development Department
CA EDD Coronavirus 2019 (COVID-19)

https://covid19.ca.gov/resources-for-emotional-support-and-well-being/#top
https://covid19.ca.gov/img/wp/california-surgeon-general_stress-busting-playbook_draft-v2clean_ada-04072020.pdf
https://covid19.ca.gov/pdf/caregivers_and_kids_california_surgeon_general_stress_busting_playbook_draft_v2_clean_ada_04072020v2.pdf
http://www.cafoodbanks.org/
https://www.getcalfresh.org/?source=cagov
https://www.myfamily.wic.ca.gov/
https://www.cde.ca.gov/re/mo/cameals.asp
https://www.edd.ca.gov/about_edd/coronavirus-2019.htm
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Domestic Violence and Child Abuse The National Domestic Violence Hotline
Our advocates are available 24/7 at 1 (800) 799-SAFE
(7233) in more than 200 languages. All calls are free
and confidential.
You can also access help by clicking Chat Live Now.

Find a domestic violence organization near you:
Call the California Partnership to End Domestic
Violence Monday – Friday from 8:30 a.m. to 5:00 p.m.,
at (916) 444-7163 
CPEDV Domestic Violence Organizations in California

For child abuse concerns:
Call your local CPS hotline. Here is the list
of California County Emergency Response Reporting
Numbers
Call or text the Childhelp National Abuse Hotline at
(800)-4-A-CHILD (1 (800) 422-4453); available 24/7   

 

Originally Published on April 15, 2021 

California Department of Public Health 
PO Box, 997377, MS 0500, Sacramento, CA 95899-7377  

Department Website (cdph.ca.gov)

https://www.thehotline.org/
https://www.cpedv.org/domestic-violence-organizations-california
https://www.cdss.ca.gov/reporting/report-abuse/child-protective-services/report-child-abuse
http://cdph.ca.gov/

