NHCS Device Rating Scale

Device Being Evaluated:

Name of Evaluator:

Name of Returnee:

Date of Evaluation:

Condition Rating

Rank | Description of Condition
Very Good Condition

1
Normal maintenance required (e.g., software updates, reset, cleaning)
Minor Defects Only

2
Minor maintenance required (e.g., repair of individual keys or buttons, simple cosmetic repair)
Maintenance Required for Return to Service

3
Significant maintenance required that may result in the device becoming unserviceable. Extended repairs
necessary. Loaner device allocated. Cost of replacement may be required pending maintenance.
Requires Renewal

4
Significant renewal or upgrade required. Device sent for repair (if cost effective). Loaner device allocated. Cost of
replacement may be required.
Asset Unserviceable

S
Device is broken or lost and cannot be repaired. Cost of replacement is required.

Final Rating: 3 Maintenance Required
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