
EARLY RETURN TO WORK
The importance of light 
duty work
Part of a cost-effective workers’ 
compensation program is returning 
injured employees to work as 
soon as they are medically able, 
even with some restrictions. 
Examples of light-duty work 
include: working shorter hours, 
performing some job duties or 
different duties with lighter physical 
demands, performing a different 
job temporarily, or working in a 
modified job.

Expect that claims adjusters will 
work with member school districts 
to see what light duty opportunities 
exist or can be provided.

SOUTHEAST WASHINGTON
WORKERS’ COMPENSATION TRUST 

Working Together
to Serve You

CONTACT US 
www.esd112.org/insurance /esd123

ESD 112 Workers’ Compensation 
Claims Department
2500 NE 65th Avenue 
Vancouver, WA 98661-6812

During Normal Business Hours
Monday – Friday, 8:00 a.m. to 5:00 p.m.
PH (360) 750–7504
TF (800) 749–5861
FAX (360) 750–9836

STAFF SERVING YOU
Karen Pederson 
Claims Adjuster 
All districts excluding Pasco 
(360) 952–3580

D’Ann Monge 
Claims Adjuster 
Pasco School District 
(360) 952–3576

Stacia Bolger 
ESD 112 Claims Manager 
(360) 952–3583

Loy Dale 
ESD 112 Executive Director 
(360) 750–7504

Bruce Hawkins 
ESD 123 Superintendent 
(509) 547–8441

A Trusted Partner
ESD 112 Insurance Programs

LOSS CONTROL SERVICES

As consultants to member school districts, ESD 123 loss control staff assists 
member districts in reducing their exposure to the risk of loss through the 
following services:

 » On-site, phone and email consultations

 » WISHA compliance assistance

 » Incident and claim loss control follow-up

 » Safety newsletters

 » Safety seminars and training

In an effort to help reduce losses, the Trust is committed to providing 
safety consultation services to member districts.

Please contact Cameron Fischer, Lead Loss Control Specialist, ESD 123 at 
(509) 544–5720 for more information or to request specific services.
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1. INFORM THE EMPLOYEE’S SUPERVISOR

If an employee is injured on the job or diagnosed with an occupational 
disease, the employee must inform his/her supervisor immediately. 

2. COMPLETE AN EMPLOYEE INCIDENT REPORT

Not all incidents become workers’ compensation claims, but all employee 
incidents need to be recorded to retain the facts of the injury and to gather 
information for loss prevention purposes. An“Employee Incident Report” can 
be obtained from the employee’s supervisor.  

Fax the completed Employee Incident Report to ESD 112 at 360-750-9836.

3. IF THE EMPLOYEE REQUIRES MEDICAL ATTENTION

If medical attention is required contact ESD 112 at 1-800-749-5861 to 
report the incident occurred, provide details of the incident and obtain a 
claim number. 

4. WHAT THE EMPLOYEE NEEDS TO TELL THE  
MEDICAL PROVIDER

Inform the medical provider that this is a work related incident and that the 
district is self-insured and a member of the Southeast Washington Workers’ 
Compensation Trust. A Provider’s Initial Report (PIR) should be completed at 
the medical provider’s office. Provide the medical provider with the assigned 
claim number. If a claim number has not been assigned, contact ESD 112 
immediately. Instruct the medical provider to forward all claim information 
and authorization requests to: 

ESD 112 Workers’ Compensation Claim Department 
2500 NE 65th Avenue, Vancouver WA 98661-6812
Phone: 360-750-7504  |  Fax: 360-750-9836

5. WHAT TO DO AFTER EACH MEDICAL PROVIDER VISIT

Contact ESD 112 following each visit to report medical and return to 
work status. Copies of all work status notes must be provided to both the 
employee’s supervisor and ESD 112 within 24 hours of receipt.

6. EXPECT A FOLLOW UP PHONE CALL FROM ESD 
112 WORKERS’ COMPENSATION CLAIMS STAFF

ESD 112 will investigate each claim within 24 hours of notification of 
an injury. A three point contact will be completed with:

 » The injured employee

 » The injured employee’s supervisor 

 » The attending medical provider

The purpose of these calls is to gather necessary information to 
process the workers’ compensation claim. 

WHO IS ESD 112?

Educational service districts help school 
districts save money, operate more 
efficiently and assure equal educational 
opportunities for students. Located 
in Vancouver, Washington, ESD 112 
serves public, state and private schools 
in southwest Washington. Three 
insurance cooperatives are part of the 
250 programs ESD 112 offers. Due to 
our extensive background in the field, 
ESD 112 is well suited to handle workers’ 
compensation claims for school districts 
in southeast Washington.

WHAT IS WORKERS’ 
COMPENSATION INSURANCE?

Workers’ compensation pays for 
approved medical, hospital and related 
services due to workplace injuries 
and illnesses, and provides partial 
compensation for those who are 
temporarily unable to work full-time. 
Employers must provide this coverage for 
their employees.

WHAT IS THE SOUTHEAST 
WASHINGTON WORKERS’ 
COMPENSATION TRUST?

The Southeast Washington Workers’ 
Compensation Trust provides industrial 
injury accident insurance coverage for its 
membership. Nineteen school districts are 
part of the Trust, which is administered 
through ESD 123. As a self-insurer, the 
Trust is fully funded by member school 
district participants.

HOW ARE ESD 123 AND ESD 
112 WORKING TOGETHER?

ESD 123 has contracted with ESD 112 
for workers’ compensation claims 
management services.

Key points for 
employee injuries

FOR EMPLOYERS

 » Complete an Employee Incident Report

 » If medical attention is required, have the 
employee call ESD 112 to report the injury 
and obtain a claim number

 » Investigate the accident

 » Send the completed Employee Incident 
Report to ESD 112 and the district office

 » Keep ESD 112 informed about the 
employee’s medical status 

FOR EMPLOYEES

 » Inform your supervisor

 » Complete an Employee Incident Report

 » If you receive medical attention, call  
ESD 112 to report your injury and obtain  
a claim number

 » Keep your supervisor and ESD 112  
informed about your medical status  
after each appointment

NEW CLAIMS REPORTING INFORMATION
What to do if an employee is injured at work




