Missouri Department of Elementary and Secondary Education
Every Student Succeeds Act of 2015 (ESSA)
COMPLAINT PROCEDURES
This guide explains how to file a complaint about any of the programs that are administered by the
Missouri Department of Elementary and Secondary Education (the Department) under the Every
Student Succeeds Act of 2015 (ESSA)? .
Missouri Department of Elementary and Secondary Education

Complaint Procedures for ESSA Programs
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1. Whatis a complaint?

For these purposes, a complaint is a written allegation that a local education agency (LEA) or the Missouri
Department of Elementary and Secondary Education (the Department) has violated a federal statute or
regulation that applies to a program under ESSA.

2. Who may file a complaint?

Any individual or organization may file a complaint.
3. Howcana combplaint be filed?

Complaints can be filed with the LEA or with the Department.
4. How will a complaint filed with the LEA be investigated?

Complaints filed with the LEA are to be investigated and attempted to be resolved according to the locally
developed and adopted procedures.

5. What happens if a complaint is not resolved at the local level (LEA)?

A complaint not resolved at the local level may be appealed to the Department.

! programs include Title 1. A, B, C, D, Title i, Title i, Title VA, Title vV Revised 4/17
2 In compliance with ESSA Title VIll- Part C. Sec. 8304(a}{3)(C}

Local education agencies are required to disseminate, free of charge, this information regarding ESSA complaint pracedures to parents of students and appropriate private school officials or
representatives. ! . .
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