MEMO

TO: PALMYRA R-1 PARENTS/GUARDIANS

FROM: JASON HARPER, SUPERINTENDENT
SUBJECT: FEDERAL FUNDING COMPLIANCE

Palmyra R-l is required to inform you of information that you, according to the Every
Student Succeeds Act of 2015 (Public Law 114-95), have the right to know.

Upon your request, our district is required to provide to you in a timely manner, the
following information:
e Whether your student’s teacher has met State qualification and licensing
criteria for the grade levels and subject areas in which the teacher provides
instruction.
e Whether your student’s teacher is teaching under emergency or other
provisional status through which State qualification or licensing criteria have
been waived.
e Whether your student’s teacher is teaching in the field of discipline of the
certification of the teacher.
e Whether your child is provided services by paraprofessionals and, if so, their
gualifications.

In addition to the information that parents may request, a building receiving Title I.A
funds must provide to each individual parent:
e Information on the level of achievement and academic growth of your student,
if applicable and available, on each of the State academic assessments required
under Title I.A.
¢ Timely notice that your student has been assigned, or has been taught for 4 or
more consecutive weeks by, a teacher who has not met applicable State
certification or licensure requirements at the grade level and subject area in
which the teacher has been assigned.

Additional Requirements
In order to meet guidelines of the Missouri School Improvement Plan, our district is
required to make all parents/guardians aware of the district’s complaint resolution
procedure which follows.




COMPLAINT RESOLUTION PROCEDURE
Palmyra R-l School District

This complaint resolution procedure applies to all programs administered by the Department of Elementary and Secondary Education. A complaint
is a formal allegation that a specific federal or state law or regulation has been violated, misapplied, or misinterpreted by school district personnel
or by Department of Education personnel.

Any parent or guardian, surrogate parent, teacher, administrator, school board member, or other person directly involved with an activity,
program, or project operated under the general supervision of the Department may file a complaint. Such a complaint must be in writing and
signed; it will provide specific details of the situation and indicate the law or regulation that is allegedly being violated, misapplied, or
misinterpreted.

The written, signed complaint must be filed and the resolution pursued in accordance with Palmyra R-l School Board Policy File: KL, Public Concerns
and Complaints as follows:

The Palmyra R-1 School District is interested in resolving concerns and hearing complaints from the public regarding district programs and services
so that they may be improved and better meet the needs of the students and the community.

The district encourages parents/guardians, students and other members of the public to first discuss concerns with the appropriate district staff
prior to bringing the issue to the Board so that the issue may be thoroughly investigated and addressed in a timely fashion. The Board will not act
on an issue without input from the appropriate district staff and may require a parent/guardian, patron or student to meet with or discuss an issue
with district staff prior to hearing a complaint or making a decision on the matter.

All district employees are expected to answer questions, receive input and professionally address concerns and complaints of parents/guardians,
students and other members of the public. If an employee is unable to answer a question or resolve an issue, the employee must direct the person
or the question to the appropriate district employee.

Complaint Process

Complaints regarding district compliance with nondiscrimination laws will be processed according to policy AC. Employee grievances will be
processed in accordance with the established employee grievance procedure or as otherwise required by law. Complaints involving federal
programs will be processed in accordance with policy KLA. Other grievances or complaints for which there is a specific policy or procedure will be
addressed pursuant to that policy or procedure. If no other policy or procedure applies, the complaint may be brought as described below.

Process for Resolving a Concern or Complaint

The following steps are to be followed by parents/guardians, students or the public when concerns or complaints arise regarding the operation of
the school district that cannot be addressed through other established policies or procedures.

1. Concerns or complaints should first be addressed to the teacher or employee directly involved.

2. Unsettled matters from (1) above or concerns or complaints regarding individual schools should be presented in writing to the principal of
the school. The principal will provide a written response to the individual raising the concern ("complainant") within five business days of
receiving the complaint or concern unless additional time is necessary to investigate or extenuating circumstances exist.

3. Unsettled matters from (2) above or concerns or complaints regarding the school district in general should be presented to the
superintendent or designee in writing. The superintendent or designee will provide a written response to the complainant within five
business days of receiving the concern or complaint, unless additional time is necessary to investigate or extenuating circumstances exist.

4, If the matter cannot be settled satisfactorily by the superintendent or designee, a member of the public may request that the issue be put
on the Board agenda, using the process outlined in Board policy. In addition, written comments submitted to the superintendent or the
secretary of the Board that are directed to the Board will be provided to the entire Board. The Board is not obligated to address a
complaint. If the Board decides to hear the issue, the Board's decision is final. Otherwise, the superintendent's decision on the issue is
final.

Prohibition against Retaliation

The Board strictly prohibits discrimination or retaliation against any person for bringing a concern to the attention of the district or participating in
the complaint process. This prohibition extends to relatives and others associated with the person who brought the concern or complaint. The
Board directs all district employees to cooperate in investigations of complaints.

There are also board policies KLA: Concerns and Complaints regarding Federal Programs; Board Policy KLB: Public Questions, comments, or
concerns regarding district instructional/media/library materials; and Board Policy KLB-AP(1) Public Questions, comments, or concerns regarding
district instructional/media/library materials — Answering Questions/Concerns. July 2021



Missouri Department of Elementary and Secondary Education
Every Student Succeeds Act of 2015 (ESSA)
COMPLAINT PROCEDURES
This guide explains how to file a complaint about any of the programs that are administered by the
Missouri Department of Elementary and Secondary Education (the Department) under the Every
Student Succeeds Act of 2015 (ESSA)> .
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1. Whatis a complaint?

For these purposes, a complaint is a written allegation that a local education agency (LEA) or the Missouri
Department of Elementary and Secondary Education (the Department) has violated a federal statute or
regulation that applies to a program under ESSA.

2. Who may file a complaint?

Any individual or organization may file a complaint.
3. How can a complaint be filed?

Complaints can be filed with the LEA or with the Department.
4. How will a complaint filed with the LEA be investigated?

Complaints filed with the LEA are to be investigated and attempted to be resolved according to the locally
developed and adopted procedures.

5. What happens if a complaint is not resolved at the local level (LEA)?

A complaint not resolved at the local level may be appealed to the Department.

IPrograms include Title I. A, B, C, D, Title I, Title 11, Title IV.A, Title V Revised 4/17

*in compliance with ESSA Title Vill- Part C. Sec. 8304(a){3)(C)

Local education agencies are required to disseminate, free of charge, this information regarding ESSA complaint procedures to parents of students and appropriate private school officials or
representatives.



10.

How can a complaint be filed with the Department?

A complaint filed with the Department must be a written, sighed statement that includes:
1. Astatement that a requirement that applies to an ESSA program has been violated by the LEA or the

Department, and
2. The facts on which the statement is based and the specific requirement allegedly violated.

How will a complaint filed with the Department be investigated?

The investigation and complaint resolution proceedings will be completed within a time limit of forty-five
calendar days. That time limit can be extended by the agreement of all parties.

The following activities will occur in the investigation:

1. Record. A written record of the investigation will be kept.

Notification of LEA. The LEA will be notified of the complaint within five days of the complaint being
filed.

3. Resolution at LEA. The LEA will then initiate its local complaint procedures in an effort to first resolve
the complaint at the local level.

4. Report by LEA. Within thirty-five days of the complaint being filed, the LEA will submit a written
summary of the LEA investigation and complaint resolution. This report is considered public record
and may be made available to parents, teachers, and other members of the general public.

5. Verification. Within five days of receiving the written summary of a complaint resolution, the
Department will verify the resolution of the complaint through an on-site visit, letter, or telephone
call(s).

6. Appeal. The complainant or the LEA may appeal the decision of the Department to the U.S.
Department of Education.

How are complaints related to equitable services to nonpublic school children handled differently?

In addition to the procedures listed in number 7 above, complaints related to equitable services will also be
filed with the U.S. Department of Education, and they will receive all information related to the investigation
and resolution of the complaint. Also, appeals to the United States Department of Education must be filed no
longer than thirty days following the Department’s resolution of the complaint {or its failure to resolve the
complaint).

How will appeals to the Department be investigated?

The Department will initiate an investigation within ten days, which will be concluded within thirty days from
the day of the appeal. This investigation may be continued beyond the thirty day limit at the discretion of the
Department. At the conclusion of the investigation, the Department will communicate the decision and reasons
for the decision to the complainant and the LEA. Recommendations and details of the decision are to be
implemented within fifteen days of the decision being delivered to the LEA.

What happens if a complaint is not resolved at the state level (the Department)?

The complainant or the LEA may appeal the decision of the Department to the United States Department of
Education.



