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Parent FAQs

What information 
does the school 
need to provide to 
STOPit about my 
child?

To use the STOPit it platform, only a very limited amount of student information 
will be needed, including the student’s name, student ID and/or school email 
address. No additional personally identifiable information will be required. Both 
our school and STOPit are committed to protecting the privacy of student data. 
STOPit is a signatory to the Student Privacy Pledge, spearheaded by the Future 
of Privacy Forum and the Software & Information Industry Association, and 
endorsed by President Obama. 

Can the school 
find out who my 
child is  through 
the STOPit app?

 If a student chooses to make a report “anonymously,” STOPit will not include 
any personal information about the student with the incident report. The school 
will see only that the report was submitted by an “anonymous user.” Similarly, 
a student may use STOPit Messenger, which is always anonymous and 
marked as communication with an "anonymous user" to schools. When 
submitting a report anonymously or using STOPit Messenger, a student may 
choose to provide information that may allow the school to identify the student, 
at their discretion.  If a student submits a report non-anonymously, the school 
will know that the report was submitted by them. 

Can STOPit be 
used by children 
under the age of 
13?

The STOPit app (and its browser-based version) may be used by children 
under the age of 13. We urge parents to contact the school's administration to 
learn more about how the school uses STOPit and the data we provide them.

Who receives the 
reports my child 
submits via 
STOPit?

In most cases the school will set up a group of report managers to receive all 
reports submitted via STOPit. Students may also choose to send reports to 
Trusted Contacts whom they add to their STOPit mobile app. 

What is a Trusted 
Contact and who 
should my child 
program as one?

A Trusted contact  is a person in your child's life whom you trust and who will 
be supportive to them if your child experiences a problem or needs help. 
Trusted contacts can be a parents, guardians, coaches, teachers, or other 
trusted, responsible adults. 

If my child includes 
a Trusted Contact 
on their report 
what will they 
receive? 

If your child chooses to send a report to one or more Trusted Contacts , 
STOPit will send  an e-mail and/or text message to  the individual(s) with a 
link that allows them to view the full content of your child's report.

How will someone 
be alerted if my 
child makes them a 
Trusted Contact? 

When a child adds a Trusted Contact in the STOPit mobile app, STOPit 
will send them an e-mail informing them of such. They will also be given 
the opportunity to "opt out" of being a Trusted Contact.


