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Premium vs Claims Incurred Including IBNR - Underwriting - Non-Standard

Report Filter:

({-Policy Number} = 000921681) And ({Book Year/Month} = 2022-11, 2022-10, 2022-09, 2022-08, 2022-07, 2022-06, 2022-05, 2022-04, 2022-03, 2022-02, 2022-01, 2021-12, 2021-11, 2021-10) And
({Bill/Service Year/Month} = 2022-09, 2022-08, 2022-07, 2022-06, 2022-05, 2022-04, 2022-03, 2022-02, 2022-01, 2021-12, 2021-11, 2021-10) And ({Benefit Type Category} ({ID Field}) = 9 or 10) And ({Funding
Arrangement Category} <> Administrative Services Only)

Year/Month

2021-10
2021-11
2021-12
2022-01
2022-02
2022-03

2022-04
2022-05
2022-06
| 2022-07
2022-08
2022-09

Total by Experience Period

Current
Period

Members

886
850

886 |
875 |

875

877 |
879 |
878 |
820 |
818 |
819 |
810 |

10,313

534
535
536
531
530
532
533
532

496 |
494 |

494 |

488

6,235

$580,767
$583,885
$574,805
$575,844

$566,198 |

$570,347 |

$568,615 |

$576,760 |

$506,476 |
$529,692 |

$538,046 |

$384,151 |

$6,555,585 [

Premium
PMPM

$655.49
$656.05
$648.76
$658.11
$647.08
$650.34
$646.89
$656.90
$617.65

$647.54 |
$656.95 |
$474.26 |

Medical

Payments

$261,149
$199,936

$223,441 |

$424,013
$420,067
$214,281

$381,261 |

|
|

$764,633 |

$318,672 |
$445,848 |

$345,617 |
$297,031 |

$4,295,948

Average Membership/PMPM Premium and Payments by Experience Period

Current
Period

859

520

$635.66

$416.56

Capitation
Payments

$19,554
$19,642
$19,554
$19,961
$19,938
$19,915
$20,006
$20,006
$18,823
$18,686

$18,686 |

$18,595

$233,365

$22.63

Managed
Pharmacy
Payments

$92,716
$100,004

$79,939
$124,749 |

$77,804 |

$85,404 |

$100,728 |
$122,516 |
$86,548 |

$71,633 |
$82,991 |
$89,679 |

$1,114,711

$108.09

Total
Payments

$373,419
$319,581
$322,934

$568,723 |

$517,809
$319,600
$501,995
$907,155
$424,042
$536,167

$447,294 |

$405,304 |

$5,644,024

$547.27

Claims to
Premium
L EL]

64.3%
54.7%
56.2%
98.8%
91.5%
56.0%
88.3%
157.3%|

83.7%|

101.2%|
83.1%
105.5%

86.1%

Total
Payments
PMPM

$421.47 ]
$359.08 |
$364.49
$649.97
$591.78
$364.42
$571.10
$1,033.21
$517.12
$655.46 |
$546.15 |
$500.38 |

$547.27

12 Month
Rolling
AT
PMPM

$547.27 |
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Payments by Benefit Type

Report Filter:

({Service Year/Month} = 2022-09, 2022-08, 2022-07, 2022-06, 2022-05, 2022-04, 2022-03, 2022-02, 2022-01, 2021-12, 2021-11, 2021-10) And ({Book Year/Month} =
2022-11, 2022-10, 2022-09, 2022-08, 2022-07, 2022-06, 2022-05, 2022-04, 2022-03, 2022-02, 2022-01, 2021-12, 2021-11, 2021-10) And ({-Policy Number} =

000921681) And ({Benefit Type Category} = Managed Pharmacy Benefit, Medical Benefit)

Relationshin €

Benefit Type

Subscriber

Spouse

Dependent/Other

Total

232
260
270
280
300

310
1320
1330
5350
1360
370
380
1390
410
%490
500
510
Total

Prescription Solutions/OptumRX
Inpatient Hospital Room & Board
EInpatient Hospital Miscellaneous

Convalescent Facility

\Outpatient Hospital Miscellaneous |

éEmergency Room

iSurgery

%Anesthesia

;Assistant Surgical

EInpatient Medical
EOutpatient/Professional Medical
fOther Medical

iChemotherapy

|Outpatient X-Ray and Lab

Pharmacy - Health

I

Coordination of Benefits - Health |

Medical - Uncategorized

Payments

$888,369.92
$387,375.20
$151,689.74

$7,542.00
$733,918.52
$378,367.12
$156,930.04

$36,377.70 |

$5,854.43
$14,434.18 |

$164,912.98 |

$27,049.38 |

$9,542.50

$225,561.23 |

$747,266.47

($137,912.40)

$140,937.71

$3,938,216.72

$139,312.82

$100,249.18 |

Payments
$117,251.36

$9,291.00

$0.00

$32,699.68

$6,013.42 |
$4,042.63 |

i
$881.35 |

$2,909.42
$20,795.75 |
$8,845.17

$269.43
$19,731.88 |
$18,773.37
($2,881.53)
$20,796.36

$498,981.29

$110,202.13
$519,743.59

Payments
$104,979.75

$0.00
$98,666.88 |
$45,444.83 |
$7,706.95 |
$5,143.55

$359.85
$15,803.21 |
$66,584.94 |

$12,198.57
$0.00|
$22,429.65 |
$8.87 |
($463.30)
$71,630.99 |

$1,080,440.46 |

Payments
$1,110,601.03

$506,868.33
$810,746.15

$7,542.00
$932,834.58 |
$456,511.63
$170,650.41 |

$45,563.88
$7,095.63 |
$33,146.81 |
$252,293.67 |
$48,093.12
$9,811.93
$267,722.76
$766,048.71 |
($141,257.23)
$233,365.06
$5,517,638.47




The School Board of Hardee County

Incurred: 10/2021 - 09/2022; Paid: 10/2021 - 11/2022

Emergency Room Utilization Overview

Number of Covered Amount Covered Amount Total Net Paid per Total Net Paid
Claimants Covered Amount per Claimant PMPM Total Net Paid Claimant PMPM

$721, 695 $5, 595 $69. 84 471, 918 $3, 658 $45.67 ‘

Urgent Care Utilization Overview

Number of Covered Amount Covered Amount Total Net Paid per Total Net Paid
Claimants Covered Amount per Claimant PMPM Total Net Paid Claimant PMPM

$6, 936 $239 $0. 67 5, 249 $181 $0. 51

Virtual Visit Utilization Overview

Number of Covered Amount Covered Amount Total Net Paid Total Net Paid
Claimants Covered Amount per Claimant PMPM Total Net Paid Claimant PMPM

per
$10, 099 ‘ $0. 98 9,969 i $74 $0. 96 |

PCP Utilization Overview

Number of Covered Amount Covered Amount Total Net Paid per Total Net Paid
Claimants Covered Amount per Claimant PMPM Total Net Paid Claimant PMPM
685

$320, 193 $467 $30. 98 252,759 | $369 $24. 46 w

This document contains UnitedHealthcare’s confidential and/or proprietary business information (PBI). PBI may only be used by the recipient person/entity to
which it is addressed. Recipient is liable for using and protecting UnitedHealthcare's PBI from further disclosure or misuse, consistent with recipient’'s contractual
obligations under any applicable administrative services agreement, group policy contract, non-disclosure agreement or other applicable contract or law, including
but not limited to the U.S. Freedom of Information Act and state freedom of information law exemptions for “trade secrets”. The document may also

contain protected health information (PHI)} and must be handled according to applicable state and federal law, including, but not limited to HIPAA. Recipients who
misuse information may be subject to both civil and criminal penalties.
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lJJJ UnitedHealthcare

COVID-19 Claim Summary

The School Board of Hardee County (921681) extracted on 12/15/2022
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Pandemic to Date Cases | Demographics

Cases by Relationship

Cases by Age Band
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BENEFITS

Current Service Agreement Contract with Albritton/Acentria

Agent/Broker Service Agreement Contract Audit

HCSB Employee Benefits Program

Service Currently Being

Recomedation to

1 Administrative and Oversight Services Performed How Service is being Performed Include Service Comments
Contract delivery, execution, and
a. Providing health risk management consulting services; Yes* WRLY ) i I No Remove
effectuation
) . . Strategic plan is not currently being . ; -~ ;
b. Developing a strategic plan for employee health benefit programs; No* develsped Yes - Clarify Agent/Broker will participate in development.
Benefits program is not currently being
¢. Developing and administering employee benefit programs; Yes* developed. Fully responsible for Yes - Clarify Agent/Broker will adminster.
administering.
d. Developing and administering employee benefits plan design processes Benefibs program is not currently heing
i | ni | . .
HIGE: EERREY P EfLR Yes* developed. Fully responsible for Yes - Clarify Agent/Broker will adminster.
and procedures; NN
administering.
e. Providing and administering a HIPAA-compliant secure Client Vs The Benefit Zone - Benefit Administration Ve
communications portal and benefits management software; Systems
f. Providing regulatory and compliance disclosures and updates; Yes Agent/Broker resposibility Yes
g. Developing and administering one or more of the following programs;
- - - . "
i. member engagement Yes* Contract effectuation Yes - Clarify At/ BTl parERAtE |r? dlevelopment Fgeit/Brakec
administer.
: A B il ici i : Brok ill
ii. channel management Yes* Contract effectuation Yes - Clarify gent/Broker will participate |r! d.evelopment Agent/Broker wi
administer.
5 ; ; ; A Brok ill ici i | . Agent/Brok ill
iii. community collaboration Yes* Contract effectuation Yes - Clarify gent/Broker will participate m_ d.eve opment. Agent/Broker wi
administer.
] : - : . "
iv. health literacy Yes* Contract effectuation Yes - Clarify Agent/Broker will participate Ir? d.evelopment Agent/Broker wi
administer.
. : : - A B il ici i ; Brok ill
v. provider relations Yes* Contract effectuation Yes - Clarify gent/Broker will participate 'rT d.evelopment Agent/Broker wi
administer.
vi. human resources support Yes* Contract effectuation Yes - Clarify Agu/Brsletwilganticl e |r? dlevelopment. AgenyBaier wil
administer.
; A B ill ici i : Brok ill
vii. benefits reporting Yes Contract effectuation Yes - Clarify gent/Broker will participate m_ d.evelopment Agent/Broker wi
administer.
h. lopi inisteri Ith risk t educati ini =
Developing and administering health risk management education Vest Bisepersenellneahbisidngs Yes - Clarify Agent/Broker to develop and at.imlnlster pre-open enrollment
workshops; meetings.
i. Advising and assisting Client in the public procurement of insurance
products consistent with applicable local and state public procurement laws, Yes* N/A Yes

regulations and policies during benefit renewals and procurements;

*Indicates service being provided by Avail Benefits




Service Currently Being Recomedation to

2 Contract Management Services Performed How Service is being Performed Include Service Comments
a. Acting as the insurance contract servicing agent for all employee group
insurance contracts, health maintenance contracts, and related ancillary Yes Contract effectuation Yes
benefit contracts;
b. Overseeing annual employee benefit census audits; Yes Contract effectuation Yes
c. Acting as Client’s main point of contact with insurance carriers; Yes Contract effectuation Yes
d. Presenting monthly and quarterly reports to Client; Yes Contract effectuation Yes

e. Participating in Insurance, Wellness or any other applicable Client

p : Yes Contract effectuation Yes
requested committee meetings;

f. Working directly with Human Resources and Finance Departments; Yes Cantract effect?é-ti-on ' Yes

g. Conducting on behalf of or assisting Client with benefit billing

rseancillations: Yes Contract effectuation Yes
h. Administering and assisting Client with benefit/payroll integrations; No Not currently being requested by client. Yes
i. Overseeing the onboarding and offboarding of benefit services to

employees, such as new hire enrollments and qualifying event changes, Yes Contract effectuation Yes

employee benefit terminations and retirement processing;




Service Currently Being Recomedation to
3 Customer and Member Support Services Performed How Service is being Performed Include Service Comments
a. Answering member coverage and benefit questions; Yes Contract effectuation Yes
b. Preparing and distribution of annual member benefit packets; Yes Contract effectuation Yes
¢. Conduct all new hire enrollments and qualifying event changes; Yes Contract effectuation Yes
d. Process all new hire enrollments and qualifying event changes; Yes Contract effectuation Yes
e. Coanduct employee benefit terminations; Yes Contract effectuation Yes
f. Process employee benefit terminations; Yes Contract effectuation Yes
g. Conduct employee benefit retirement meetings; Yes Contract effectuation Yes )
h. Process employee benefit retirement selections; Yes Contract effectuation Yes
i. Assisting members with insurance prior authorizations, claims and disputes; Yes Contract effectuation Yes
j- Assisting members with insurance provider networks; Yes Contract effectuation Yes
k. Assisting members with r.nfembershlp detail requests {identification card, Yes Berlsadietiediualion Yes
address changes and beneficiary changes);
|. Providing onboarding and offboarding services to new hire enrollments and
qualifying event changes, employee benefit terminations, and retirement Yes Contract effectuation Yes
processing; - o
m. Managing, conducting and processing annual open enrollments; Yes Contract effectuation Yes
n. Conducting monthly on-site office hours for members; No Postponed (Covid) Yes
o. Facilitating communications between members, carriers and/or providers; Yes Contract effectuation Yes
p. Performing annual employee benefit census audits; Yes Contract effectuation ~Yes -
g. Communicating employee benefit changes; Yes Contract effectuation Yes




Service Currently Being

Recomedation to

Health and Wellness Program Services Performed How Service is being Performed Include Service Comments
Wellness strategies and programs are not
s : : - ; i ici i | . Agent/Brok ill
a. Developing and presenting wellness strategies and programs. Yes* currently being developed. Agent/Broker Yes - Clarify Agent/Broker will participate 'rf c!eve opment. Agent/Broker wi
; o administer.
fully responsible for administering.
. . s ;o ; Wellness strategies and rams are not
b. Working directly with Client’s wellness personnel and/or committees to % : £ programs 2 3 ;
) Yes currently being developed. Agent/Broker No Previously stated in 4a.
develop such strategies and programs; ; Ty o
fully responsible for administering.

¢. Working directly with the insurance carrier’s wellness program personnel; Yes Contract effectuation Yes
d. Participating in wellness personnel andfor committee meetings; Yes* Contract effectuation Yes
e. Working with, facilitating and administering insurance carrier and third
party vendors programs, on behalf of Client, that provide services for the Yes Contract effectuation Yes
wellness program (i.e. biometric screenings);
f. Communicating with members about wellness program benefits and

i e " t el Yes Contract effectuation Yes
activities;

. Providing regular reports regarding wellness program benefits and

& Bres P & g Prog Yes Contract effectuation Yes

incentive activities;

*Indicates service being provided by Avail Benefits
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