
August 2022 
 
 
 
Dear Parents, 
 
At Chartwells, we take our approach to managing food allergies very seriously and appreciate the role 
that you play in helping us keep students safe. We appreciate that you provide us with critical information 
that allows us to best serve all students in the district, including those with documented medical 
conditions that require diet modifications. 
 
As we begin the new school year, we wanted to revisit our Food Allergies and Medical Conditions 
Protocol with you since it is the foundation for our approach to supporting students and families who 
manage food allergy issues every day. 
 
In order to modify the school meal, we must have a written Medical Statement on file signed by a licensed 
medical provider (physician, physician assistant, or nurse practitioner). The statement must identify: 

• The child’s disability  
• Explanation of how the disability restricts the child’s diet  
• The major life activity affected by the disability 
• The food(s) to be omitted, texture modifications and recommended substitutions. 

 
Please submit all completed medical statements and diet accommodation requests to your school nurse 
and Damien Jaster at Damien.Jaster@compass-usa.com .   Dietary modification forms must be reviewed 
and approved by the DDS/ Nurses before accommodations can be made.  
 
As part of our protocol, cafeteria managers will continue to review food labels for foods used to produce 
special meals daily; however, there may be situations where product substitutions are made that contain 
different allergens or have a different nutritional profile than our usual menu items. As a result, we may 
need to provide a meal that is different than previously identified for students with special dietary needs to 
ensure that the meal served to them is in line with their needs as outlined in their medical forms.  
 
 
We appreciate your attention and look forward to collaborating with you to provide safe and healthy meals 
to all students. Please to do not hesitate to reach out to me to discuss any questions or concerns.  
 
Sincerely, 
Damien Jaster  
Damien.Jaster@compass-usa.com 
 


