
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Frequently Asked Questions 
 

Norman Regional Kids Virtual Care is a great resource for the community but the program is not intended to replace the vital 
continuity of care that is provided by your child's Primary Care Physician.  We encourage you to follow up with your PCP and 

continue regular well-visits to ensure you child's growth, development and health are a top priority. 
 
How do I sign my child up for Norman Regional Kids Virtual Care?  
Scan the QR code to the right to be taken to the online signup form. Please contact Kinsey Grissom, Noble Public Schools 
School Nurse, for more information at 405-872-3406. You can also access the registration documents using this link: 
https://ifiller.nrh-ok.com/iFiller/iFiller.jsp?fref=934770d6-02cc-4393-a9ce-e136d44538a5.  

 
What is the cost of the Norman Regional Kids Virtual Care program? 
Norman Regional Health System (NRHS) will bill your insurance and you will be subject to a co-pay, per your insurance 
policy. If you do not have insurance, the cost of the visit is $60 and will be collected via mail. 
 
Does SoonerCare cover Kids Virtual Care visits?  
Yes, for children under the age of 21 covered by SoonerCare, there is no limit for physician services regardless of whether 
they see a PCP or non-PCP. No referral is required. Contact Norman Regional Health System’s Telehealth Team with any 
additional questions regarding SoonerCare coverage at 405-515-4122 or 405-307-2055.  
 
Will I be charged up-front for Kids Virtual Care Services? 
No, NRHS will mail you a bill after the visit has been completed.  

 
[FAQ Continued on Back] 

Use a smartphone or 

tablet camera to scan 

the QR code and 

signup online today! 
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How will I pay my bill? 
Norman Regional Health System will bill your insurance provider first, then the insurance provider will alert NRHS the remaining balance left to be paid for 
the visit. This remaining balance will be your co-pay for a doctor’s office visit, per your insurance policy. The bill will be sent to the mailing address you 
provided NRHS with when you filled out the enrollment packet.   

 
What if I’m not available for the virtual visit? 
Your child can still be seen through a virtual visit without a parent/guardian present as long as you have signed the consent form. The school nurse 
will call you to obtain real-time consent, and if you prefer, you can be included in the virtual visit.  

 
Can I be there for the virtual visit? 
Yes, the parent/guardian can be part of a three-way video call that 
includes the provider and the school health provider with the child. 
 
Who will see my child? 
A board certified physician or licensed provider. 

 

Why do I have to sign the consent form before the visit? 
Signing the consent form in advance is convenient for you, the 
parent/guardian, and ensures your child can be seen quickly. If the 
form is not signed in advance, the school nurse would have to email 
a link to the form to the parent/guardian and the parent/guardian 
would have to complete the form before the visit can begin. 

 

Will I be given a visit summary after my child’s visit? 
Yes, you can access any documentation through the eClinicalWorks 
portal. You can enroll in the portal at this link: 
https://www.normanregional.com/norman-regional-clinics-portal. If 
you would like us to share your child’s visit summary with their 
pediatrician, please check the corresponding box and provide a 
signature on page 5 of this packet.  

 

Can I or other family members use this service? 
At this time, Norman Regional Kids Virtual Care is only for students 
who attend Noble Public Schools. If you or a family member needs a 
virtual visit for urgent care, you can download the Norman Regional Virtual Care app to see a provider 24/7. The cost to see a provider through the app 
is $64. No insurance will be billed. 

 
How do you know if my child has strep or the flu? 
We now have the capability to perform a rapid strep or rapid flu test in the school nurse’s office. Under the guidance of a provider, the school nurse 
will take either a nasal, nasopharyngeal, or throat swab and a rapid test will return results in about 15 minutes. This helps the provider know if a student 
has a bacterial or viral infection, and thus what medications need to be prescribed if applicable. 

 
Will my child get prescription medication if needed? 
If the provider determines your child needs a prescription, the provider will send it to the pharmacy listed on the child’s program enrollment form. 
Please note that not all Norman Regional Kids Virtual Care visits will result in a prescription order. 

 
What is a TytoCare device? 
A TytoCare device is a digital, comprehensive exam tool that can transmit vital signs, heart 
and lung sounds, and images of the ears, nose, and throat during a virtual visit. The school 
nurse can examine your child with these devices and the provider can remotely see and hear 
the results, allowing for a more thorough evaluation of the child. 
 

What happens if the virtual visit cannot be completed? 
If it turns out that your child needs more care or an in-person visit, the provider will refer you to your 
primary care physician, an urgent care, or an emergency department as needed. 
 
What if my child does not have a pediatrician? 
If you do not have a primary care provider, please visit https://www.normanregional.com/find-a-
doctor?by_specialty=Pediatrics to see a list of pediatricians in the area. 
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