
Telelanguage Translation & Interpretation Services:
The Allegan Area ESA account is now active and ready to use!

Please only share the following access information with users you approve locally:

To access a Telephonic Interpreter: (800-561-2396)
$0.67/minute for Spanish, $0.89/minute for all other languages

● Dial your dedicated toll free: (800-561-2396)
● Provide the language needed
● Provide:

○ The name of district
○ Name of school building
○ Name of caller (school employee)
○ Reason (i.e. enrollment, IEP meeting, etc.)

● After this you will be connected with your interpreter

Common Phone Scenarios Directions

An individual comes to the school
who would benefit from
interpretation.

Once you’ve identified the language (reference materials
coming soon!), call Telelanguage and follow the
directions above on speakerphone or by using a
conference call feature.
How to make a conference call:

● iPhone
● Android

A non-English speaker calls the
school and you need immediate
phone interpretation.

Use the conferencing feature on your phone and dial into
Telelanguage.  Explain that you need to conference in
someone already on the phone and what language is
needed. “Please hold” in the top 22 languages.

You call a family assuming they
speak English, however, once on the
line, you realize you need an
interpreter.

Say “Please hold” “Please hold” in the top 22 languages.
Use the conferencing feature on your phone and dial into
Telelanguage.  Explain that you need to conference in
someone already on the phone and what language is
needed.

You know you need an interpreter
prior to calling a family.

First call Telelanguage and let them know you need to
place a third party call.  Provide the phone number and
language needed and they will connect the interpreter
and make the conference call for you.

You want to have an interpreter
during a Zoom meeting.

See directions here.The phone interpretation option is
best for short virtual meetings (under 45 minutes) and
when you do not need to share the screen with an
interpreter.  The interpreter will only join with audio.

https://support.apple.com/en-us/HT211110
https://www.businessinsider.com/how-to-conference-call-on-android
https://drive.google.com/file/d/1wMw1qLe1VtHUyaM1vVsbPmnJ0AJNwKVx/view?usp=sharing
https://drive.google.com/file/d/1wMw1qLe1VtHUyaM1vVsbPmnJ0AJNwKVx/view?usp=sharing
https://docs.google.com/document/d/1FCORIyDQcsamwAr5dYRY3lrzDpHkOcXfQs1yOxexbks/edit?usp=sharing


To request Document Translations:
Telelanguage will provide a quote and turn around time for individual projects
(rates found here by language)

● Email requests to translations@telelanguage.com The access code is: 40140
● 3-5 day turnaround time on average

Video Remote Interpretation:
$0.99/minutes for Spanish, $1.30/minute for all other spoken languages
$2.50/minute for American Sign Language

● Two login credentials per school building have been created for each LEA.  Contact
your district coordinator for your credentials or contact Pam.

○ If you’d like more or fewer, please contact Pam (pschwall@oaisd.org)
○ Note: If the same login credential is being used on 2 devices simultaneously,

one may get logged out.
● Access the platform: https://video.telelanguage.com/ (or the app)
● Immediate interpretation available: Spanish, Arabic, Vietnamese, Mandarin, ASL

○ All others, make an appointment on the website or app
○ Not available for Zoom unless you want to book “on-site” pricing which is costly!
○ You may share your screen (with audio enabled) to have your interpreter join Zoom

meetings (or other meeting platforms)

Want an interpreter to join your Zoom or Google Meet with your own unique link?
Use Remote Conference Interpretation

● Pre-scheduled only: 24-hour notice necessary.
○ Email request to: remotemeetings@telelanguage.com

■ Provide: Language, date, time, estimated length of meeting, and the
unique link for the interpreter to join your Google Meet or Zoom meeting.

● Additionally, provide your county access code (AAESA access
code is: 40140) and the following information:

○ The name of district
○ Name of school building
○ Name of caller/requester (school employee)
○ Reason (i.e. enrollment, IEP meeting, etc.)

■ 24 cancellation available (If cancelled less than 24 hours prior to the
meeting, you will be billed $65).  You may cancel using the same email:
remotemeetings@telelanguage.com

● 1 hour minimum + 15 minute increments beyond the hour.
○ $65/hour + $16.25/15-minute increments beyond the hour for all languages

*Reference materials are available for free (in any amount) at any time.  Contact Pam or order at
https://telelanguage.com/shop/ and put “Allegan Area ESA” as the company name.

https://drive.google.com/open?id=1LAnHX3Wpo6kouiXcyWTtEKpZOLI49t5Z
mailto:translations@telelanguage.com
mailto:pschwall@oaisd.org
https://video.telelanguage.com/
mailto:remotemeetings@telelanguage.com
mailto:remotemeetings@telelanguage.com
https://telelanguage.com/shop/


Need additional support or have questions?
Contact:

Stephanie Bush
Instructional Services Executive Assistant
SCECH Coordinator
Allegan AESA
269-512-7708

Telelanguage Direct contact:

Tim Bernal
Sr. Client Success Manager
Toll-Free 888.983.5352 | Direct: 503.535.2178
E-mail: tbernal@telelanguage.com
TELELANGUAGE, INC. | THE BIG NAME IN THE LANGUAGE INDUSTRY
610 SW. Broadway | Suite 200 | Portland, OR 97205
Connect with us: www.telelanguage.com | Blog | Twitter | Facebook | LinkedIn | YouTube

https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.telelanguage.com%2F&data=05%7C01%7Cstephanie.bush%40alleganaesa.org%7C9abd6ea00c7c4d13eb3908daab97ea60%7Cdb41661ae1af4c7caa1dbebeb98a9be7%7C1%7C0%7C638010966210670596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BnVdi20E4STkT3riX4FdRRUBhe%2BVgEuNXDE4lq5enZg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fblog.telelanguage.com%2F&data=05%7C01%7Cstephanie.bush%40alleganaesa.org%7C9abd6ea00c7c4d13eb3908daab97ea60%7Cdb41661ae1af4c7caa1dbebeb98a9be7%7C1%7C0%7C638010966210826842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X9uJQX9qBX6SVBMvmKwMaT4qeVClpGiXRBb3xJhwnQA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.twitter.com%2FTelelanguage&data=05%7C01%7Cstephanie.bush%40alleganaesa.org%7C9abd6ea00c7c4d13eb3908daab97ea60%7Cdb41661ae1af4c7caa1dbebeb98a9be7%7C1%7C0%7C638010966210826842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CuG1E6xJyNlCDzehwP0i7deS3fTcJPvndk6%2Fyv3m%2Byk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2FtelelanguageInc&data=05%7C01%7Cstephanie.bush%40alleganaesa.org%7C9abd6ea00c7c4d13eb3908daab97ea60%7Cdb41661ae1af4c7caa1dbebeb98a9be7%7C1%7C0%7C638010966210826842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Oo%2BcoKXrLOXo1uDaMGdzB4lYc4Vd8zhHMsq8%2FxWc0w4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Ftelelanguage&data=05%7C01%7Cstephanie.bush%40alleganaesa.org%7C9abd6ea00c7c4d13eb3908daab97ea60%7Cdb41661ae1af4c7caa1dbebeb98a9be7%7C1%7C0%7C638010966210826842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0JzD1aUExVZQ6aQb4CLKFRrYLrIuXZzSsUV4GfT7Zi0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.com%2FTheTelelanguage&data=05%7C01%7Cstephanie.bush%40alleganaesa.org%7C9abd6ea00c7c4d13eb3908daab97ea60%7Cdb41661ae1af4c7caa1dbebeb98a9be7%7C1%7C0%7C638010966210826842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LHbeMOvQyLR3NHtBvt4wcHifTSs39zKJ2Hy6T9Ex27M%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.com%2Fthetelelanguage&data=05%7C01%7Cstephanie.bush%40alleganaesa.org%7C9abd6ea00c7c4d13eb3908daab97ea60%7Cdb41661ae1af4c7caa1dbebeb98a9be7%7C1%7C0%7C638010966210826842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Bbx1t0HfW0IV%2BV2C9S0Vlv0C105LyZaS4SP%2BnPbiwbY%3D&reserved=0

