
With so many helpful 
resources, our call is one 
you won’t want to miss.
Answering the phone can be your first step to better health.

When your phone’s caller ID says “UnitedHealthcare,” it could be a nurse 
making sure you’re set with after-care instructions. Or letting you know about 
a program that can help you live with pre-diabetes. We’re reaching out with 
information and resources that could help make a difference in improving 
your health.

These are not sales calls; no one will try to sell you anything. We’re phoning members who 
may want a personal, confidential conversation with a nurse. Reasons include: 

If you miss one of our calls or have questions about your UnitedHealthcare coverage, 
please call the toll-free number on your health plan ID card.

Wellness Coaching
After taking your Health Survey, 
you might receive a call from one 
of our wellness coaches to discuss 
programs to help you achieve your 
health and wellness goals.

Welcome Home
A Care Coordination nurse may call after 
you return home from a hospital stay to 
make sure you have after-care instructions, 
medication or medical equipment.

Healthy Pregnancy
A nurse from our Healthy 
Pregnancy program may be calling 
to let you know about educational 
services and health resources.

Disease Management
Our nursing staff receives referrals for 
patients who have certain medical 
conditions such as diabetes or coronary 
artery disease. You may get a call to help 
connect you to available resources to help 
you manage your condition.

The Healthy Pregnancy Program follows national practice standards from the Institute for Clinical Systems Improvement. The Healthy Pregnancy 
Program can not diagnose problems or recommend specific treatment.  The information provided is not a substitute for your doctor’s care. 
Disease Management programs and services may vary on a location-by-location basis and are subject to change with written notice. 
UnitedHealthcare does not guarantee availability of programs in all service areas and provider participation may vary. Certain items may be excluded 
from coverage and other requirements or restrictions may apply. If you select a new provider or are assigned to a provider who does not participate 
in the Disease Management program, your participation in the program will be terminated. Self-Funded or Self-Insured Plans (ASO) covered persons 
may have an additional premium cost. Please check with your employer. 
Administrative services provided by United HealthCare Services, Inc. or their affiliates.

  Facebook.com/UnitedHealthcare   Twitter.com/myUHC   YouTube.com/UnitedHealthcare
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