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Important information about your Voluntary Benefits 
 
 
 
ManhattanLife is pleased to inform you that we began servicing Humana’s Worksite Voluntary Benefits 
(WVB) business July 1, 2018.  
 
Your policy will continue to be paid through payroll deduction and no action on your part is needed. The 
Customer Care team from Humana transferred to ManhattanLife and can answer any of your questions 
and concerns.  Our updated contact information is below.   
 
Welcome to ManhattanLife! 
 
 
 
       Dan George 
       President  

        
 
 
 
 
 

Department Purpose Telephone Address 
 

Customer Care 

 

Member, Group, and 
Broker Service Inquiries 

 
855-448-6982 

PO Box 926169 
Houston, TX 77092 

 

Claims 
Submission of Claim 
Forms and Inquiries 855-448-6982 VBClaimsSubmissions@ManhattanLife.com 

 
Submission of Claim 
Forms, Appeals, Waiver 
of Premium 

 

FAX: 502-405-7107 

  Claims 
PO Box 926169 
Houston, TX 77092 

 

Policy Services 
Submission of service 
forms 
 

 
855-448-6982 

Policy Services 
PO Box 926169 
Houston, TX 77092 

 

 


