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Public Concerns 

Constructive criticism of the schools is welcomed by the School District of Florence County Board 

of Education whenever it is motivated by a sincere desire to improve the quality of the educational 

program or to equip the schools to do their tasks more effectively. The Board has, however, 

confidence in its professional staff and desires to support their actions in order that they may be free 

from unnecessary, spiteful, or negative criticism and complaints.   

Parents and citizens with concerns about the School District or its operation (which are made to the 

School Board at a legally convened meeting or to an individual Board member) will be asked to 

attempt to resolve the matter by discussing their concern with the school district employee most 

closely involved (see Internal Board Rule). Any individual employee involved shall be advised by the 

Superintendent/designee of the nature of the concern and every effort will be made to resolve the 

issue at that level. Procedures shall be developed for handling such reports of concern. 

In the event a parent or citizen concern is not resolved by a building administrator or Superintendent, 

that citizen/parent shall be requested to file a written report of concern and submit it to the Board of 

Education (a form for filing written reports of concern will be supplied upon request). 

The Board of Education shall be notified of written and signed reports of concern which are being 

investigated by the Office of the Superintendent, or which are directed at the Board of Education. If 

the Superintendent is named in the report, the issue advances to the President of Board of Education. 

If the concern is not resolved by the written response, the citizen may request, in writing, within ten 

(10) days, that the Board of Education conduct a hearing to review the matter de novo (see 

accompanying practice statement). The Board may grant a de novo hearing if it determines that the 

concern involves a substantial question of policy or importance to the District, or if the citizen 

establishes that the investigation was deficient.  In the event that the Board decides to conduct a 

hearing, the individual named in the report of concern shall be notified and advised of his/her right to 

be present at the hearing. The hearing shall be conducted in a manner that provides fair opportunity 

to all participants. 

The Board of Education and members of the staff of the Florence County Schools may refuse to take 

anonymous telephone calls or concerns and are under no obligation to issue public statements on 

reports or charges based on hearsay or rumors. 

 


