
Jeremy Decker
Superintendent

BOARD OF TRUSTEES

Stephanie Ahmad

Rich Carnation

Bill Adams

Eric Heitz

Malinalli Lopez

ADMINISTRATION

Austin Matzaganian
Chief Business Officer

Lisa Saxon
Director of Educational Services

Debra Ryan
Director of Special Education

Chris Meredith
Director of Human Resources

Brad Rigney
Instructional and information
Technology Services Director

Windsor Unified School District
9291 Old Redwood Highway

Building 500
Windsor, CA 95492-9217

P: 707.837.7700
F: 707.838.4031

www.wusd.org

Jan. 12, 2022

Dear Windsor Families:

Earlier today we received notification of a massive outflow of emails
through our system, primarily student emails, but some staff as well.
We were aware of this situation within two minutes of the first emails,
and our Technology Department had it shut down in under 30 minutes
and prevented the situation from occurring again in the future.

Initial investigations indicate that this incident can be attributed to two
students, and that they were able to send a group email that
consisted of all students in the Windsor Unified School District. It does
not appear to be the work of any external source or any form of
cyber-attack, though investigations are still ongoing.

While the bulk of the emails were innocuous, some were more
problematic in nature. Students who sent problematic emails are
being investigated, and disciplinary action will be taken as needed.
The initial instigators will also be facing discipline.

What we need parents to know is that while we have closed the main
group and email chain, these emails may still reside in student
inboxes. In addition it is possible and likely that smaller subthreads
and email chains have emerged, and that at the district level we are
not able to track all of them and close them down individually. This is
because we do not want to remove the ability for students to email
each other. However, in this instance, there may be inappropriate
interactions between students of different ages, grade levels or
questionable material being shared.

Brooks Elementary – Cali Calmécac Language Academy – Mattie Washburn Elementary - North County Consortium
Windsor Middle School – Windsor High School - Windsor Oaks Academy – North Bay Met Academy



Therefore, we strongly recommend that parents take the time this evening to speak with
their children, and potentially go through their email inbox. Inappropriate emails or
content should be reported first to your site administrator, and any technical or security
questions can be sent to technology+family@wusd.gofmx.com. If you have other
questions, don’t hesitate to reach out to our Tech team using the email listed above. If
further investigations reveal additional pertinent information, we will share that with
families.

We thank you for your cooperation and assistance in this matter.

Jeremy Decker
Superintendent
Windsor Unified School District

Brad Rigney
Director of Technology
Windsor Unified School District
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