
GoGuardian Parent App

Candor Central School has made the GoGuardian Parent available to parents.  This is a mobile app
that will help keep parents/guardians aware of their children's activity on school-issued
Chromebooks and provide additional controls during out-of-school hours.

What is GoGuardian Parent?

The District currently uses GoGuardian to filter inappropriate content on student issued
Chromebooks and monitor all activity on our Google accounts.  GoGuardian Parent allows parents
to see what sites and documents their children are browsing and provides additional internet controls
at home.

What is included in this app:

● Top 5 summary of student browsing (apps, extensions, documents, and websites
visited)

● 30-day view of websites, videos, documents, apps, and extensions
● Ability to block websites on school-issued devices during out-of-school hours
● Ability to pause internet access on school-issued devices during out-of-school hours,

either on-demand or at a scheduled time

Step-by-Step Getting Started Guide

help.goguardian.com/hc/en-us/articles/360028919111-Guardians-Getting-Started-with-G
oGuardian-Parentus/articles/360028919111

To access the app, please follow the below instructions:

1. Download the app (This is a mobile app that must be used on a tablet or smartphone).
1. iPhone: Visit App Store, search for GoGuardian Parent, and tap the download button.
2. Android: Visit Google Play Store, search for GoGuardian Parent, and tap the

download button.
2. After the app is successfully downloaded and installed, open it up and enter the email

address registered with the school. Note: If you forgot your registered email address, please
reach out to your school administrator.

3. Login/Check Email: Check your email on your phone for a link to log in to the app. Tap the
"Verify your email", and it will take you straight to the app. Note: If you don't have access to
your email through the device you used to log in, tap on "Login with verification code", and
copy and paste the verification code from the email into the app.

4. If you get a message that says : Sorry, we couldn’t find an account with
that email address please email mgelder@candorcs.org to request
access.
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