
How to Reseat RAM Memory 

1. Shut down your computer and disconnect your computer's power cord. Press the power 

button on your computer to remove any remaining electrical charge from internal 

components. 

 

2. Pull the side panel off of your computer case and set it aside, out of your workspace. 

 

3. Flip the securing clip on either end of your computer's memory slot out to unlock the 

memory module. Grip the memory module on both sides and pull up. Gently rock the 

module back and forth to unseat it if the memory module doesn't slide out.  

 

4. Line the memory module with the motherboard's memory slot, make sure the notch on 

the RAM lines up with the raised notch on the board as it will only fit one way, and press 

it back into place. Press down on the memory module until the module clicks into place. 

Flip the securing clips on either end of the memory slot up to lock the module into place. 

 

 

5. Replace the side panel on your computer. Plug the power cord back in and reboot your 

computer. 

 


