
Moxee Wifi Hotspot Guide

What's in the box?

1. SIM Card Remains
2. Quick Start Guide
3. Power Cable
4. Power Adapter
5. Hotspot

Your hotspot will already have the SIM card and the battery installed.

Your hotspot may not be charged when you receive it. You can plug the power cable
into the power adapter. Then, you can plug the other end of the power cable into the
hotspot. By plugging in the power adapter to an electrical outlet in your home, you can
charge the hotspot’s battery.

If you are seeing a
screen that says
“NO SERVICE”, then
you need to move the
hotspot to a better
location. Near an outer
door or window should
help the connection.



How to connect to the internet

Step 1: Power on the hotspot by holding the power button located on the front of the
hotspot. Once the hotspot turns on, you will see a screen that says “Moxee Hotspot”.

Step 2: Press the ‘Menu’ button located on the top of the hotspot. A menu screen will
appear that says “Device Info”.

Step 3: Press the ‘Menu’ button again to go to the next option of the menu screen. You
should now see a screen that says “2.4G WiFi Info”.

Step 4: Press the power button to view the WiFi information.

Step 5: Once pressed, you should see the following information:
2.4G WiFi Info
Hotspot--_2.4G
WPA_WPA2
--------
Instead of the dashes, you will see your hotspot number and a passcode.

Step 6: Have your student log in to their chromebook.



Step 7: On your student’s chromebook, click on the bottom right hand corner to open
the system menu.

Step 8: Click on the drop down arrow next to the network icon.

Step 9: Find the name of your hotspot on the list of available WiFi connections and then
click on it.

Step 10: Enter the passcode that was displayed on the hotspot’s WiFi information
screen.

Step 11: You should now be connected to the internet.


