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Receiving an Email Invitation for a Frontline Application as a
Substitute

ving-an-Email-Invitation-for-a-Frontline-

Once your district upgrades to the Frontline Insights Platform, you will receive an email invitation to
create a Frontline ID account. This new username and password will replace any former login
credentials and allow you to access all your Frontline applications with a single username and
password.

In a rush? Reference this brief, printable QuickStart Guide to quickly review the account creation
process.

Receiving an Invitation

Those who receive an emalil invitation must make the proper selections to either set up a new
Frontline ID account or to sign in with an existing account.

@ frontline

Hello, Amy.

Phoenix Insights School District has invited you to access Absence Management.

2 Frontline ID account is required to access your Frentline solutions.

G
I

Already have a Frontling ID account? Sign In with your Frantline 1D
Mote: This is different than the &esop 10.

important: please do not forward this email.

Create a New Account
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To access the new functionality associated with your application(s), you will need to create a new
Frontline ID account in accordance with Frontline requirements.

This new account replaces your former login credentials and allows you to collectively access all your
different Frontline applications via a single username and password.

Select Create a Frontline ID within the invitation email. This selection takes you to a login page
where you must create new login credentials.

Your new username must contain 1 alphabet character and at least 4 total characters. The password
must have 1 alphabet character, 1 number or special character, and 8 total characters.

Include an email address for password recovery and click Create Frontline ID once you are

finished.

Phoenix Insights School District
Create a Frontline ID
First Mame Last Marme
Army Pond

Create a Username

i Apona

| |

Create a Password

Email Address

apond@education.com

Already have a Frontline

The system signs you in with your new username and password and activates the enhancements
associated with the Insights Platform. These new upgrades incorporate features such as application
switching and a single url sign-on page (go to app.frontlineeducation.com).
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Sign in with Existing Account

The "Sign In with your Frontline ID" option is only applicable in special circumstances (such as
having to provide access to a multi-district user, etc.) In such cases, you will have already received
this email invitation in the past and created a Frontline ID account.

If this applies, select Sign In with your Frontline ID and enter the Frontline ID account you
previously created from the prior invitation email.

As a general rule, users will primarily receive an invitation email to create a new Frontline ID account
and not to sign in with an existing one.

With the creation of your new account, you can begin to utilize all the improved functionality
associated with the Insights Platform.
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