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DATE:  November 15, 2021 
 
TO:  Bill Link, Superintendent 
 Joe Franklin, Director of Human Resources 
         
FROM:  Caty Campbell, Business Manager 
 
RE:  MINUTES – INSURANCE COMMITTEE MEETING – 11/09/2021 
 
The Insurance Committee met at 3:30 pm in the Washington Intermediate School PDS Room 108 with 
the following members present – Vickie Armbrust, Tonya Bruns, Becky Coleman, Joe Franklin, Jonathan 
Kingdon, Sarah Schorr, Carrie Smith, and Caty Campbell. Board Representative Chris Spanos attended via 
Google Meets. District Insurance Broker, Matt Schellenberg, was also in attendance. Committee 
member Peggy Golden and BCBS Representative Holly Little was unable to attend. 
 

1. Joe Franklin began the meeting by welcoming those in attendance.  
 

2. Joe then turned the meeting over to Matt to review our plan experience. We reviewed reports 
from the first quarter of our plan year, July – September 2021. Those reports compared this time 
frame to the prior year, July – September 2020. Some key points that Matt made were as 
follows: 
 

• Over this time period, we have had an increase in membership by about 11%. This is in 
part due to the creation of new positions for this school year. Our membership average 
687 in the first quarter of 2021. 

• During the first quarter we’ve had an increase in the amounts billed for medical services, 
by 43.6%. We believe this is due to more people seeking medical care from the same time 
frame one year prior when many offices were closed as well as the increase in plan 
membership. After all discounts and adjustments were factored in, the plan paid about 
50% more than it did last year. 

• We did examine the medical loss ratio over the last 12 months (Oct. 2020 to Sept. 2021). 
This ratio is at 96%, which is higher than what we’ve seen. This loss ratio, through 
December 2021, will be used in our renewal in February-March. 

• We continue to have a large majority of claims (91.5%) that are under the $500 out-of-
pocket mark. 

• Regarding prescriptions, our generic substitution rate is 99.5%, which means members 
choose generic 99.5% of the time when it is an option. This is a great way for our 
membership to manage costs. The amount paid towards pharmacy has dropped, in our 
last Committee meeting it was about 34%. During this time period it is closer to 18%. 

mailto:caty.campbell@pekin108.org


• The dental loss ratio is a little high as well, just over 80% for the 12 months of Oct. 2020 
to Sept. 2021. BCBS would prefer this number is in the 70’s. 
 

3. Questions on the renewal came up during our review of the plan report. BCBS does utilize a 
weighted average over the last two years, so that one bad year does not create an extremely 
high renewal. However, the renewal is based about 75% on the prior 12 months and about 25% 
on the 12 months prior to that. Because of the time we’ve been with BCBS, we do have history 
and credibility built up with them. They will not rely on the pools of similar groups when working 
through our renewal. 
 

4. We also discussed COVID testing/surveillance testing. BCBS has stated that the test will be 
covered when medically necessary to test or treat for COVID. However, the insurance industry 
now has medical coding modifiers to fit when testing is only being done for certain reasons. 
These tests will not be covered by insurance. The Committee came up with several questions 
regarding the testing and what’s covered. In the situation where members cannot be vaccinated 
due to underlying medical conditions, their tests for weekly surveillance may be covered. The 
Committee wondered where their doctors’ note regarding the inability to be vaccinated should 
go. Should they take it to their provider when they are tested or send it to BCBS? Also, what level 
of certification would be required? Committee members also asked about if someone has 
symptoms, what is the best process to follow to be sure testing is covered? Should they call their 
doctor first or just go to the pharmacy to be tested? Lastly, does BCBS have a preferred testing 
site?  
 
The information below is the information we received from BCBS that Matt referenced during 
the Committee meeting: 
 

During the public health emergency, we are covering COVID-19 tests that are FDA-authorized (FDA-approved, 
received FDA Emergency Use Authorization [EUA], or are in the process of receiving EUA) without cost-sharing. 

•    Coverage includes any COVID-19 test that is FDA-authorized, such as rapid and antibody tests. COVID-
19 tests are covered at no cost-share to our members when an individual’s health care provider 
determines that it is medically appropriate to treat or diagnose COVID-19.  
•    Coverage does not include COVID-19 tests purchased over-the-counter. Members are responsible 
for the cost. COVID-19 surveillance testing, which is testing used for public health or social purposes 
such as employment (return to work), education, travel or entertainment, is not covered. 
 

What’s new: There is now a specific modifier for return-to-work testing claims to indicate a claim is for return-
to-work programs. We’re educating providers on this modifier and will process claims according to how providers 
bill the claims. 

 
All of this being said, BCBS, along with the Insurance Committee, will continue to monitor any 
updates related to COVID and how it will affect our membership. 
 

5. With no further questions or discussion items, the next Insurance Committee meeting was set for 
Tuesday, February 8, 2022 at 3:30 pm. 


