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Matthew McGowan
Construction Official

Customer Satisfaction Survey

‘Who did vou deal with?

O Construction Official O Building O Electric O Plumbing
il Fire O Housing O Zoning/code enfor [ Office Staff

O All or most of the above

What type of service were you seeking?
Building Dept. Permit Zoning Permit Resale/Rental inspection Property Maintenance

Did vou use our online application service? Yes No

How was our online experience? (if used)

O Excellent O Good [0 Average O Poor
O
How well were you satisfied with our courtesy?
O Very satisfied O Satisfied O Dissatisfied
How well were vou satisfied with our Helpfulness?
O Very Satisfied O Satisfied O Dissatisfied
How well were you satisfied with our Efficiency?
O Very Satisfied O Satisfied O Dissatisfied
How was our level of service?
O Excellent O Good [] Average O Poor
How was our level of Knowledge?
O Excellent O Good [0 Average O Poor

Comment or suggestions:

Name Address

Contact info

All surveys should be returned to: Administrator, Twp of Old Bridge, One Old Bridge Plaza, Old Bridge, NJ
08857




