HOMELESS DISPUTE RESOLUTION PROCEDURE

The following procedures will be followed to resolve any dispute.

Enrollment: If a dispute arises over school selection or enrollment in a school, the child or youth will be immediately admitted to the school in which enrollment is sought, pending resolution of the dispute. In the case of an unaccompanied youth, the homeless liaison shall ensure that the youth is immediately enrolled in the school in which enrollment is sought, pending resolution of the dispute.

Written Explanation: The district will provide a written explanation of the school placement decision to the parent or, in the case of an unaccompanied youth, to the unaccompanied youth. The written explanation will include a description of the parent’s or unaccompanied youth’s right to appeal the decision.

Liaison: The designated LEA homeless liaison will carry out the dispute resolution process in an expeditious manner.

Responsibility: The school district will be responsible to inform the parent of the homeless student or the unaccompanied youth of the dispute resolution process.

In a case where a dispute occurs regarding the enrollment of a homeless child or youth, the following process will be used: Level I of the appeal is to the district’s homeless liaison. If unresolved at this level, the case is appealed to the Claiborne County Director of Schools (Level II), and if the dispute continues to be unresolved, the final appeal (Level III) is to the TN Dept. of Education. Every effort will be made to resolve the complaint or dispute at the local level before it is brought to TDOE.

HOMELESS LIAISON CONTACT INFORMATION
Lisa Traverse
Dyer County Schools Homeless Liaison
159 Everett Avenue
Dyersburg, TN  38024
Phone:  731-286-0860
Fax:  731-286-5844
Email:  lreynolds@dyercs.net
