How your 2023 Anthem HMO plan works

Having a health plan that's straightforward and keeps your costs down can help you stay focused on your health without
worrying about unexpected medical expenses.

Your Anthem health maintenance organization (HMO) plan lets you choose a primary care physician (PCP) to guide your care
but doesn't require it.

Your plan offers:

o A broad network of doctors and hospitals using o A Myincentive Account to hold credits you earn
the same network as the health reimbursement for healthy actions. You will be reimbursed from
arrangement (HRA) plans. The Anthem HMO plan doesn’t this account for covered care expenses like your
offer benefits outside of your plan's network except for out-of-pocket costs.

emergency care. o Behavioral health support and care for mental health

o Just a co-pay for many types of care. concerns and substance abuse, including video visits

> 100% coverage for preventive care when you use a with a licensed therapist or board-certified psychiatrist.2

doctor in your plan’s network.!

o Coverage for care at retail health clinics and urgent

care centers in your plan’s network. They can help you .
save time and money when you need care right away, We're here to h9|IJ YOU make the most

butit's not an emergency. of your HMO plan. Call Anthem's Member
Services team at 855-641-4862, Monday
to Friday, 8 a.m. to 8 p.m. ET.
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Frequently asked questions

What are the major differences between the Anthem
HMO plan and the Anthem HRA plans?

Credits. The Anthem HRA plans come with base credits at the start
of the plan year. The HMO plan doesn't. For both plans, you can
earn points by completing healthy actions through the Be Well
SHBP Program.?

Costs. The HMO plan has co-pays for certain services.
The HRA plan doesn't.

Network. The HMO and HRA plans use the same network of
doctors, facilities, and other healthcare professionals. With the HMO
plan, you must use providers in your plan's network. The HRA plan
offers coverage for services both in-network and out-of-network.

Can | choose my own doctor?

Yes. Each family member on the plan can choose their own
doctor in the plan’s network. You don't have to choose a PCP,
but we recommend it. Your PCP can help you make health
decisions and set up any care you may need with specialists.

Do | need a referral to see a specialist?
No, there’s no referral required to see a specialist.

If my doctor isn't in the plan network, can | still use
their services?

The Anthem HMO plan covers services in your plan's network
only (except emergency care). If you see a doctor outside your
plan’s network, you'll need to pay the full amount they charge.

How do | find out if my doctor is in the plan’s network?
You have three options.

1. Access our secure website at anthem.com/shbp and
select Find Care from the menu.

2. Use the Sydneys™ Health mobile app, available on the
App Store® or Google Play™.

3. Call Anthem's Member Services team at 855-641-4862,
Monday to Friday, 8 a.m. to 8 p.m. ET.

Do | have coverage when traveling out of state?

Yes. You have out-of-state coverage through our Anthem
network of doctors and hospitals.

How does the Mylncentive Account work?

You and your covered spouse can each earn points by
completing healthy actions.? You have an option to redeem
these points for well-being incentive credits. Once redeemed
as credits, they are deposited into your Mylncentive Account.
You will be reimbursed for covered medical and pharmacy
expenses you paid for out of your own pocket.

How do | start earning points?

First, register at BeWell[SHBP.com and complete your
RealAge® Test. This confidential, online questionnaire
takes about 10 minutes. At BeWellSHBP.com you will also
find details on the other actions you can take to earn
additional points.*

How many points can | earn?

You and your covered spouse can each earn up to 480 points
by completing certain healthy actions.® These points can be
redeemed for well-being incentive credits that can be used
with the HMO plan to reduce your out-of-pocket health and
pharmacy expenses.

How do | receive a reimbursement after using

my well-being incentive credits?

At your doctor’s office, you pay your usual costs. Once your
claim has been paid, you'll receive a Mylncentive Account
summary in the mail along with a refund check for your
covered out-of-pocket expenses. The refund won't exceed
the amount of well-being incentive credits available

in your account.
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-{b For information on monthly premiums/rates for the HMO plan, visit shbp.georgia.gov.
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4 Points cannot be awarded until completion of the RealAge® Test.
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