
Dear Family, 

Your child has been identified as a close contact of a confirmed case of 2019-novel coronavirus (COVID-

19). This exposure took place on [DATE(S)]. We have been asked by the La Crosse County Health 

Department (LCHD) to send the following communication to your family to provide guidance from the 

LCHD. 

La Crosse County Health Department Close Contact Letter 

It is the goal of the LCHD to contact close contacts to provide guidance, but during times of high case 

volume, we may be unable to do so. For this reason, the LCHD is asking close contacts to complete the 

following form within 24 hours of receiving this communication: 

https://hipaa.jotform.com/lchdphn/contact-intake-form-lchd 

Although some people have very mild to no symptoms, others (of all ages) may develop severe 

symptoms. 40-50% of infections come from an exposure to someone who does not yet have symptoms.  

If your child is not fully vaccinated for COVID-19, the LCHD is asking that your child complete quarantine to 

keep your household, school, and community safe.  

Quarantine means: 

1. Not leaving your house, except to seek medical care if necessary.  

2. If possible, your child should separate from other household members as much as possible during 

their quarantine period.   

3. They should try to avoid using common spaces such as a bathroom or kitchen. If they must share 

a common space, it is best if they can wear a mask, stay six feet away from others, and clean all 

surfaces that they touch.  

4. If your child is too young to wear a mask when in common areas or to stay away from others, 

other household members (such as parents) should wear a mask while around them.   

5. If your child needs to leave the house for medical care, notify the facility/provider that they are a 

close contact.  

The recommended 14-day quarantine period starts/started on [DATE OF EXPOSURE] and goes through 

the end of the day on [14 DAYS]. A full 14-day quarantine is the best way to reduce risk of further spread. 

Quarantine may be shortened to 7 or 10 completed days if all criteria listed below can be met: 

 Your child will be able to stay 6 feet away from others 
 Your child is able and willing to wear a properly fitting face mask at all times when around others 
 Any places your child will go has adequate ventilation and cleaning protocols 
 Your child does not develop any symptoms during their quarantine period 

If the criteria can be met then your child may return to public activities: 

 After 7 days of completed quarantine if they receive a negative test on day 6 or later, or 
 After 10 days of completed quarantine without a test if your child remains symptoms free. 

 

https://hipaa.jotform.com/lchdphn/contact-intake-form-lchd


For a list community testing options visit https://www.lacrossecounty.org/covid19/testing-information.  

If your child is fully vaccinated against COVID-19, quarantine is not necessary, but it is recommended to 
monitor your child for symptoms (isolate and seek out testing if symptoms develop), have them wear a 
mask for 14 days following exposure, and seek out testing regardless of symptoms, 3 – 5 days after 
exposure or as soon as possible if that time period has already passed. 

A person is considered fully vaccinate against COVID-19 two weeks after they received either a single-
dose vaccine, like Johnson and Johnson, or the second dose of a two-dose vaccine like Pfizer or Moderna.  

Thank you for your support to keep our community safe. If you have questions, please contact the health 
department by emailing covid19@lacrossecounty.org or call (608) 785-9872. For up-to-date information 
please visit our website www.lacrossecounty.org/covid19. 

Gratefully, 
La Crosse County Health Department COVID 19 School and Disease Investigation Teams 
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