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Below is the current list of agencies providing support for feeding, family services, public health, emotional support, transportation and 
communication.  As changes occur, please send them to slccoad@gmail.com.

FEEDING

Agency Name Address
Contact Information

E-mail, phone

DETAILS
(What is offered, when and where offered including days 

and hours; how the services can be accessed; etc.

RESTRICTIONS 
(Eligibility; precautions when 

accessing the service; etc.)
Campus Kitchens 3 1/2 Main Street, Canton, NY adowning@stlawu.edu

315-229-5135
Dinner, Mondays, 5-6 PM; UU parking lot, Canton.  Pickup 
and can email or call for food delivery in addition to them 
picking it up.  

Canton Free Will Meal Canton United Methodist Church
 41 Court St, Canton, NY

Carlene Doane, 315-386-4500, 
cantonumcny@gmail.com

Wednesdays, 4:00pm-5:00pm, drive thru only, Please wear a 
mask. We will not be serving on12/23 and 12/30.

Canton Neighborhood Center 
(CDP)

5 West Street, Canton cantonnc@slccdp.org
315-386-3541

Offers 3-5 day food boxes, pick-up only, by appointment 
only. Call for an appointment. Open 8am-12pm and 1pm-
3pm Monday-Friday. Closed the first Friday of every month. 
We offer emergency rental and utility assistance

Please call ahead for an 
appointment. Eligibility is 200% of 
the Federal Poverty Guidelines

Christian Fellowship Center 
Food Pantry

3662 CR 14, Madrid cfccompassions@cfconline.org
FB Page:  CFC Compassion Ministries

Our drive-thru food pantry is open to the public on 1/14/21 
from 10am-1pm and 5:30-7pm.  Service dates for the next 3 
months after that are 2/18, 3/18 and 4/22 ... same hours.   
We offer frozen meats, dairy, fresh produce, and non-
perishables. 

Eligibility is 200% of the Federal 
Poverty Guidelines

Church and Community 
Program, Canton

30 Court Street, Canton 315-386-3534;  ccp74@centralny.twcbc.
com

Two weeks of food, non-perishables plus produce and frozen 
meat. Our service area is the Towns of Canton, Clare, 
Hermon, DeKalb, and Russell, and the Village of Heuvelton.  
Wednesdays noon to three.  Pickup.

Clifton Fine BackPack Pantry 11 Hall Avenue, Star Lake  kelmer@cliftonfine.org, 315-466-6886 1st & 3rd Tuesday of each month, 11:00-12:00. Pickup in 
school parking lot.

Colton, Pierrepont, Parishville 
Neighborhood Center (CDP)

S. Colton Community Center, 
Pierrepont Town Hall, Parishville 
Town Hall

cppnc@slccdp.org
315-244-0069

Offers 3-5 day food boxes, pick-up only, by appointment 
only. Call for an appointment and location as the location 
rotates. Open 8am-1pm Monday-Friday. Closed the first 
Friday of every month.  We offer emergency rental and utility 
assistance

Please call ahead for an 
appointment. Eligibility is 200% of 
the Federal Poverty Guidelines

Colton-Pierrepont School (315) 262-2100 Breakfast & lunch 5 each on Friday.  Pickup only.

Community Lunch Program for 
Kids Norwood, Norfolk and 
Raymondville

315.212.0520
wchambers384@gmail.com

We distribute every two weeks when school is not in session.   
We no longer deliver, but are willing to share information to 
assist the family in  working with a volunteer driver to p/u 
their food.  Families need to register by calling 315.212.0520 
prior to their first distribution.  Once they have registered 
they will be called to let them know when the next 
distribution is.

Open to families in the Norwood 
Norfolk Central School District 
only.

Edwards Food Pantry 183 Main St., Edwards 315 562 3296 Call for appointment.  Pickup only.

First Presbyterian Church of 
Ogdensburg, NY

423 Ford St, Ogdensburg (315) 393-2510; clergyopc@slic.com Meals offered 11-11:30; lunch to go on Saturday only.  
Pickup only.

Free Community Meal 1046 Oswegatchie Tr. Rd, Star 
Lake

315-848-3562; phil.giardino@gmail.com Every Wednesday at 5:00 PM

GCF Compassion Outreach 71 Smith Street, Gouverneur gcfcompassion@gmail.com
315.355.7506

Food Pantry is open 2nd and 4th Thursdays from 3-6pm.  
Emergency boxes available by appointment.
Free clothing on Tuesdays from 4-6pm.

Food pantry eligibility is at 200% of 
federal poverty level. No 
restrictions for clothing.

Gouverneur First United 
Methodist Church

34 Grove Street
Gouverneur

315-287-2440; 
firstumcgouverneur@gmail.com  or   
rjordan22@gmail.com

Lunch/snacks 1x a week (Fridays).  Pickup on Wednesdays; 
delivery on Fridays

Gouverneur Neighborhood 
Center (CDP)

15 Rock Island Street, 
Gouverneur

 gouverneurnc@slccdp.org
(315) 287-3370

Offers 3-5 day food boxes, pick-up only, by appointment 
only. Call for an appointment. Open 8am-12pm and 1pm-
3pm Monday-Friday. Closed the first Friday of every month.  
We offer emergency rental and utility assistance

Please call ahead for an 
appointment. Eligibility is 200% of 
the Federal Poverty Guidelines

Gouverneur Wildcat Backpack 
Program

zawatski.charity@gcsk12.org  School year: Weekly backpack items for students when on 
campus; no service while remote

Grasse River Food Pantry 13 Pestle Street Road, Russell 315-562-3450; mhm@tds.net 9 meals, monthly distribution  2nd Wed of month, 4-5:30, 
and emergency by appointment.  Pickup only.

Hammond Food Pantry Fire Hall, 30 Lake Street
Hammond

ejhadlock@gmail.com
315-324-5517

Once per month for ave. of 70 families on a Thurs. 9:30 to 11: 
We offer canned fruits and veggies, meats, produce, pasta, 
cereal, soup.  Pickup and delivery.

Helping Hands of Potsdam  5868 Hwy 56 in Hannawa Falls 315-268-0633; 
tomanddiannetilldeathdouspart@yahoo.
com

Fresh canned and dry items (Pickup and delivery) as well as 
housewares (no pickup) M-Th 8:30-12:30. 

Hopkinton Food Pantry Hopkinton Town Hall, Church 
Street

pullano@townofhopkinton.org Open 2nd Friday from 10:30 to noon, curbside pickup.  Open 
to Parishville residents as well.

Lisbon Food Pantry Lisbon Wesleyan Church
48 Church St., Lisbon

315-393-7952
mrobinson101@twcny.rr.com

1st & 3rd Saturdays of each month, 9-11am, basic food 
items.  Pickup only.

Louisville, Town of Ray Hurlbut Louisville Community 
Center

315-769-0457, louisville@nnymail.com 1st and 3rd Wednesday of the month- 10:30am; food 
delivered from Plattsburg.  Pickup.

Massena FUMC Soup Kitchen 189 Main St, Massena, NY 13662 Church phone M-F, 9-12: 315-769-8036
massenafumc@centralny.twcbc.com. 

We are serving to go lunches on Tuesday and Thursday from 
11 until 12 or until the food has run out. 

Massena Meals On Wheels  70 East Hatfield, Massena NY 
13662

315-769-5083
massenamealsonwheels@yahoo.com

Serve noon meals for those over 60 on Monday through 
Friday and have frozen meals for those who want them for 
the weekends.  Delivery only

For those over 60

Massena Neighborhood Center 
(CDP)

61 Beach Street, Massena massenanc@slccdp.org
315-764-0050

Offers 3-5 day food boxes, pick-up only, by appointment 
only. Call for an appointment. Open 8am-12pm and 1pm-
3pm Monday-Friday. Closed the first Friday of every month.  
We offer emergency rental and utility assistance

Please call ahead for an 
appointment. Eligibility is 200% of 
the Federal Poverty Guidelines

Norfolk-Raymondville Food 
Pantry

Norfolk United Methodist 
Church, 9 W. Main Street, 
Norfolk.

wchambers384@gmail.com, Emergency 
food number:  315-212-0520

Third Saturday of each month from 9-11 ( or until all are 
served). Pickup only.

Ogdensburg Neighborhood 
Center (CDP)

TEMPORARY: 727 State Street, 
Ogdensburg

ogdensburgnc@slccdp.org, TEMP 
Number (315) 229-8181

Offers 3-5 day food boxes, pick-up only, by appointment 
only. Call for an appointment. Open 8am-12pm and 1pm-
3pm Tuesday-Friday. 

Parishville-Hopkinton 
Backpack Program

12 County Route 47
Parishville

315-265-4642, Ext.24401; 
wcollins@phcsd.org

We are distributing food, personal hygiene products, and 
school supplies twice a month to families in need. Items are 
dropped off at families homes by volunteers. 

twice/month for backpack 
program.  Feeding 64 families

Potsdam Neighborhood Center 
(CDP)

2 Park Street, Potsdam potsdamnc@slccdp.org
315-265-3920

Offers 3-5 day food boxes, pick-up only, by appointment 
only. Call for an appointment. Open 8am-12pm and 1pm-
3pm Monday-Friday. Closed the first Friday of every month.  
We offer emergency rental and utility assistance

Please call ahead for an 
appointment. Eligibility is 200% of 
the Federal Poverty Guidelines

Potsdam Snack Pack Program 757-648-0779
www.potsdamsnackpack.org
info@potsdamsnackpack.org

The Potsdam Snack Pack Program is continuing to provide 
weekly snack packs to students. The snack packs are 
distributed on Tuesday mornings from 9:00 to 10:30 at A. A. 
Kingston Middle School, 29 Leroy Street in Potsdam and at 
Lawrence Avenue Elementary School. We continue to serve 
students from Head Start to the high school level. The snack 
packs are provided to online students as well.

Richville Baptist Chapel Food 
Pantry

315-287-2680 rbchapel@hotmail.com Open 2nd Thursday of each month from 9-4:30.  Please call 
for appointment.  Emergency food also available by 
appointment.

Salvation Army (Massena) 178 Victory Rd., Massena 315-769-5154
740-398-1961

Food Pantry By appointment. Bread Room, Wed., Fri. @ 10:
30am.  If have specific needs, call the office number and 
leave a detailed message with a call-back number. Pickup 
and delivery.

Salvation Army (Ogdensburg) 401 Franklin Street, Ogdensburg 315-393-3351 Soup Kitchen: Mon, Tue, Thur.  4pm Pick-up and Delivery 
available upon request (limited to inability to pickup due to 
lack of vehicle or other physical ability).  Delivery is 
scheduled out with VTC.  Catholic Charities is partnering with 
the Dinners on Monday and Thursdays.

Star Lake Food Pantry Clifton-Fine Community Center,
4208 State Route 3, Star Lake

315-848-3562; phil.giardino@gmail.com Second and fourth Wednesdays of the month from 9:30 AM 
to 11:30 AM

St. Lawrence CART Jessica Scillieri Smith, jessica.
scillieriSmith@agriculture.ny.gov

Shopping for pet supplies if requested

St. Lawrence County Office for 
the Aging

315-386-4730; amontgomery@stlawco.
org

We serve older adults lunch Monday-Friday.  Delivery  only. 
Beginning July 1st, the St. Lawrence Office for the Aging will 
be distributing Farmers Market Coupons via Drive-Thru 
Distribution Sites.  Please click here to see the attached 
poster for more information.

Seniors

St. Patrick's Food Pantry 836 SH 11C, Brasher Falls 315-389-5401, parish@twcny.rr.com Providing emergency food supplies for families and 
individuals in the Tri-town area. Upon request and approval, 
recipients are given a 3-4 day supply of non-perishable food 
items.  Distribution is made on an emergency basis with 
recipients eligible monthly.

St. Vincent de Paul Society 
(Massena)

315-769-1200; svdp128@gmail.com Monday - Friday, 10:00 am - 3:00 pm. Saturday food 
distribution one Saturday a month from 9:00 am - 10:30 am. 
If someone needs a delivery, they must place their order by 
12:00 on Monday, Tuesday, Thursday or Friday.  Pickup and 
delivery.

Tri-Town Food Pantry 1979 State Hwy 11C, North 
Lawrence

414-491-3506, Facebook page: Tri-
townfoodpantry

3 meals for 5 days; currently, offer 2nd Friday of every month 
9-11 am; also offering by appointment only. Pickup only. 

Waddingon Resource Center 10 LaGrasse St., Waddington 315-388-4888
315-261-1819

3 meals/day for 3 days for 9 individual meals. Hours of 
operation are 9-12 first and third Thursday of every month.  
Pickup only.

FAMILY SERVICES

Agency Name
Contact Information

E-mail, phone Services Offered Restrictions
Cornell Cooperative Extension: 
SNAP-Ed NY

315-379-9192 x235, 
cgc58@cornell.edu

The North Country SNAP-Ed Program provides research-based educational programs for all ages through 
promoting healthy outcomes for underserved community members including low-income and/or SNAP 
eligible residents at greatest risk of food insecurity. The primary focus is providing educational classes 
that promote food resource management skills, encourage healthy food and physical activity behaviors, 
weight management, increasing consumption of nutrient dense foods, and preparing low-cost, nutrient-
dense recipes through food demonstrations to encourage eating healthy through cooking and meal prep 
skills. Website: www.snapedny.org

SNAP eligible/receiving individuals

Massena Housing Authority thooper@massenahousing.com
315-764-1706

We provide decent, safe and affordable housing to the families and the elderly/disabled population.  
Rent is based on income, with an allowance for tenant-paid utilities, where appropriate.  Call the office 
for an application.

Shelter costs are capped at 30% of 
a family’s gross income, after 
allowable deductions.  Applicants 
must not exceed income limits and 
will be screened prior to 
admission.

Maximizing Independent Living 
Choices (MILC, Inc.)

Massena Office: 315-764-9442 Wide range of Benefits Advisement services: SNAP application assistance, WIC Help NY, help & advocacy 
with accessing local, state and federal benefits including, public assistance, HEAP, Social Security, etc.; 
health insurance Navigators for NYS Marketplace, Medicaid applications, Home Health Care/CDPAS 
(Consumer Directed Personal Assistant Services) program; NY Connects options counseling and general 
Information & Referral or linkages with community services & resources available; STEHP housing grant 
which provides homelessness prevention assistance; Equipment Loan Closet, and more.  MILC’s website: 
milcinc.org

North Country 
Prenatal/Perinatal Council, Inc.

315-788-8533; referral@ncppc.
org

NCPPC provides evidence-based parenting programs virtually; offers home visiting programs for parents; 
assists with enrollment into the NYS of Health Marketplace; enrolls children in Child Health Plus 
program; works to address insurance and billing issues; and instructs youth on adolescent pregnancy 
prevention using evidence-based programming. NCPPC also has certified lactation counselors and car 
seat safety technicians on staff. Visit us for more information at www.ncppc.org.

Parishville-Hopkinton  School 
Panther Paws Project (3P)

April Fullerton, Community 
Schools Coordinator & School 
Mental Health Counselor.  
afullerton@phcsd.org   (315) 265-
4640 ext. 24237

3P is a new resource available at Parishville-Hopkinton Central School District for all students and 
families. The school and families work collaboratively to meet the needs of each student/family. The aim 
is to enrich students' academic, physical,  social, and emotional wellbeing. This resource falls under the 
Community Schools Initiative. Services include: access to personal hygiene products and school supplies, 
access to our Comfy Closet stocked with gently used clothing, assistance obtaining other necessary 
household items as needed by families, assistance with accessing, coordinating, and establishing 
community services, help with enrolling in the Backpack Program, and so much more!  

For students and their families 
who reside within the Parishville-
Hopkinton School District.

St Lawrence Child Care Council 315-393-6474, ext. 10 Help with child care needs  .

St. Lawrence County Youth 
Advocate Programs

315-379-0518; cmosier@yapinc.
org

Accessed by referral through DSS or OCFS. 24/7 crisis intervention, strength-based wraparound service 
approach to working with at-risk youth and their families, supervised visitation, parenting, youth 
empowerment skills

TANF eligible, referral through DSS 
social services caseworker

St. Lawrence-Lewis BOCES
Adult Education and 
Workforce Development

888-360-7693; https://www.
sllboces.org/apps/pages/index.
jsp?
uREC_ID=1574654&type=d&pRE
C_ID=1703143

High School Equivalency Preparation Program and Occupational Training Some may qualify for FREE 
training. Call to inquire.

Seaway Valley Prevention 
Council

315-713-4861, Council@svpc.net Parenting education program for parents seeking additional skills to manage challenging behaviors. 
Services available in group and individual settings, in-person and virtually.

PUBLIC HEALTH

Agency Name Address
Contact Information

E-mail, phone
St. Lawrence County Public 
Health

80 State Hwy 310, Canton 315-386-2325 

EMOTIONAL SUPPORT
Agency Name Phone Services Offered

American Red Cross Virtual 
Family Assistance Center

833-492-0094

The Virtual Family Assistance Center 
offers information and resources 
designed to help those who have lost a 
loved one due to the pandemic.  
Additional services are available at the 
website  https://www.redcross.
org/virtual-family-assistance-center.html

Citizen Advocates of Massena 315-764-8076

Accepting new referrals for both mental 
health and substance abuse treatment.  
Ages 4 and up.

Hospice of St. Lawrence Valley 315-265-3105

Mobile Crisis Team 315-265-2422

New York State Mental Health 
Hotline

844-863-9314

REACHOUT 315-265-2422

Renewal House 315-265-2422

Seaway Valley Prevention 
Council (The Valley Recovery 
Center & Horizons’ Youth 
Clubhouse)

315-713-4861, 315-541-3057, 
Council@svpc.net

Recovery support services and 
connections for individuals and families 
struggling with substance use disorder. 
Free services available for individuals 
ages 13 and older. Services available in 
group and individual settings, in-person 
and virtually. Referral source for 
treatment, housing, food assistance, and 
transportation.

Spiritual Care Hotline 877-697-7297
Operated by the Baptist Convention of 
New York & Southern Baptist Disaster 
Relief

S.T.E.P. by S.T.E.P.
(315)394-0597

tbush@stepbystepinc.org

Telephonic Peer Support and Advocacy 
and when warranted in-person 
appointments.  Linkage to Mental Health, 
Housing,  and other Social Service 
Agencies/Needs.  Peer Supported Case 
Management. Transportation for enrolled 
members to services that cannot access 
other means or public transportation.  
Monday thru Friday 7:00am – 3:00pm.  
Must be discovering or recovering from a 
mental health diagnosis. 

St. Lawrence County Office for 
the Aging Telephone 
Reassurance Program

315-386-4730

Connects older adults with staff and 
volunteers who will call the client weekly 
to check in, have a friendly conversation 
and see if the older adult needs anything.

TRANSPORTATION
Agency Name Phone Service Offered

St. Lawrence County Public 
Transit

315-386-2600 On demand service.  Waiving fare 
collection until June 1st for customers 
needing to travel for essential purposes

COMMUNICATION
Agency Name Contact Information Service Offered

North Country Public Radio 315-229-5356
radio@ncpr.org

Regional & national news and 
informational updates, on air at 89.5 FM 
(in SLC) and online at ncpr.org

B99 FM and Star Country 100.1 315-265-5510


