
Skylert enables parents to receive notifications concerning your child(ren). Any parents/guardians with 
Family Access accounts have control over which notifications to receive and how you’d like to receive 
them. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Parents cannot opt out of emergency phone calls. 
Non-school hours emergency = snow day or building problem. 
School hours emergency = power outage  
Attendance = secondary calls are sent home daily at 6:00 p.m. for unexcused absences 
Attendance = elementary calls are sent between 10:15 – 10:30 a.m. daily if your child is marked absent 
and you haven’t notified the school 
General = building or district wide non-critical announcements such as conferences, open houses, etc… 
Survey = building or district wide surveys 
 
Parents can add an additional phone number, email address or phone number for a text message and 
select which messages they’d like to receive. This feature may be used to notify child care providers or 
other family members that may need to be notified in case of an emergency. 
 
Parents cannot change their phone numbers under ‘my skyward contact info’ section on the Skylert 
screen, but may request changes to information under the ‘student information’ link on the left side of 
the screen and selecting the ‘request change(s) to my child’s information’ link in the top right corner of 
the screen. Parents always have the ability to change their email address under the ‘My Account’ button 
in family access.  
 
 


