
City School District New Rochelle 
Storm Recovery FAQs 

As of 9/12/2021 

 
Below you will find responses to questions raised by the community. Initially posted on September 
8, 2021, below you will find updated and additional information.  Please continue to monitor the 
website for the most updated information.  
 
We appreciate your patience while repairs to Isaac E. Young and New Rochelle High School take 
place.  
 
UPDATED 
 
Can the undamaged space be used in a normal manner and move affected classrooms outdoors 
under tents or into trailers? 

• Large tents are usually building-code issue. We have received an exemption from the New 
York State Department of Education to construct tents on the campus, which will serve as a 
temporary cafeteria for students. Trailers are a potential option in some circumstances, but 
we do not have the room to install the number of trailers needed for the student population. 

 

Is there a plan for the special-education programs (for those that struggle with virtual learning, 
such as the Foundations program) to be moved temporarily to House 4 for in-person instruction? 

• Due to the extensive nature of the damage, the majority of students will participate in 
virtual learning. Our most vulnerable population enrolled in self-contained programs 
will begin in-person instruction in House 4 on Monday, September 13, 2021. These 
programs include 1) Foundations – Life Skills Class, 2) The Therapeutic Intervention 
Program (TIP), a transitional program from Life Skills to our third program, Achieving 
Classroom Excellence (ACE). Also included are students in Project Search 
(Montefiore New Rochelle Hospital) and the culinary program at Juliano’s.  
 

Have you enlisted the help of local government leaders, including George Latimer, Chuck Schumer 
& Governor Hochul? There has been a lot of media and govt. focus on neighboring areas and yet 
I’ve seen very little mention of the damage to schools & its impact on kids. Also, are you applying 
for federal relief funds?   

• Yes, we are doing extensive outreach, particularly local elected officials. The City School 
District New Rochelle is eligible for FEMA, insurance, and state-education reimbursement. 
There are extensive application and documentation processes that will be undertaken to 
document the damage and receive funding from federal aid and insurance. This process 
will be completed by the District's administration with assistance from consultants and 
contractors involved in the remediation. We do not know at this time when funds would 
actually be received, but it is typically long after the recovery period. 

 
NEW 

 
Alternative Locations/Alternative Solutions 
 
Multiple questions came in regarding the potential for federal aid (including from the Federal 
Emergency Management Agency (FEMA) and insurance. 

• The City School District New Rochelle is eligible for FEMA, insurance, and state-
education reimbursement. There are extensive application and documentation 
processes that will be undertaken to document the damage and receive funding from 
federal aid and insurance. This process will be completed by the District's 



administration with assistance from consultants and contractors involved in the 
remediation. We do not know at this time when funds would actually be received, but 
it is typically long after the recovery period. 

 
Communications 
The school changed its process in the last few years/last year, where all New Rochelle High 
School personnel have direct lines and the main office does not connect you when you call. 
Can you please make sure everyone’s phone number is listed on the NRHS website? 

• Phone numbers for House Principals will be placed onto the New Rochelle High 
School website, along with a new communication protocol to assist parents and 
students. Principal Dr. Dagoberto Artiles also will host periodic webinars to help 
answer questions or concerns, and to help keep the New Rochelle High School 
community informed. Please call NRHS at (914) 576-4500 for further information. 

 
 
Would it be possible for all updates that reach the community (regardless of whether or not 
they pertain to the current circumstances) to also be sent to students? It is quite hard to 
learn of information secondhand from parents or other students when they post it on social 
media. 

• The City School District of New Rochelle has proactively provided timely updates 
every day since the flooding and damage occurred. All updates are distributed to the 
community in multiple ways: daily e-newsletters to thousands of District residents; 
daily updates via our website, nred.org; daily updates via our Facebook and Twitter 
accounts; and a robocall when the situation became known. In addition, on Sept. 9, 
Superintendent Jonathan Raymond led a live Town Hall via Zoom that provided a full 
range of information. During this presentation, he allocated time to speak directly to 
students, and he earlier wrote a letter directly to New Rochelle High students about 
the situation. In that letter, he expressed his understanding of students’ concerns and 
disappointment, his care for their health, and his promise to safely return students to 
in-person learning as soon as possible. 

 
 
Future Storms 
 
What is the District doing to ensure this will not happen during the next big storm? 

• We are discussing options with our professional architects and engineers, and we 
have opened a dialogue with the City of New Rochelle as well. For NRHS, there are 
likely both city and school infrastructure improvement projects that are needed 
regarding the lakes and drainage systems around NRHS. It also is important to note 
that historically, the lakes were much larger, and much of what is now NRHS 
property is built on fill put in the lakes decades ago. This includes the front turf fields 
and portions of the library wing. The water table, based on lake elevation, will 
continue to pose a problem. 

 
With a new storm coming, is there anything to do to prepare the school to try to avoid further 
damage? 

• This is under investigation for the future. Further information will be forthcoming.  
 
 
Isaac E. Young Middle School Opening 
 
If Isaac E. Young Middle School cannot reopen for in-person learning on Monday, 
September 13, 2021 as announced in District emails, by when and how will you inform the 
Isaac E. Young community? Will parents have the option of in-person learning and remote 

http://nred.org/


learning if all construction, asbestos removal, and all wet sheetrock removal is not completed 
by September 13? 

• The District is fully committed to students returning for full-time in-person instruction 
on September 13 at Isaac E Young Middle School. Any space on the first floor where 
repairs are not completed by September 13, such as the cafeteria, will be 
appropriately blocked off from students and staff access. This will not impact 
teaching and learning. 

• There will not be a remote-learning option.  
 
 
Will the Isaac E. Young Middle School music-room construction be 100% complete by 
September 13 for in-person school? 

• Isaac E. Young Middle School has three music rooms. Two are expected to be 
available. 

 
 
Remote Learning 
If the District offered virtual learning to those who prefer it, what percent of the remaining 
students would fit in the available space at school?  

• Due to the extensive damage, the majority of New Rochelle High School students will 
participate in virtual learning. Our most vulnerable population enrolled in self-
contained programs will begin in-person instruction in House 4 on Monday, 
September 13, 2021. These programs include 1) Foundations – Life Skills Class, 2) 
The Therapeutic Intervention Program (TIP), a transitional program from Life Skills to 
our third program, Achieving Classroom Excellence (ACE). Also included are 
students in Project Search (Montefiore New Rochelle Hospital) and the culinary 
program at Juliano’s.  

 
 
PREVIOUSLY POSTED 

 
Alternative Sites/Alternative Solutions 
We received multiple questions around potential alternative sites and solutions for New Rochelle 
High School. 

● The superintendent is actively looking for potential sites. He is holding multiple 
conversations and visited two today (Wednesday, Sept. 8). He will be visiting three on 
Thursday, Sept. 9. More information will be forthcoming. 

 
Is it possible to use Houses 2, 3 and 4 while repair occurs in House 1?  

● The number of portables needed will not allow this option. Houses 2 and 3 will be opened 
as soon as possible while work proceeds in the library/athletic areas. House 4 will be 
utilized immediately. 

 
 
Breakfast/Lunch 
 
Where will students eat lunch at Isaac E. Young Middle School if the cafeteria construction is not 
yet complete - or if further damage is not fully assessed or repaired within the next three days, as 
reported in the Sept 7 email update? 

● Breakfast and lunch will be "grab and go." We will have locations outside the cafeteria. 
  
How will lunches at, especially those who qualify for free and reduced, be handled in the 
meantime? 



● Food Services will provide "grab and go" breakfast/lunch bags for high school students that 
will be available at Columbus, Davis, Jefferson, Trinity, Ward, Webster and House 4. 

 
 
Health 
 
What is the risk of mold at Isaac E Young Middle School due to the flood damage? Is there an 
'acceptable' level of mold that you will consider to open the building? 

● A thorough investigation has been conducted with professional remediation consultants, as 
well as a certified industrial hygienist. Additionally, our facilities management team includes 
over 100 years of engineering, construction and facilities management and operations 
experience, including experience with floods. All wet materials are being removed from the 
facility. Moisture readings are being taken before demolition to identify areas for removal, 
and after to verify all wet material has been removed. There is no risk from mold after this 
event. This is why we go to the extent we do to remove all wet materials. 

  
How do we really know the asbestos issue will be solved? As medical personnel, I know well that 
asbestos is not an overnight quick fix. This is very concerning. 

● Asbestos is very tightly regulated. We have significant experience in this regard, and we 
have identified all asbestos locations, in conjunction with the certified industrial hygienist. 
Preliminary background air samples are being taken today. An independent third-party air-
monitoring company will monitor the work. Air samples are taken after the work and 
compared with preliminary samples. Spaces will not be reoccupied until air sampling is 
cleared. All asbestos work will be completed prior to September 13, 2021. 

  
If students will probably not be in the building due to the work being done and air quality safety 
etc., is it safe for admin staff to go back in on Sept. 9? 
  

● It is safe for staff on Sept. 9. The damage was limited to the lower level. Staff through 
Principal Dr. Tawanda Robinson will be directed to remain on upper floors only. Air 
scrubbing and cleaning machines have been running since Friday, and dehumidifiers have 
removed moisture that is essential for mold growth. There are approximately 50 to 60 
contractors in the space every day. We would not be able to do that if the space were not 
safe. We are working hand in hand with the Certified Industrial Hygienist; the wet materials 
were not left in place long enough to develop into actively growing mold. 

  
 
Remote Learning 
  
Is there any possibility that students will have to completely go back to remote learning? 

• Due to the extensive nature of the damage, the majority of students will participate in virtual 
learning. The exceptions are our most vulnerable population who are enrolled in the 
following self-contained programs: 1) Foundations - Life Skills Class, 2) Therapeutic 
Intervention Program (TIP) - Transitional program from Life Skills to our third program, 
Achieving Classroom Excellence (ACE). Students in Project Search (Montefiore New 
Rochelle Hospital) and the culinary program at Juliano's. In addition, programs such as 
Career Technical Education (CTE) offered at Board of Cooperative Educational Services 
(BOCES) will continue in person. The remainder of their courses will be accessed remotely 
from home. 

  
 
Sports/Extracurricular 
 



Many are saying we should find an alternative space for all kids. Not sure that is possible and the 
kids want to be in their building. 

● We are going to continue hosting club meetings, virtually. Clubs advisors are going to 
follow the same protocol as last year. Furthermore, we are going to be hosting our club fair 
outdoors in the near future. This will allow students to become familiar with our offerings. 
Also, we are looking to keep House 4 open after hours to allow our PAVE students to 
continue with their projects. All teams will continue as they were, with no interruption. 
Swimming has a location and will continue 

 
 
Will there be, or can there be, in-person extracurricular activities? 

● We are going to continue looking for ways to offer extracurricular activities - afterschool 
and/weekends. Pep rally will be difficult to host, since it is often in the gym, but 
homecoming should not be affected. We are looking forward to putting that together. Senior 
Sunrise is a wonderful idea and we'd love to host it. We are working hard to find ways to 
get our students involved. Extracurricular activities will be organized for students to 
maintain connection to the school and their peers (i.e. movie nights, group activities, clubs, 
weekend events and team sports).  

● All outdoor sports (football, soccer, girls’ tennis and boys’ and girls’ cross country) are 
continuing as scheduled. Girls’ Swim Team - for the next week the team will be practicing 
at Davenport. We are presently seeking another venue and have been in contact with 
community organizations and neighboring schools. We will update you on the progress. 
Volleyball and Cheer Teams - will currently practice and compete at Albert Leonard Middle 
School. 

 
 
Timeline 
 
What is the timeline to return to in-person classes? 

● Isaac E. Young Middle School is scheduled for Sept. 13. New Rochelle High School 
reopening date cannot yet be determined. Extensive evaluation of spaces and damage is 
still taking place. In the meantime, the impacted spaces have had water and debris 
removed, wet carpeting removed, etc. Air scrubbers/cleaners are being used in both the 
high school and Isaac E. Young to clean the air. Dehumidifiers are spread throughout both 
facilities to remove humidity. 

 
When is the estimated date and/or time range that NRHS students will be back in person? 

● It is likely that portions of the facility can be returned over time instead of waiting to reopen 
all at once. For example, House 4 was not damaged and can be used immediately. Other 
areas like the library wing and the athletic wing will take longer to resolve, but other 
portions of the facility can be occupied once we have completed evaluations, some 
necessary mitigation, and verified asbestos removal, etc. The most damaged areas, like 
the pool equipment and library area, will be out of service for an extended period of time. 
That amount of time is undetermined. 

 
If asbestos removal is NOT completed in three days, per the Sept. 7 district email, will the building 
remain closed or reopen? 

● Asbestos abatement has begun and will be completed before September 13, 2020 at Isaac 
E. Young Middle School. 

 
If all mold is not removed from Isaac E Young Middle School, will the school still open on Monday, 
Sept.13, 2021? 

● All wet materials will be removed and mold will not be a concern on Sept. 13, 2021 for 
Isaac E. Young Middle School. 



 
What is the estimated timeline for the repairs to the IEYMS Cafeteria to be completed? 

● The cafeteria needs additional investigation that will take at least a month. The repairs will 
take longer. Significant water and soil penetrated the floor from below. We believe there are 
damaged utilities - storm and/or sewers - that must be found and repaired before the floor 
can be reinstalled. 

 
 
Transportation 
 
My son is attending the BOCES program with pickup at New Rochelle High School in the a.m. Is 
the bus still picking him up on Friday Sept. 10 or has the program? 

● Parents should have received communication from the guidance department regarding 
transportation for students. If you have not received this communication, please email 
fcurley@nredlearn.org. 

 
 
 
How will it work for parents who have paid for students’ bus passes this school year already? 

● Parents who purchased student passes online can be reimbursed, minus a processing fee, 
by sending Francesca Windley, Director of Transportation (fwindley@nredlearn.org), a 
copy of the receipt. 
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