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1. Introduction

MailMeter ISR — Individual Search and Retrieval offers end users access to the email stored
in the MailMeter Archive in an easy to use and secured interface.

=  You logon to MailMeter ISR with your email address using MailMeter security or your network
UserlD.
=  You can only search your own email.

=  Emails can be viewed, printed, or emailed back to your Inbox.

2. Logon to MailMeter ISR - MailMeter security

- Maileter - IndndualSesrch and Retrieval

Enter the web page location for
MailMeter ISR.

http://your_IIS_server/ISR/Login.aspx

Individual Search and Retrieval

0 MailMeter r ‘

Enter your full email address (or any alias)
as your Email ID.

Example: yourname@yourcompany.com

Enter your MailMeter password.

WATERFORD
Click LOgin TECHNOLOGIES

Done S8 Local intranet Protected Mode: On #100% -

If you do not have a password or forgot your
password, click on the Get New Password
link on the bottom of the screen.

MaIIMeter W|” emall you a one_tlme Welcome | Get new password | Help
password so you can login. Get your password

It's easy to get started. Just enter your email address (for example:
myname@company.com) and click on the ‘Get new password’ button. A
temporary password will be sent to your email address in a few
minutes.
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2.1 Logon to MailMeter ISR - Active Directory security

Enter the web page location for
MailMeter ISR.

http://your_IIS_server/ISR/LoginAD.aspx

Your network UserID and password will be
used from the PC you are on.

Click Login.

Note! Your MailMeter administrator may have
configured MailMeter to bypass the login screen.

Individual Search and Retrieval

vmancipaiionsis

WATERFORD

TECHNOLOGIES

-

intranet | Protected Mode: On

H100%
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2.2 Change Password

) . k:Ma\\Meter-]ndw\dua\Seav:h and Retrieval ]7} [ v_ngu v—g-g-ﬂg
First Time ISR User ' =
A MailMeter =
A” none tlmeu paSSWOI'dS are Sent tO the ndlwduaISearchand Retrieval -

email on the MailMeter ISR login page. So
no one will ever receive a password that

il with 3 temporary pas sword for Mailleter Individual Search and Retrieval, you must change it during your very first
you forget or mi ur password, you may always request another temporary password from the system.

s
Your password must be a minimum of 3 characters long and contain 3t least 0 number(s). Your password will expire every 365 days. Your

allows them to see anyone else’s emails. e s
Email ID: tomp@wtnainc.com
For security, you will be redirected to How pssswors

Confirm new password:

immediately change your password.

Enter a New password and confirm it to
make sure you did not make any errors.
Your MailMeter administrator will have set

password rules for you to follow.
Click Submit.

Change Password at any time — click
on the key icon

The Change Password display allows you
to enter a new password to protect access
to your emails.
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3. Search Your Emails in the MailMeter Archive

The MailMeter Archive search display for MailMeter ISR allows you to search every email you
have sent or received since MailMeter began collecting emails into the Archive.

You can enter data into any of the fields and click Search to return a list of Messages or
Messages organized by Senders, Recipients, Attachments, or Dates.

;‘a"a
2 MailMeter 1
P2 Individual Search and Retrieval
Search &= 3%
RECEIVED by SENT by TOM POLITOWSKI Date range: Al -
Find this text: Message [T Attachment Text From:
Email address contains: D Subject DAﬂachment Hame T
Show me: Emails - mitio: 1,000 ¥ mescages

3.1 Select Received or Sent
RECEIVED by sENT by TOM POLITOWSKI

You can only search emails received by or sent from this address (or any of your valid
aliases). Choose Received or Sent or both.

3.2  Searching for Text in Subjects, Messages, and Attachments

Find thiz text:

You can narrow the results by entering

= aword discount

= aphrase “test scores”

= anumber 428-9300

= a partial word or number followed by “*” guar*

=  apartial or full word preceded by an * *PDF

=  multiple words using “AND” “OR” “AND NOT” “return” and
Boolean expression “guarantee”

3.2.1 Focusing Your Search

You can focus your search on the Subject lines, body text of Messages, Attachment Names,
and Attachment contents. Check the box next to each item to search it.

Message DhﬁachmentText
DSubjec:t Dhﬂachment Hame

To only search attachment contents, just check the Attachment Text box.

DMessage AﬂachmentTeﬂ
DSubjec:t Dﬁﬂachment Hame
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3.3  Searching for Specific Email Addresses

Email address contains:

You can narrow your results to a specific email address  jsmith@bigco.com

or help you find emails where you don’t know the exact  Jim* or js* or smithj*

email address.

MailMeter offers detailed searching of all parts of an email address;
including headers and aliases that will return matches on the non-
displayable parts of an email address to make sure you don’t miss
anything.

3.4  Searching within a Date Range
MailMeter ISR allows you to easily search within a date range.

Select All, Last 30 days, Last 90
days, or Custom to enter a Date range: Al -
specific date range.

From:

Custom

To: Last 30 days
Last 90 days

Select Custom to choose a
specific date range. Date range: Custom v

From: -]
ro: -]

Click the ... to pop up a [ & MailMeter - Investigate .. [ESTEER)
calendar selection.

January - 2007 -

Sun Mon Tue Wed Thu Fri Sat
31 1 2 3 4

Select a specific date.
Date range: Custom hd

From: 12/30/2007 |-
ro 111872007 [}

3.4  Choice of Results Display
MailMeter ISR can display a variety of results.

Show me: A drill down list of:

« Emails — most recent to oldest
« Attachment Names

« Sender Names

¢ Recipient Names

« Dates

| Emails :

Attachments
Senders
Recipients
Dates

5
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Search Example 1:

Find all emails from Brendan with the words “free” or “guarantee” in them.

@ MailMeter - Ingividual

\clof

z : http://wtdemo:457/isr/Search.aspx

— o >
W |[j MailMeter - Individual Search and Retrieval I ] 3 v~ B v @ v [ Page v G Tools ~
- -
2 MailMeter L
Individual Search and Retrieval
Search
RECEIVED by (V] sentby TOM POLITOWSKI Date range: All v
Find this text: "free" or "guarantee” Message [T] Attachment Text From: ‘ ‘ |
Email address contains: br* [7] subject [7] Attachment Name To: ‘ ‘
(3 items)
From Subject Time Sent &i f Size (KB)
A short Reminder about Intranet Training Sessions: places
YiRibrendan polen available 28th,29th.30th January. No departmental co AnEM 2 4
2 brendan nolan do what | wish. I'll give you a preliminary test.” A3PM 10 1 23445
3  brendan nolan do what | wish. I'll give you a preliminary test.” 5/20/12005 5:31:13 PM 10 1 171.03
(3 items)

Click on the Subject line to display an email.

Search Example 2:

Find all emails to or from Tom with the word “happy” in them.

— = e
& MailMeter - Individual Sea
ﬁ O + |2 http:/fwtdem o457 /isr/Search.aspx
= ——— - =
—— = E
% 77 MailMeter - Individual Search and Retrieval ] I - v g v o Page v () Tools v
-
A Mai 22 r
MailMeter Y
| Individual Search and Retrieval
Search e 3%
RECEIVED by ENT by TOM POLITOWSKI Date range: Al -
Find this text: happy Message Attachment Text From: El_l
Email address contains: Subject Attachment Name To: Sl | I
Show me:  Emails - Search | jimitso: 1000 = messages
First Prev MNext last Page 1 of 2 pages (40 items)
From Subject Time Sent % é Size (KB H
1 mailmeter Overall Summary — Active Repori 11/2007 11:58:06 PM 13.06
2 mailr ivedh com Your restored MailMeter archived email 2282
3 com Your restored MailMeter archived email Recipients 16.30
4 tom politowski2 Anti -terrorism Crime and Security Act, 5| 954
Changed™
5 bill vanek without her own connivance. It was food for areat rearet Attachments 199.29
6 wwrogers@mortgagebroker.com "l can't do what | think would be - would be " 43 1 75.75
7 yY.COm without her own connivance. It was food for great regret B/27/200512:45:32 PM 43 1 201.44
8 ethana@wellsfargo.com "I can't do what | think would be - would be —" B8/27/2005 12:45:29 PM 43 1 78.05
9 bill vanek south- it and his pr. in these stories. 812712005 12:45:24 PM 43 1 749
10  vincent@williams.com began as a factitious one, to test her capacity in that art, B8/27/2005 12:45:20 PM 43 1 2849
11 sam, itil com beqan as a factitious one, to test her capacity in that art, B8I27i2005 12:45:01 PM 43 1 31.00 |
12  ethana@wellsfargo.com and floundered through it with a sound as of grumbling, or B/2712005 12:44:42 PM 43 1 389.06
13 fred.mar il.com twro. I'll wait a while, Miss Everdene. Will you marry me? 8/27/2006 12:44:32 PN 43 1 80.28
14 sam com tweo. I'll wait a while, Miss Everdene. Will you marry me? 8/272005 12:44:14 PM 38 1 252.01
15  jamesl@cisco.com "Oh Mr. Oak -- that's very fine! You'd get to despise me." 8/27/12005 12:44:05 PM 43 1 34.08
16 jamesl@cisco.com "Oh Mr. Oak - that's very fine! You'd get to despise me." BI27i2005 12:44:04 PN 43 1 2191 i
Done €l Local intranet | Protected Mode: On  100%
;

Click or-1 the Subject line to display an email.
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Search Example 3:

Find all emails to or from Tom with the word “MailMeter” in an attachment.

& MailMeter - Individual Sea

o0

77 http://wtdemo:457/isr/Search.aspx

— »
W I;j Mailleter - Individual Search and Retrieval ] ] )~ B - = v [ Page v % Tools ~
£ B
A MailMeter o
| Individual Search and Retrieval
Search = 2%
ECEIVED by [¥] SENT by TOM POLITOWSKI Date range: Al -
Find this text: mailmeter Message Aftachment Text From: l:llfl
Email address contains: Subject Attachment Name To l:ll | I
Show me: Attachments - fmitto: 1,000 ¥ messages
First Prev Mext Last Page 1 of 3 pages (43 items)
Attachment Name Extensi M Size (KB} =
1 ps-mma.pdf pdf 16 106
2 m@ilmeter multiple server support and d....pdf pdf 10 645
3 mailwarden mailmeter customer analysis.doc doc 8 49
4 ps-mma-isr.pdf pdf 8 81
5 internal needs - dennis.doc doc 7 24
L] mailmeter mailsweeper comparsion.d doc r 512
7 m@ilmeter in a larger enterprise fag.pdf pdf 3 169
8 email monitoring in the workplace - a simple guide to employers.pdf pdf 3 65
9 mailmeter v2 ical fact sheet.pdf pdf 5 394
10 product sheet.pdf pdf 5 124
1" mailwarden mailmeter customer analysis.pdf pdf 4 4
12 031105 corporate brochure.pdf pdf 4 487 E
13 domino monitoring tools.doc doc 4 837
14  the essential guide for best practice email management.doc doc 4 642
15 black & decker story.pdf pdf 4 37
16 email analysis white paper 031022.doc doc 3 1,377
17 sec comnliance for mm.ndf nof a 7% e
Done ej Local intranet | Protected Mode: On #100%
=

Click-on an attachment name to launch it from the Archive.

Click on the Messages count to see a list of emails with that attachment.

= -
& MailMeter - Individual Sea

e0-

and Retrieval - Windows ernet txplore

:,: http://wtdemo:457/isr/Search.aspx?aname=3
= = ==

= -
— E
i} & z: MailMeter - Individual Search and Retrieval l l @ v - @ hd |3’ Page = @ Tools =
A Mai DA [
MailMeter -
| Individual Search and Retrieval
Search = %
RECEIVED by [¥] Sent by TOM POLITOWSKI
Find this text: mailmeter [[1message [#] Attachment Text
Email address contains: Subject Attachment Name I
Showme:  Emails - fimitfo:  1.000 ¥  meccages
(6 items)
Erom Subject Time Sent ,‘B f Size (KB
1 il ive@ inc.com Your restored MailMeter archived email Ti21/2005 5:29:19 PM 1 1 170.99
2 (@ inc.com Your restored MailMeter archived email 5/26/2005 7:29:32 AM 1 1 170.98
3 com Your restored MailMeter archived email 512312005 8:06:41 AM 1 1 170.96
4 brendan nolan aisle, with an embarrassment which was only the more marked 52012005 12:06:24 P 10 1 171.82
5 tom politowski2 “And how is she getting on without a baily?" the maltster 5/20/2005 12:06:23 PM 1 1 170.32
6 tom politowski2 "And how is she getting on without a baily?" the maltster 512012005 12:06:23 PM 1 1 23366
(6 items)
9! Local intranet | Protected Mode: On H100% -
= =
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4. Viewi

ng an Email — Action Choices

Click on any Subject or Message to see the complete display of an email. Your search terms
are highlighted for easy reference.

{3 Favorites :: MailMeter - Individual Search and Retrieval

i~ v [ g= v Pagev Safetyv Toolsv @~

Search

First Prev Hext last

From:
To:

Co

Beoo
I Subject:

wvou'll crave
beloved by
COoOnsumers,

Attschments: E sec compliance for mm.pdf,

A Robot That Could Hit A Wall

Scooba may mean nothing to you today, but by the holidays, chances are

go on sale this fall, doesn't just pick up dirt. It also washes, scrubs,
and dries tile, wood, or linoleum floors, all in one pass. Price: about
$399. Advertisement

A Mai 5
MailMeter y
*#”" Individual Search and Retrieval
Message *" 2%
(2 of 6 items)
Jwilliams@chevron.com Sent: Saturday, August 27, 2005, (12:45:59 PM)
arlene breslin; sara carr; mary gilbert; rebecca gutierrez; julie heinz; R ived: y, August 27, 2005, (12:45:43 PM}

jones; john peterson; paclo tutoring; roger wilkins; peter adams; terry alter;
wvanessa bachman; william beach; tracy bosky; helly carlson; nancy carson;
adam carter; pemmersoni@wtnainc.com; sharon farrell; wendell fowler; george
hund; james katz; winston kelly; edward king; bruce lowell; charles mack;
andrew mello; brett phillips; paul redden; anna royce; doug simon; ben slater;
robert struble; susan taylor; claire winslow; lorcan kennedy; tom politowski; jeff
laubhan; phil adcock; brendan nolan; mark mulcahy; anthony sanchez;
lalexandar@winainc.com;

B

line owver the crest, fringing its arched curve against the Formatted Body

»

m

Show Email Header

one. Scooba is a sibling to Roomba, the robotic vacuum cleaner
reviewers -- BusinessWeelk recently gave it a design award -- and
who in three years have bought 1.2 million units. Scooba, =et to

Search Click on the Search in the top menu to return to your previous search.

First or Last Use First or Last to go to the First or Last emails in your search results.

Prev or Next Use Prev or Next to go to the Previous or Next emails in your search results.

Y

ou can open any attachment, print the email, or even resend the email back to your Inbox.

. o

S5 Print

Click on the Printer icon to create a new window with the email formatted for printing. Use
your browser File/Print option to print the email.

. E Email

Click on the Envelope icon to email a copy of this email back to yourself.

Your Search Criteria is displayed on the bottom of the email for reference.

C

lick on  Eocrmatted Body  to display the Rich Text Format of the original message.

Click on =how Email Header tg display the technical internet header information for

m

essages received from email addresses outside your organization.

Search Criteria: Find all messages where body attachment names contains “rebot * up to 5/21/20089 10:12:02 AM
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5. Using MailMeter ISR from within Outlook

Outlook offers a capability for you to use ISR inside the Outlook display.

@ MailMeter - Individual Search and Retrieval - IV

! File Edit View Go Tools Actions Help

i 1 MailMeter ISR - MailMeter - Individual Search and Retrieval

_@ MailMeter

Individual Search and Retrieval

Favorite Folders ES
[ Inbox
£ Unread Mail
L= sent items

Mail Folders
2] All Mail Items

= 5% Tom Politowski
3 *Travel
@ Deleted Items
|7\ Drafts
= [ E-Mail Archive
[3 Cisco
[3 Discount
(23 Happy
[_J PDFs
[ Search Results
ol Important Stuff
[ Inbox
# [ 1 Internal
[ Jokes
(g Junk E-mail
[_1 MailMeter ISR
[ Marketing
[ Meeting Notes
li3) Outbox
@ [) RSS Feeds e
# (3 salesforce.com 1 i LM
[.Q Sent Items
® [0 Search Folders

»

4

Login

WATERFORD

TECHNOLOGIES

= e RN R Br R P2 | >

v

Done I This folder is up to date. I @ Connected to Microsoft Exchange

You just need to create a new email folder. In this example, we

create one called MailMeter ISR. Wgilieter SR Properties
| Administration || Farms || Permissions ” Synchranization |
General Home Page Aukofrchive
. . . . [¥] Show b by default for this Fold
1. Next, right click on this folder and select Properties. bt
. | htkp: W T_I1S-Server istfloginad. aspx |
2. Click on the Home Page tab.
3. Check the box “Show home page by default for this folder”.
4. Enter the web address of your MailMeter ISR. We recommend ettt e el e o
that you use the Active Directory security since it will
automatically log you in to MailMeter.
5. Click OK.
Now you can quickly find emails in the MailMeter Archive from
within Outlook.
[o]4 l [ Cancel ] [ Apply
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