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Gila Crossing Community School 
 

 
 

Job Title: IT Tech 
FLSA Status: Non-Exempt 
Supervised By: IT Manager 

 
 
 
 
 
Classification: Full-Time, 12-month Contract 
Salary: Hourly 

 
 
QUALIFICATIONS: 
 

1. Education –Associate’s Degree in information Systems or related degree. 

2. Minimum of two years applied experience with microcomputer hardware and software 
in an educational setting. 

3. Such alternatives to the above qualifications as the board may find appropriate and 
acceptable. 

4. Must exhibit sensitivity and respect for Gila River Indian Community language, culture, 
history, traditions and people. 

5. First Aid/CPR Certified. 
6. Valid Arizona Driver’s License. 
7. Valid IVP Fingerprint Clearance Card. 
8. Ability to successfully pass a pre-employment drug test and extensive background check. 

 
JOB GOALS: Provide Point-of-Care support for individuals who use Information Technology (IT) systems 
and to educate staff and students in different IT programs and systems.  
 
KNOWLEDGE, SKILLS AND ABILITIES: 
 

1. Excellent interpersonal skills, including communication (both written and verbal) 
2. Understanding of analytical processes, along with demonstrated proficient computer skills, 

including the use of Microsoft Office® applications 
3. Ability to deliver high quality work, as assigned, on a daily basis 

4. Excellent knowledge of technical computer hardware/software systems 
5. Hands-on experience with computer networks and network installation 
 
 

DUTIES & RESPONSIBLITIES: 
1. Provides Point-of-Care support for individuals who use IT systems and programs. 
2. Keeps abreast of the main features and core functionalities of IT systems used by individuals. 
3. Works under the guidance of IT Manager to give individuals additional attention and instruction. 
4. Works under the guidance of IT Manager to configure, test and monitor IT systems. 
5. Builds and maintains a positive, empathetic and professional attitude toward staff. 
6. Models and keeps REACH values: Respect, Excellence, Accountability, Compassion, Honor 
7. Demonstrates reliability and exhibits teamwork. 
8. Complies with GCCS confidentiality policies. 
9. Performs other functions the IT Manager deems necessary to address the needs of the staff and 
students at GCCS. 

Assist in selecting Adaptive technology requirements and options for Special Needs students. 
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10. Plan with the regular classroom staff to ensure application of technology standards in the 
regular program curriculum. 

 
 
PROBATIONARY PERIOD:  Newly appointed employee will be subject to an initial ninety (90) calendar 
day probation period. 
 
PHYSICAL DEMANDS:  While performing the duties of this job, the employee is regularly required to talk 
or hear. The employee frequently is required to stand, walk, operate a computer, sit, and occasionally to 
reach with hands and arms. Specific vision abilities required by this job include vision. 
 
The physical demands described here are representative of those that must be met by employee to 
successfully perform the essential functions of this position.  Reasonable accommodations may be made 
to enable individuals with disabilities to perform the essential functions. 
 
WORK ENVIRONMENT: The noise level in the work environment tis generally quiet to moderately noisy. 
The employee must occasionally work out doors very warm temperatures. The employee must 

occasionally attend event at which large numbers of children and adults are present. This job operates 
in a professional office environment. This role routinely uses standard office equipment such as 
computers, phones, photocopiers, filing cabinets and fax machines.  
 


