
JOB TITLE: COMPUTER MAINTENANCE TECHNICIAN  

REPORTS TO: Director of Technology/Network Administrator  

SALARY SCHEDULE: CLASSIFIED – C5 

CLASS CODE: 7525 

Scope of Responsibilities:  

Provide strategic direction and action related to the technical aspects, operations and 
implementation of technology systems and services required to support and sustain the 
operational and instructional needs established. 

Performance Responsibilities:  

1. Perform a variety of skilled and technical duties related to the installation, repair, 
alteration and maintenance of computers, mobile devices, printers and other 
peripheral equipment; schedule repairs or installations. 

2. Inspect, isolate and diagnose system malfunctions and determine appropriate repair 
procedures; replace defective parts and restore to proper operation of equipment; 
analyze and resolve general software malfunction. 

3. Install device hardware systems and software, including upgrades and enhancements. 

4. Provide assistance, information and technical expertise to faculty, administrators and 
students regarding the safe and proper operation, care and maintenance of technology 
equipment. 

5. Maintain records of computer and network repairs, materials used, moving and 
installation activities and work orders; maintain records of maintenance supplies used; 
maintain an adequate spare parts inventory. 

6. Respond to user requests for assistance and malfunction correction; provide 
technical information and assistance on site and in a timely manner; prioritize critical 
needs. Research software manuals and contact software and hardware 
manufacturers for information and assistance; explain and demonstrate source of 
error to user if appropriate to avoid repeated malfunction 

7. Work collaboratively with LAN Administrator and other district staff to ensure 
operational and instructional technology needs met as established in the 
district and school plans. 

8. Install computers and technology equipment at District sites. 

9. Lift heavy objects 

10. Maintain confidentiality of data and information. 

11. Serve as a member of the District Technology Committee 



12. Other duties as assigned by supervisor. 

13. Attend technical meetings and/or trainings as required. 

Minimum Qualifications:  

Education/Experience: Any combination equivalent to a degree in Computer Information 

Science or related field and/or two years of experience in network administration, computer 

programming or computer technical support. 

Knowledge/Skills: 

1. Diagnostic techniques and procedures used in computer and peripheral repair 
2. Computers and technical aspects of LAN and WAN operation and maintenance 
3. Computerized and electronic equipment including computer/mobile device, 

peripherals and other data communication equipment. 

4. Methods, equipment, and tools used in the skilled repair and servicing of 
computer equipment.  

5. Organizational skills. 
6. Basic record keeping techniques. 
7. Ability to analyze situations accurately and adopt an effective course of action. 

Physical Demands: 

The work is primarily sedentary. It requires the ability to communicate effectively using speech, 
vision and hearing. The work at times requires bending, squatting, crawling, climbing, reaching 
with the ability to lift, carry, push or pull light weights. The work requires the use of hands for 
simple grasping and fine manipulations. The work requires activities involving driving 
automotive equipment.  
 

 


